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ERRREHE
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1H/FY10 1H/FY11 Difference 2QIFY11 Difference
BE#ILA Operating Revenues 6,841 7,048 + 206 3,997 +224
EZEEMH Operating Expenses 6,273 6,547 + 273 3,415 + 180
HEF I Operating Income 568 501 A 66 582 + 44
EEF|ZEE Op. Margin (%) 8.3 7.1 Al12 14.6 +0.3
=Z44582% Non-Op. Gains/Losses A 113 A 125 A 12 A 61 A8
BEHEE Recurring Income 455 375 A 79 520 +35
4573848 Extraordinary Gains/Losses A 141 6 + 148 8 + 126
LEAMEFIZE Net Income 132 228 + 95 313 +127
DR T IR AT L AR 2
lqet Income Before Minority Interests 132 229 +96 314 +129
Z Ot EIERE
Other Comprehensive Income A 214 A288 A T3 A 212 A 200
AIEFIE
Comprehensive Income A8l A58 +23 101 ATl

B {&M (¥100Million)
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ERREME

MBS
HWEE Assets 19,280 20,776  +1,496
B &K Shareholders' Equity 5,202 5,098 A104
B &ALLZE Ratio of Shareholders' Equity (%) 27.0 24.5 AN2.4

EFFAIEES Interest Bearing Debts 9

,388 10,743  +1,355

D/IEL A (&) Debt/Equity Ratio (times)

1.8 2.1 +0.3

2.4 (BIEER2.1E) EHYET,

B {8 (¥100Million)

FERD: AIN VA -AETFEEL 62618 (RIFEERL702{EM) =& L DIELYEF X

©
O WMEEIL., FICHEMTAESEMLZZE2ED,
AR I 1,496/ HEE ML . 29K AR L7
© HOBEAREZ, 104EME/ L, 5,098EM L4220,
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ERREME

Fryiazn— LGk gomeRE | miEx

1H/FY10 1H/FY11 Difference

EX¥ryiaon—

Cash Flow from Operating Activities 1,213 904 A 308

BEFvyao—

Cash Flow from Investing Activities Al,784 A 1,715 +68

BHEFryaoo—

Cash Flow from Financing Activities 1,026 1,267 +241

RERUVHREREYDIEFHLE

Net Increase or Decrease 453 454 +1

RERUVERERFENOLHEES

Cash and Cash Equivalent at the b':ginning 1,481 2,016 + 454

RERVERERFNOHRES

Cash and Cash Equivalent at the e?d 1,935 2,470

BATEENE

Depreciation and Amortization 576 584 i

BRiEREEE

Capital Expenditures 894 379 A 515

EBITDA (*) 1,144 1,085 A 58

EBITDAY—> EBITDA Margin(%) 16.7 15.4 A1l3

* EBITDA: B %53t + Bl &1 &

BT - fEF (¥100Million)

©ANA2011 11
Fyvr a7 —"7T79,

HE¥EX o a7 — T, 90MEM DI AL/ > TEBYET,
BEX vy aTvm—t, BICHIZEEKRE . EEIETRES ~DTEIT ALY,

1,715EM O X HEERDFEL,

MExvya7o—L, SRITED ANIZID, 1,26 7T(EMH DIXA LRV ELT-,
PL BRI, Bl B L OB R OWIRE &I,
3H RIZHARTASAEMBMNL ., 2,470 72> TEY £,

11



ANA’ | A STAR ALLIANGE MEMBER v::

ERREME

T AR
1H/FY10 1H/FY11 Difference 2Q/FY11 Difference
fZEE B Air Transportation 6,117 6,310 + 192 3,567 + 195
FR1TE% Travel Services 850 784 A 65 520 A3
== HEET AN
L Total for Reporting Segments 6’968 7’095 - L 4’087 +191
Revenues | zqn Other 683 677 A5 343 +1
SA%E%E Adjustment A 810 A 725 + 85 A 433 +31
&5 GEH) Total 6,841 7,048 + 206 3,997 + 224
fnZEE X EE Air Transportation 514 457 A 57 550 + 46
HR1TEZ Travel Services 26 19 AT 18 A0
BRME | Sswsiors
. Total for Reporting Segments 541 476 A 64 568 + 46
Operating
ZDfth Other 25 21 A3 12 A2
Income
SA%%E Adjustment 1 3 T il 1 +0
& (GE#) Total 568 501 A 66 582 + 44
BAf &M (¥100Million)
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1H/FY10 1H/FY11 Difference 2Q/FY11 QDifference
EN#EHkE Domestic Passengers 3,325 3,278 A 47 1,932 +42
g A EFR#EHRE International Passengers 1,418 1,596 47T 903 +126
Operating EWEE Cargo and Mail 597 649 + 52 317 +11
Revenues |z ot others 776 786 +9 414 +14
&%t Total 6,117 6,310 + 192 3,567 +195
PRREB RO, B¥8 Fuel and Fuel Tax 1,266 1,339 +72 6388 + 33
2= A% Landing and Navigation Fees 462 471 +8 243 +5
MZHH EEE Aircraft Leasing Fees 320 331 1r il 176 +13
BIM{E#IE Depreciation and Amortization 565 573 +8 290 +4
(’ifii % ({E &G sMEH Aircraft Maintenance 211 230 +18 123 +2
Expenses AN4E Personnel 1,129 1,240 op bkl 629 + 67
BR55#& Sales Commission and Promotion 335 315 A 19 178 Al
SMEREZEEE Contracts 408 430 + 21 219 +11
ZDfth Others 901 920 +18 467 +10
&&t Total 5,603 5,853 + 250 3,017 +148
EEFE BEFIZE Operating Income 514 457 A 57 550 + 46
©ANA2011 B {8 (¥100Million) 13
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fin 22 EE R K

EIRREE % (i)
ATE R EA EPPEES: Gy Ik 20 HA FUE: 34
1H/FY10 1H/FY11 %Y/Y 2Q/FY11 %Y/Y
EFEXO(EAR)
Available Seat Km (million) 28,398 28,408 +0.0 15,076 +2.0
REXOMER)
Revenue Passenger Km (million) 18,632 17,053 A 85 9,904 A32
REHFN)
Passengers (thousands) 20,957 19,217 A 8.3 11,052 A 3.0
EEREFIFAEE (%) *
Load Factor (%) 65.6 60.0 A 5.6% 65.7 A 3.5
MREWRA (EM)
Passenger Revenues (¥100million) 3,325 3,278 Al4 1,932 +2.3
1zybbA'Za— ()
Unit Revenue (¥/ASK) 11.7 11.5 Al4 12.8 +0.3
1=+ (A)
Yield (¥/RPK) 17.8 19.2 + 7.7 19.5 +5.7
BAfifii ()
Unit Price (¥/Passenger) 15,868 17,060 +7.5 17,486 +5.4
*EEFRAROHIEE
©ANA2011 15
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fin 22 EE R K

FEOERARBRKE +130 (+40) 0.0%
EIfER 0%

+225(+90) -10.0%
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4 ER +40(+20) % HME L +55(+45)
TRtV EEFEE F +45(+35)
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N
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BT - {8 (¥100Million) 10.0% (RIT4ELLHERS)
EV*ARIEE +15 (+5)
WRAT-7'0E-Y38E +80 (+45) 5.0% r

3,325 RRElCs T aNe OS] -25.0%
ERICKDREIE A40(A5) -30.0% \ \ // :zzgiﬂ/{\_/@
BIISFHBER A345(A120) 0% \ e
_ Zhh A15(A15) 40-00/ \ { --mzmgw
=-40.U%0
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LY FEVIR:

> 7/25~ TE EHEEMER (6822814 J)—X)

> 831  ITFTFIT-TrAUBKRRMERIL (BA3LAR YI)—X)
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IRART 5o 3

EFRRE S (RR)
AIERA  |E2mF AR ATEL 24 HA AL
1H/FY10 1H/FY11 % Y/Y 2Q/FY11 % Y/Y
EEXO(ER)
Available Seat Km (million) 13,925 16,919 +21.5 8,592 +18.2
RE¥O(EA)
Revenue Passenger Km (million) 11,025 12,204 +10.7 6,734 +14.1
RES(FA)
Passengers (thousands) 2,601 2,840 +9.2 1,566 +13.8
EEFEFIRE (%) .
Load Factor (%) 79.2 72.1 A 7.0 784 A29
RERA (EM)
Passenger Revenues (¥100million) 1418 1,596 +12.5 903 +16.3
1zybbA'Za— ()
Unit Revenue (¥/ASK) 10.2 9.4 AT4 105 A16
A=IF ()
Yield (¥/RPK) 12.9 13.1 +1.6 13.4 +1.9
B ffi (F)
Unit Price (¥/Passenger) 54,531 56,188 +3.0 57,650 +2.2
*EFFRAEOAHRFE
©ANA2011 17
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ERREEE(EXERA)
FEom3 R IRABBER FoME MR ABECSRRISATE LR
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XXBHIE, BB DFHLFERBBOUFEDERTRT
(ERRERBE) (EEE) A 15 O
EEER +115(+60) 844§ (¥100Million) fGO XVYEAE. FR RO BEMZE100EL-I5E DR TRT
BEEB +10(A5) L
FEMGER % +100 (+55) 0 F— — — — — — — — — — — =
BRICKDRER A115 (A25) )
BE=z1-3-%
o
B{HZERA N
RE=77v97Ihb
+65 (+40) 1595 120 i
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fin 22 EE R K

E2MH ARG

1H/FY11

AI4ELE
% YIY

Eom4H ;=4
2Q/FY11 % Y/IY

AHEYLOFD (BFHNAD)

J AN i 934 903 A 477 A1l4
o () 218 228 +4.4 119 +4.4
- %ﬂj"ﬁf?ﬁ?ﬁﬁ;@aﬂd ons) 219 229 +4.4 120 +4.1
Domestic . 234 253 +1.9% 251 +14*
e ‘cé:;ﬂgugée(\fﬂés (¥100mil) 156 164 1F 572 85 +57
aii‘jtblég\»/;::'l:l(ePXIATK) 16.8 18.3 +8.8 18.0 +72
e YFaika) 71 72 +07 71 +15
e o) 19 il Az 7 A243
e o (aong ) 5 5 A 89 2 A93
(%5 LRRH] | fom b hotand tons) 5 5 A5T 2  A75
BRTLAS— | LoniFacor o 31.0 367  +5.7* 367  +6.0*
E;Ei?gf ‘cé:;ﬂgugée(\fﬂés (¥100mil) 8 7 A 13.6 3 A 12.8
aii‘jtblég\»/;::'l:l(ePXIATK) 42.8 48.2 +12.5 48.2 +15.3
e A 143 131 A 84 132 A5.7
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fin 22 EE R K

EREDEE(ER) BRI gomE RN AiEk gomty | wiet
1H/FY10 1H/FY11 % YIY 2Q/FY11 % YIY
T o™ 1,470 1,791 Ll 903  +17.0
EEM AUF
Eﬁeﬂni@ Ton }Em ((Ellionj) & 998 1,081 +8.3 518 +0.9
1 ‘* EE I"
- Rﬁe%'eiglﬁ Tc;i;]((t:ﬁodéand tons) 272 277 +1.9 136 A21
EfrRY Pp————
International | {sepaonre 67.9 6a4 2 ok 573  A9.1*
Cargo = —
]
ggﬂguoyé\e(\jenués (¥100mil) 409 451 +10.4 215 +3.0
1zybAa'za- (M)
Uni evenu (WATK) 27.8 25.2 A94 238 A 119
R P 150 163 +83 158 +53
HHEWL X0 (BAEMNFD)
Avaliable Ton Km (miion) 372 404 +8.6 202 +6.2
EEM AUF
o () 237 235 A 08 117 A 2.4
(%5 LRRH] | fom b hotand tons) 142 136 A43 68  A46
EMESFIAE (%)
EBTLAS— | Lost Facor 00) 63.8 58.3 A 5.5% 582  AG5.1*
International = &M
Freighter ggﬂguoﬂée(\jenugs (¥100mil) 148 167 L2 7 83 +10.9
1zybAa'za- (M)
Unijt Revenue (¥/ATK) 40.0 41.5 +3.7 41.4 +45
e A 105 123 +17.8 122 +163
©ANA2011 ‘*EMERFIREOANEE ~
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fin 22 EE R K

EREMER(BEEM)
F2mF R NABEHER AR EfRHE RS
vFSCE LI, BRI X YUBINEZR vIFRBEREEFT L, IIELARERER
T )
«fé‘*;fi?(> BT B (¥00Milion) % :
HEEE S5 (0) | T - 30.0%
25.0%
gm; 20.0%
+10(+5) 451 15.0%
(EREMER) 10.0%
FSC +55 (+25)
409 AE A15 (A5) 5.0%

o | FRERETONED | gy oo

104EFE 4-98 (WIRBE2MFEHOHOEIEME)  114FF 498  50%
| xEnosn. BEaEY. |

JAN FEB MAR  APR MAY JUN JuL SEP

UmEH FEYHR:
> TADSOIERAMERRE (682381 YI—R)
Bk - hERBR R 147M—134M &= EEHE 727 100M—94M . SEEERE7 7 83M—79M

©ANA2011 22

© EHEEMOIRILTT,
© 21— REHDEE T —H H TR EEBIT,
FEDEK T, 20114 F5 20U - B CoORINAE ., 428 M 2 BN 5L TRV ET,
© Za—T Y —Fr—VfE LT, AFEEOEINCIEYEIEIZIY,
HAIN L7200 F LT,
© ADM T, AFEELEBEFOHBZ R TR,
HEIFETIET A DB, R O RSB O LL TR ET,
O©7e 3, HAMIZDOWTIE, 21— FRal oy | fifEEL 7°728.3% 70> THY,
LMEE A R0 EL,
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201253 A8 BExETE

T «%%))Uzsl_lfzj\ﬁ 29H
HEILA Operating Revenues 13,576 14,000 +423 14,100
HEEMA Operating Expenses 12,898 13,300 + 401 13,400
HEFZ Operating Income 678 700 +21 700
EEFEE (%) Op. Margin (%) 5.0 5.0 +0.0 5.0
#EFZE Recurring Income 370 360 A 10 360
LEAMFIZE Net Income 233 200 A 33 200

©ANA2011

B3 &M (¥100Million)
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201253 A8 BExETE

w7 AU RIRETE NV
20104 20114 A D
fRZEEEEE  Air Transportation 12,182 12,660 + 477 12,760
RITEZE Travel Services 1,593 1,450 A 143 1,450
= BEwT AR
FL® Total for Reporting Segments 13’776 14'110 +333 14’210
Revenues | zqf Other 1,389 1,400 +10 1,400
SA®%E Adjustment A 1589 | A 1,510 + 79 A 1,510
&5 GEH) Total 13,576 14,000 + 423 14,100
fZ=E%E B Air Transportation 605 670 + 64 670
RITEE Travel Services 26 0 A 26 0
BRI | ®ESwTAUM
. Total for Reporting Segments 631 670 +38 670
Operating
Z Ot Other 48 30 A 18 30
Income
SH%E%8 Adjustment Al 0 +1 0
&5 GE#E) Total 678 700 + 21 700
©ANA2011 B4 - {8 (¥100Million) -
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MEEEEXE(A-ERATH (£)201147H298
Yy—=24%
2006 | counsx | wez o
FY10 FY11 (RE) [ Difference FYll(E‘)
ERRRE
Domestic Passengers 6,526 6,615 +88 6,590
EERRE
; 2,806 3,175 + 368 3,270
International Passengers ! : !
BROA | J
Operating =
Revenues Cargo and Mail 1,250 1,310 + 59 1,350
Z Dt
Others 1,599 1,560 A 39 1,550
&5t Total 12,182 12,660 + 477 12,760
IBRRY AT 2562 | 2,680  +117 2,720
g uel and Fuel Tax
Operati PRHE S
E)‘(’;;S':g Non — Fuel Cost 9,014 9,310 + 295 9,370
&5t Total 11,577 11,990 +412 12,090
BRI | EZFE Operating Income 605 670 +64 670

©ANA2011

BT - fE M (¥100Million)
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201253 A8 BExETE

EWiRE

Domestic Passengers

ERiRE

International Passengers

st TH 2011&1*‘
1H(A) 2H(RE) FYll(RE)

L T 2011&)‘%F
1H(A) 2H(RE) FYll(RE)

EE+DO

Available Seat Km 0.0 £09 A0 *2L5 s
&+ 0 A 85 +21 A34 +10.7 +111 +10.9
Revenue Passenger Km

HRE A 83 +2.3 A32 +9.2 +13.0 ol
Passengers

*EFEFIRE (%) 60.0 62.9 61.5 72.1 72.8 72.5
Load Factor (%) (A 5.6) (+1.8) (A 1.9) (A 7.0) (+0.8) (A 2.9)
**1 =wyhbAR=Za2—(H) 115 11.9 11.7 9.4 9.1 9.2
Unit Revenue (¥/ASK) (A1.4) (+5.3) (+1.9) (A 7.4) (+3.6) (A1.9)
HREA—ILE (M) 19.2 18.9 19.0 13.1 125 12.8
Yield (¥/RPK) +7.7) (+2.2) (+5.0) (+1.6) (+2.4) (+2.0)
** B (F) 17,060 16,633 16,842 56,188 54,418 55,294
Unit Price (¥/Passenger) (+7.5) (+1.9) (+4.7) (+3.0) (+0.7) (+1.8)

* o (hya)NETEE
= (AvI)N:ETEL

©ANA2011
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BHIRMETE

| ERE#¥ Domestic Cargo | | ERREY International Cargo |
L T 2011 E L THA 20114
1HA) | 2HRE) ||FY11RE)|§ 1HA) | 2H(RE) |[FY11(RE)
AHEMI A Available Ton km A33 A3l A 32 +21.8 +17.0 +19.3
HEEYI 40 Revenue Ton km +44  A02 +2.1 +83 +7.4 +7.9
EWEnEERE Revenue Ton +4.4 A1l2 +1.5 +1.9 +4.8 +34
EEFIFAZE%) Load Factor (%) 25.3 25.7 25.5 60.4 61.9 61.1
21K
Ao ) 18.3 18.8 18.5 25.2 24.6 24.9
**1ZyhA"Z2— () Unit Revenue(¥/ATK) (+88) (+40) (+6.3) (A94) (A134) | (a115)
. . 72 73 72 163 153 158
**Ei{fi () Unit Price(¥/RT) (+07)  (+2.1) (+1.4) (+83) (A33) (+2.2)
AZEMI 40 Available Ton km A232 A127| A183 +8.6 +6.6 +7.6
HEEWI 0 Revenue Ton km AB89 A314| A207 A0.8 +1.4 +0.4
(8% rany) | EVMEXEE Revenue Ton A57 A186| A123 A43  +20 All
SLAh— FEEFA®E%) Load Factor (%) 36.7 29.9 33.3 58.3 59.4 58.9
Freighter | wx1-yp,a'=2—(F3) Unit Revenue(¥ATK) “ 1428'52) (AAZSQE; (+i7'7(; (+431'75) (Aizé()) (A401§7)
L 131 137 134 123 122 122
*E4H (F3) Unit Price(¥/RT) (A84) (+41)| (A24)| +178) (A03) | 79
©ANA2011 ** ()R AIF L 28
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WRim-A8

EHELEERTZE

R

R/3AJ&if Dubai Crude Oil (USD/BBL)

Yun' k' =I4ayy Kerosene (USD/BBL)

%L —hExchange Rate (JPY/USD)

109 105
128 125
80 80

FERNYOR(IAKRRE)

70%

60%0

20114 20125 20134E 20144E 5 | 20154
FY11 FY12 FY13 FY14 FY15

PR ER - R

50%0
402 - - - - g - - - - - - — — — — — — — — — — — — — — — —
302 - - B - - - - - - - - - - - - - — — — — — — — — —
20%0
102 - I - N — s — — — g — — — — — — —
O%%6
PR YD R 60% 35% 10% 5% -
BEBEAYDE 60% 40% 20% 10% 5%
PRHBADBEE (AYySLEMESR) Bl (N WINLIVDZES ) 2018 M/

©ANA2011

A% (LA/USMIVDOZEE)) 23{EAIE a1
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FTELETEHONIRE | (2@ —AvyCHRran . g EmE) IV )

S22y HIRiE (TH298 {4 RETH vs. HIFHME T )

IRZ R
10

5

-10

TUSER T OREL a1-n mEE  WEOE  EREAL o

_°I-—_—_—_—_—r
5

MMUNKEIE ¥80—¥78.5 ¥115—¥112.3 ¥12.5—¥12.2 ¥0.08—¥0.07 ¥10.5—¥10.1

% EE

THISSaL—Sar (TA290B #8KFH8 vs. ETES)

Wiﬁ:(l): 3 Zlﬁ%";ﬁ;%‘t ¥8(;'il:¥};6.7 ¥11;L—>¥?04.1 ¥12ﬁz2.1 ¥§.302:<-ﬂ)7 ¥ZE.5%—'::€;.8 ot
20 1
0 [ -—_—_—-———r
_20 L
_40 |
B
R EL
©ANA2011 32
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ERRE HHE5IRE 82004 2794 £
REHERLL ATEZE R ATEZE
1H/FY11 Difference 2Q/FY11 Difference
Composition Composition

bk North America 26.3 A 15 25.9 A 05

EXJ Europe 20.3 A 18 20.9 A 35

?e%:ﬁi t[EF China 25.6 /A Fil 24.6 A 3.6
TY'7 Asia 22.7 +4.7 22.8 +5.5

1J)'~b Resort 5.1 +1.7 5.9 +2.2

Jtk North America 29.5 A 0.7 29.2 +0.3

ExJ Europe 20.0 A 26 19.8 A5.4

E/@;‘” & China 186 A37 19.0 A 27
TY'T Asia 25.9 = 5 25.9 + 6.6

1J)’~b Resort 6.0 +1.0 6.1 +1.3

Jtk North America 30.1 A 0.5 29.7 +0.8

Ex Europe 20.4 A28 205 A55

ﬁkﬁ:\;ﬂ HE China 17.5 A 34 17.4 A 31
TY'T Asia 25.5 7 55 25.6 +6.2

1J)’~b Resort 6.5 5 4L.2 6.8 +1.6

©ANA2011
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ERrRY FEAIRE

5200 5]
Rt

1H/FY11
Composition

ATEFE

Difference

5520 44
R AIFZE

Difference

2Q/FY11
Composition

Jtk North America 21.9 A 13 19.9 A21

ExJi Europe 16.7 +0.7 15.8 A21

RMARA t[EF China 35.9 A 1.6 37.8 A 0.1
Revenue - -

7Y'7 Asia 19.9 +2.6 19.3 +2.3

)"~ Resort 5.7 A 0.4 7.2 +2.1

Jtk North America 32.6 A12 324 A 0.1

ExM Europe 22.7 +2.4 22.6 A 0.9

ﬁﬁﬁﬂfz"\" B &@E china 198 A19 201 A1l4

TY'T Asia 20.6 = 2L 20.6 +3.5

1J)’~b Resort 4.3 A21 4.3 All

Jtk North America 36.0 +0.6 34.4 +0.9

Ex Europe 25.7 +2.0 25.3 A 1.6

AEREMPZFE | wm china 174  A15 185 AO0.7

TY'T Asia 16.4 0.7 17.0 +2.0

1J)’~b Resort 4.5 A 18 4.8 A 0.6

©ANA2011
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©f

SEER: 20119 A KIRAE. UL —THIT)— AL TO D EMZERC (MEIR 1244, ATEER 118)

anuzan I I
ar,2011 SEP,2011 | Change Owned Leased
Boeing 747-400 (International) 1 0 A 0 0
Boeing 747-400 (Domestic) 10 9 Al 9 0
KR Boeing 777-300ER 19 19 - 16 3
Wide-Body Boeing 777-300 7 7 = 7 0
Boeing 777-200ER 7 7/ — 4 3
Boeing 777-200 16 16 = 14 2
Boeing 787-8 0 1 +1 1 0
Boeing 767-300ER 22 23 +1 7 16
M?;_gléf:y Boeing 767-300 32 32 = 32 0
Boeing 767-300F 3 2 Al 0 2
Boeing 767-300BCF 7 7 = 7 0
Airbus A320-200 (International) 5 5 = 0 5
Airbus A320-200 (Domestic) 23 22 Al 18 4
N B Boeing737-800 15 a7 +2 16 1
Narrow-Body Boeing 737-700ER 2 2 — 2 0
Boeing 737-700 16 16 = 12 4
Boeing 737-500 17 %7 — 9 8
Y—SaF L Bombardier DHC-8-400 (Q400) 15 16 10l 3 13
Regional Bombardier DHC-8-300 (Q300) 5 4 Al 0 4
& #t Total 222 222 - 157 65
\NA2011 35
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REZHR

LERE, BHOREDEHE, RIEY. B, #EICESCRELIIODVWTORBLHYET H, EEH
BEETHEVLOE., ETHRROEFICELLIRELTY . cbFREAFARGERNOFONTE
HOHIET R MRERICEINTUVET,

BUDOTEFXTHOIMEEXERICIE, EEFERMN. BB, BHOBRESZ HTRIEETR AR
PHBEIRARNET  Fo, BHABREHEToTVSMIB KR EL AL, Biff. FE. {fi
% BEFREOHE. NEHEL—FOES. TOMBDERICLYRHLEILNREES LATREELSH
YET, CNEDYRVERHERED-OIZ FRITE T2 BHOFBF A ERICEREINABTLEREL
BERDREMNHYET Mo T BHMNRELEZBRL. £ THRRTHEERIEL TV D LD TIIHYE
HA,
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ANAT IIL—T D EETLD

— FAF=BOOaZTYRAUES —

OEHFADANRIZIE | LIREZEITET

TN —TReEevar

TIL—TRERR TIN—TREEE

i REFREOEBTHYHER~NDEHETHS,
ANAT V=T (&, TR | ETEREIEEREIC BB EVDEBEEENDLE

OffilEH DML R ERIELET BAOGLATREEFOTVEET

O\ DLEALFEAETHYRTET MEBE—AVEYDEEHSD
WMEGITHILYREZERLES

TOTERET DI,
ANAZ V—F1X, W2 EE % LIS, IAVTAT—E
HRDOKE - LWL EHEY TOT ARG RT—E

EREBTDEEIN—TEBEET
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CEBHYNESITETNELT,
Thank you.

BERIIAR—LR—=DTEIE W ET,
This material is available on our website.
http://www.ana.co.jp

[BAZE] IREHR wmp |IREHE

HAZERHXRH IRHEERE

EEES 03(6735)1030(4%) FAX 03(6735)1185 A—L7FLA ir@ana.co.jp
©ANA2011 38

38



