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Domestic Passenger Market 1 EIRfRIREY—ov 1 Fact Book 2015
I Number of Passengers on Domestic Operations by Airline
MZERtR EPRIRE R DHER
Available Seat-km Revenue Passenger-km Number of Passengers Millions (&75%0) ANA JAL Others Zdfth  Thousands (FA)
Airline (Millions) (Millions) (Thousands) 80,000 50,000
fzEatt EFEFOER+0) REFOE&EA+0) REE(FA) 43,203
ANA 60,213 38,582 43,203 60213
60,000 37,500
JAL 36,306 23,993 31,644 ’ \"/__31.6 4 ,
Others  Zfth 34,988 24,185 20,352 -
Total &5 131,507 86,760 95,199 40,000 ®” D32 g 22000
2014  ANA 61,046 37,861 42,668 £55% 24195
JAL 37,084 23,745 31,218 20,000 12,500
Others Z At 32,597 22,538 18,757
Total &% 130,727 84,144 92,643 0 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 0
(Years ended March 35E)
2013 ANA 58.508 36.333 41.089 (Left 7c%h) [M:Revenue Passenger-km fr&E+0 :Available Seat-km [EfF+0
’ ’ ’ (Right %) ==:Number of Passengers k&4l
JAL 36,443 23,012 30,020
Others Z 0t 27,371 18,572 14,887 The Top 10 Airports in Japan by Number of Passengers
o
Total as 122,322 77,917 85,996 EZERIREHTOP10
Ranking Airport
2012 ANA 56,756 34,589 39,020 Bz 2275 Thousands (FA)
JAL 35,523 22,264 28,965 1 Tokyo (Haneda) SIE 69,449
Others Z Ot 20,470 14,312 11,067 2 Tokyo (Narita) A 33,125
Total a3 112,749 71,165 79,052 3 Fukuoka e 19,292
4 Sapporo (New Chitose) #1T/% 18,944
2011 ANA 56,796 35,983 40,574 . \
5 Osaka (Kansai) [iic] 17,973
|
JAL 41,072 25,399 33,342 6 Okinawa (Naha) 5% 16,205
Others Z Dfth 17,829 12,369 8,295 7  Osaka (Itami) JES 1 3,8‘23
Total &t 115,697 73,751 82,211 8 Nagoya (Chubu) ==r-114 9,716
(Years ended March  355) 9 Kagoshima BER 5,112
Source: 1. Figures for ANA, JAL: The companies’ annual securities reports (consolidated basis). »
2. Figures for Total: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for the fiscal year ended March 2015 10 Kumamoto L2 3’055
a1, ANA. JAL OB A ifisE A RE BRHOMIE GEEN—R)
2. BEHHIE: B135EE (201543 BHDERIE) 0 20,000 40,000 60,000

Note: Figures for ANA exclude Vanilla Air Inc.
FEEANADBIEIC . NZ5 - IT7 (#F) [F3F T

Il Number of Passengers on Domestic Operations EPARIkE 1 ‘Number of Passengers on International Operations EERIRE
Source: Ministry of Land, Infrastructure, Transport and Tourism, 2014

B EE (20144)

Note: Compilation from reports on Status of Airport Operations, fiscal year ended March 2013

SRS P25 FEEBEEIIRHE L IIER
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Domestic Passenger Market 2 EIR#RIREY— v b 2

Transportation Modes by Travel Distance

T ENEERE R D HiEERES
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25

12.4%

0.0% 2.6%

0 200-300 km  300-500 km  500-700 km  700-1,000 km

W:Ar iz l:Rail #&E :Automobile E&1E  [:Trunk line bus ##R/\2 :Ship fiofid
Source: Ministry of Land, Infrastructure, Transport and Tourism, 2013
B EE (20134F)

1,000 km-

The Top 10 Routes by Passengers Carried: Flight Distance and Time

AFE S OIERAIRE L TOP10 LEERE - FREESRY

(Ref.) Shinkansen
Number of (Ref.) Flight Time  (Bullet Train)

Passengers Flight (Hrs) Journey Time (Hrs)

Ranking Route (Thousands) Distance (km) (BZ)FEERE (BZ)FHFED

[[{iva BEHR REH(FA)  FATEEHE (km) (B5R8) PREHSR (B5R8)
1 Tokyo (Haneda)-Sapporo (New Chitose) JFIHH—#F7% | 8,908 (—0.5%) 894 1:30 -
2 Tokyo (Haneda)-Fukuoka PH-%E[ | 8,223 (+3.7%)| 1,041 1:45 4:55
3 Tokyo (Haneda)-Osaka (Itami) PH-FEF | 5,274 (+0.0%) 514 1:05 2:30
4 Tokyo (Haneda)—-Okinawa (Naha) PIH-BEE | 4,904 (-3.7%)| 1,687 2:30 -
5  Tokyo (Haneda)-Kagoshima PH-ERES | 2,246 (-1.6%) 1,111 1:45 6:45
6  Tokyo (Haneda)-Kumamoto PIH-FEAR | 1,932 (-4.5%)| 1,086 1:40 5:45
7 Tokyo (Haneda)-Hiroshima PH-LE | 1,795 (+0.1%) 790 1:20 3:55
8  Tokyo (Haneda)-Kanazawa (Komatsu) PIEH-/\#2 | 1,638 (+0.2%) 528 1:00 2:30
9  Tokyo (Haneda)-Nagasaki PIH-EIEFE 1,635 (+5.2%)| 1,143 1:50 -
10  Fukuoka-Okinawa (Naha) fBiE-AgE | 1,575 (+4.2%)| 1,008 1:35 -

Source: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for the fiscal year ended March 2015
He @+ 358E (201593 BHD®ERIE)

Note: Figures in parentheses represent comparisons with the previous fiscal year.

RS () NOBIER . WETHALLZ RS

Fact Book 2015
Straight-Line Distance from Tokyo to Major Domestic Airports
RRZEDDE U ERZEETE TOERER
,r"/ //// V VV xx\\\\
o Sapporo .
/ (New Chitose)
yd P et = I
/ 4 4 N \
[ | | f//lja;ezawa (Komatsu)\ \ \
| "o H.iroshiﬁh ® leNagoya (Haneda)/ | |
Nogasakp o [AEOsaka \(Chubu) FEB f |
Els | Kumamoto (Itami) gk _300km /
\g HEAS Af ~_ /
Kagoshima '\ AN //SOOkm ,
BRE L e /700km /
rrrrrrrrrrrrrrrrrr . - /
A\ /1,000km
AN — / !
: . /
® Okinawa
pillF 5] R B
ANA’s Top 10 Domestic Scheduled Flights by Number of Passengers ANA
ANABERRERREIREZETOP10
Ranking Route
JEfL BBIR Thousands (FA)
1 Tokyo (Haneda)-Sapporo (New Chitose) SIEH—%Fi% 3,963
2  Tokyo (Haneda)—-Fukuoka P&
3 Tokyo (Haneda)-Osaka (Itami) FIHB-EF
4  Tokyo (Haneda)—-Okinawa (Naha)  JIEH-H0%8
5 Tokyo (Haneda)—Hiroshima PH-LS
6 Tokyo (Haneda)-Matsuyama PIR-#ALL
7 Tokyo (Haneda)-Kanazawa (Komatsu) JIE—/J\ii 875
|
8 Tokyo (Haneda)-Kagoshima FIH-ER 858
|
9 Tokyo (Haneda)—Osaka (Kansai) FIH-EdFE 811
|
10 Tokyo (Haneda)-Kumamoto FIH-REAR 790
|
0 1,000 2,000 3,000

(Fiscal year ended March 2015 201543 44)
Note: Figures include revenue passengers on ANA flights and code-share flights operated by partner airline
R BHES KON —EDI— RV PROBEIREH. N=5 - T7#)1FSFT

s, and exclude Vanilla Air Inc.
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Global Air Transportation Passenger Volume by Region

R DMEIREZ X DHER
Revenue Passenger-km (Billions)
REFO(0E+FO)
10,000 1,949 2000
e e =01,682
= e1586
7,500 1,500
6,203
5,000 1,000
--------- ® 555
2,500 P —— === ° 500
@=-nmm==m==" o----= 326
P —® 143
0 2009 2010 2011 2012 2013 2014 0
_ (Years ended December [E4F)
(Left 7o) ‘Total &5t
(Right ) ==:Asia Paciic 77277 - A% == Europe B ==:North America Jt& ==:Middle East 5 ==:Latin America 57>+ 7471 ==:Afiica 77U

Source: IATA (International Air Transport Association), 2015
B BRI EERG R (IATA) (20154)

Top 10 Countries/Regions for Japanese Overseas Travelers

Top 10 Countries/Regions for Foreign Visitor Arrivals

Fact Book 2015

Number of Japanese Overseas Travelers/Foreign Visitor Arrivals / Travel Income/Expenditures*!
HEBFRAL SFEABASIRITINGZ DR

Thousands (FA) ¥ Billions (10&M)
25,000 [ L. -~ 2,500
~~~..__—————-.-______-.- _ /2,234
e e T 2,024
20,000 2,000
16,671
14,670
15,000 1,500
10,000 1,000
5,000 I I I 500
0 2011 2012 2013 2014 2015 0

) - . _ N » (Years ended March 35 £)
(Left 7c#h) M:Foreign Visitor Arrivals s5E5E A% :Japanese Overseas Travelers HEHARAZ

(Right #%h) ==:Travel Income HRiTINA  ==:Travel Expenditures fi{T3z

Source: Japan National Tourism Organization, 2015/Ministry of Finance Japan, 2015  H8#: HAKAFE LS (INTO) (20154)., #75#E (20154)

*1 Travel Income/Expenditures include receive and spent on accommodation, dining, etc., by foreign visiter arrivals in Japan and Japanese
travelers overseas.

1 RATINGE  SHEABEAIRITS - BENBARTEDEOE . RBESZDZE (NA) - 574 (ZH)

Breakdown by Destination on ANA’s International Passenger Operation

BE - iR EEABREEHRTOP10 BE - tiFFIEEAEALTOP10 ANAEFF#RIRE AHEHAIREDIE/LLER
Passenger Revenues Available Seat-km Revenue Passenger-km
Ranking Countri/ol'\je?;ion Thousands Rankingzogiousands Ranking Countri/OF:eZion Thousands Rankingzoyiousands (%) ﬁ',gguy)\ BEFD Bﬁg*ng
IIEfiL E il FA) IIEfL FA) IIEfL B/ this FA) JEfL FA) 100 . 42 b 5.3 4.7 4 6.0 5.5
1 USA* HKE? 3,730 1 3,698 1 Taiwan & 2,830 2 2211
2 China hE 2,877 3 3,518 2 South Korea #&[E 2,755 1 2,456
3 South Korea #zE 2,747 2 3,518 3 China hE 2,409 3 1,314
4 Thailand g4 1,536 6 1,373 4 HongKong &EE 926 5 746
5 Hawaii IND A 1,523 4 1,465 5 USA RE 892 4 799
6 Taiwan 8% 1,421 5 1,432 6 Thailand g4 658 6 454
7 HongKong #&E&E 1,057 7 1,254 7 Australia =M 303 7 245
8 Guam N 893 8 929 8 Malaysia <L—I7 250 10 177
9 Singapore TVAR—IL 832 9 757 9 Singapore YVAR—)L 228 9 189 0 2013 2014 2015 2013 2014 2015 2013 2014 2015
1) ETEY A (L 10 [ 1D e =E 2l 17 l:North America 4t M:Europe B :China /& M:Asia 7¥'7 | :Resort U\}_’\(Years ended Meren 1)
Source: UNWTO, PATA, National Tourism Offices and National Statistical Source: Japan National Tourism Organization, 2015 Note: Figures for Asia include the Hong Kong routes. Figures for Vanilla Air Inc. are not included.
Offices, 2014 e BAKATENS (JNTO) (20154) R EBRETIYTAEILCST. NZ5- I7#)FSET

HEIUNWTO. PATA. SERFELR. SEREHS (20144F)
*2 J.S.A. (excluding Hawaii and Guam) K& (/\DA M. 77 LER<)
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International Passenger Market 2 EFF#RIREY—T v b 2 Fact Book 2015
Countries and Regions with Visa Exemptions for Entry into Japan (Short-term Stays)*'
BFARIICSHF 3 EYRIRE - g GEHRRHE)
Finland 7« ¥3 7k
Sweden 2V -7V
Iceland Norway /)LD T—
FAASYR
Estonia
IARZT
United Kingdom Latvia ‘
%E o Denmark Sher Canada /175~
FUR=7J Lithuania Cyprus
Ireland Netherlands Ubr=7 *702
A5 R 1309 —— Turkey ~JL3 United States *XE
e EErET Poland  Czech Republic LIRS Republic of Korea #EH ——
Belgi F Y m’_y;ljk ‘ C g v Macao Y H 7 /— Bahamas /\/\¥
elgium N)bF— ————— . . ovakia —/ ; Sz i 3
Luxembourg L7t b7 —— Liechtenstein _ 201%7 Tunisia F 1 =97 Taiwan &% Mexico X231 N Barbados
=2 UEFYv194Y unisiage == ; Hong Kong &% Guatemala 777%5 NILITRR
France 75 A—— Austria Thailand 94 —— ! ey = /S
Szatand 747 — | F=2hU7 Flomania Malaysia YL— 7 Brunei 7IL#A rlonduras fia =4 Surinam
RS =<=7 - : El Salvador TILHIL/VRIL |
Andorra 7V RS . — S . PO Y Vs / AUF L
ONZ7 S HR—
Ut Bulgaria Smgapore 7 - 73“#\7 R J_l/,ﬁ Costa Rica I25 U7
Croati FIHY 7 Indonesia 1~ RR7 » o
/ roatia Dominican Republic F=ZAHAE
Spain Monaco N Serbia
R4y~ EF3 ltaly LET
SanMarino = 1997 (
YU/ Hunaal . . Australia Z—2Z r5 U7 -
Port ) ISENY | Greece #U¥ v Lesotho LY h ——— Mauritis £— U % B Uruguay 9L 7 A
gal 71U b AL Malta ZJL5——

Former- Yugoslav Republic of Macedonia

Argentina 7 ILEVF > I

27 R=FB1-TA5E7 ~— New Zealand =1—Y—35YR Chile 7V
Recent Relaxation of Visa Requirements (Abstract)*? E:RDETE(HHER (HhFe) *2
; Relaxation of visa requirements = Previous arrangement LIgiEE
Appricable date i@fFdsE  Country B8 (Maximum period of stay) ot i3 L ) (Maximum period of stay) (REFESM)
2013 Sy 1 S Thailand g4 IC passport visa exemption (15 days) IChREE Y5k (158) Multiple-entry visa (90 days)  #0xE+H(90H)
W u e
Fose | Y Malaysia =7 Resumption of visa exemptions (90 days) EY %R (908) Multiple-entry visa (90 days)  #uxkEH(908)
July 3 78 38 India AR Multiple-entry visa (15 days) HxREY(158) Single entry visa (90 days) —REH(90H)
) e Substantial relaxation of multiple-entry visa issuance requirements (Period of validity extended up to 0k E U FHEZ D ANERER] Multiple-entry visa wrey
opqq | SePtember 30 9F308 indopesia 7154575 years, 30-Gay perod of sty fc) (EMHERRRSE. HERIG0ES) (30 days, 15 days, 15days)  (308. 158, 158)
FR264E ! 8 e -~ . N - . -
November 20 118208 VietNam — ~RF L ﬁ;’;‘g,‘ggfgg"g;g;ﬁggﬁg‘}; gg’ecrfggge for single tourism visas for participants of package tours EEIRTRM Ty — Iy 7 —SIEM—RBAC YRRFAMRL Sngle entry visa (90 days)  —RE(908)
December1 128 1H  Indonesia 4R%27  IC passport visa exemptions with advance registration ICHREERIERFCLZE T RR Multiple-entry visa (30 days)  #uxE+(30H)
1. Multiple-entry visa for business affairs, cultural activities or academics (90 days) OEABMDEYIEA - AICK T 2EKRE Y (90H) ) )
(Business affairs: Ended requirement to have a history of travel to Japan. Cultural and academic travelers: Omitted ID requirements, etc.) — (EFR:ESAELEMEE R LE. SEA A B TTRI EEEE) :He“,!l?:;:ﬁ(le?ltglr:]tcrlﬁ d‘gsh?st(go ;at?,:gel OFXEY (908)
2015 2. Ease requirements for issue of multiple-entry visas for Okinawa and three Tohoku prefectures (30 days) =BHRE P ORGEHOET (308) to anpan) ’ EHEENERAEEY)
TR07E January 19 18198 China hE (Eased economic ability requirements for those with a history of having visited Japan within the past three years, and BHEDH2E(IC DV TIFRENDEMH7ZE, ) ) @#uREY (908)
families can travel unaccompanied) OV TIAE) éa%ﬁéﬂ%ﬁsﬂggl’c‘gosn? (;]?eg%sg (RIEICOVNTIEEAD
3. Multiple-entry visas for individuals with a substantially high level of income OHBHDBFHEEICH T BEAMRE T OEA (908) the visa holder) P BTHHE)
(A new multiple-entry visa not requiring an overnight stay in either Okinawa or one of the three Tohoku prefectures) (P8 RIL=ROVTNHICTIHT BT EEBHE LB VI BEREY)

*1 Source: Ministry of Foreign Affairs of Japan, December 2014
For details, refer to the Ministry of Foreign Affairs of Japan website at: http://www.mofa.go.jp/j_info/visit/visa/short/novisa.html
B s
SHRENEEWeb T 1 hZSH8  http://www.mofa.go.jp/mofaj/toko/visa/tanki/novisa.html
*2- Source: Japan Tourism Agency, 2015
e g (2015%)
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Progress on Open Skies Agreements
I =T AN BREDESIRR

@L\l )(I)Jn'jNiy— Open Skies Agreements F=TIANARE

\ @ Finland 7« Y5V R Promoting the “Open Skies” policy, including for Tokyo metropolitan area BHETEOREREDLAEERER OB EE

. airports based on the expansion of arrival and departure slots at those 2hfeF—7> M

@ Sweden 29 T—5Y - L) f 7.!'\ 7_’/2734:&}&;_:\
@ D k & 7 1) Liberalize bilateral air service to and from Narita Airport OREEEIEDVT, —EraE B,
enmark 7/~ — ; oo: T ;

2) Liberalize both bilateral air service and beyond rights for passenger and @E%ﬂ;_:,%’&&%(:,%l;&b\'c\ _ﬁﬂﬁﬁfgﬁﬂi
——@ Netherlands #5355 cargo transportation to third countries for airports other than the Tokyo {EICHZ A EFE TS - B EEHAH E=E

metropolitan area airports. X (LUEENX) ZBH1t.

—@¥ Austria F—Z U7

\e A N @ Switzerland ZA 2 G G

® United Kingdom %=

@ South Korea &E

QUSA. *&
® China t=
@ Macau <h#+
o / —@ Taiwan &2
@ Myanmar =+ Y ——— © Hong Kong &%
) @ Viet Nam Nk L Open Skies Agreements Signatory Countries / Territories' =E-ithisfie DEEIRR
¢ Thailand 91—— @ Philippines 7 U™ Country/Region &g
@®United Kingdom  @Finland ®France
‘ @® Brunei Darussalam L3+ Europe B ®Netherlands @Sweden @Denmark
® SriLanka 2USVH / @Norway @Switzerland @Austria
Malaysia YL —>77
Q Y L / @ South Korea ©sSingapore  @Malaysia ©Hong Kong
© Singapore ¥ AL Asia Pacific 757 - 5% @ Viet Nam @Macau @Indonesia @Australia
" | ®Brunei Darussalam @Taiwan @New Zealand  ®Sri Lanka
© Indonesia 1 v Ry 7 ®china? @®Thailand® @Philippines @®Myanmar
North America t:# QuUsA ©Canada

@ Australia #—2~5U7

Source: Ministry of Land, Infrastructure, Transport and Tourism, 2015
Notes: 1. Numbers indicate the order in which Open Skies Agreements were signed.
2. As part of agreement with China, except for Beijing, Shanghai, Narita and Haneda airports.
3. As part of agreement with Thailand, officially effective upon completion of domestic authorization procedures in Thailand.
e @3EE (20154F)
FE . BSET— T VRN BEDERIE
2. XRB LV LB BB S OPRERS 4 — TV RO A DEER
3. 914 EDEERNBE. I AICBVTERFHRENT 7 UIBR TERICHEY

@ New Zealand —2—9—5V R =
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Daily Intra-Alliance Code-Share Flights by Alliance Alliance Members (As of July 1, 2015)
PSAT7VAGTBHEEYOO—RY T 7 IEMZES—E (20155781 BRE)
Star Alliance 29 —=7547 Y2 SkyTeam AH1F—L oneworld 99 —=ILF
Star Alliance SkyTeam oneworld ANA 2B5%H Aeroflot 7IO70—k-OY7zE Ar Berlin I7RIUY
— - - N Adria Airways 7RUZ Mz Aerolineas Argentinas 7B IF UMz American Airlines T RAUAUZE
RI=FPIATVR ANAF— L DYTU—ILR Aegean Airlines I—5HME Aeromexico : 7 IOXEIfZE British Airways TUFAvY2- IPITAR
Air Canada I7-HhF9 Air Europa I7-3—0v/V Cathay Pacific Airways Fr ANV Ty IME
22,944 Air China PEERRZE Air France I-ILISYARE Finnair J4II7—
21,146 21,109 Air India I7-AVT47 Alitalia FUFUT-AFUTHZ  Iberia ARUTHHZE
Air New Zealand Za1—I-SURRZE China Airline FrAFITSAY Japan Airlines BAmZzE
Asiana Airlines PITIZE China Eastern PERAMZE LAN Airlines SUMZE
Austrian Airlines F—ZABU7HZE China Southern TERAMZE TAM Airlines TAMfZE
Avianca TPET ANz CSA Czech Airlines Fx Iz Malaysia Airlines JL—IT7mZzE
Avianca in Brazil TPEZVH TSI Delta Airlines TILIMmZE Qantas Airways HY AMZE
Brussels Airlines JUav )iz Garuda Indonesia HIL—9" A VR 7HiZ2 Qatar Airways Hhe— Uiz
10,676 10,701 Copa Airlines J/\iz Kenya Airways TZTME Royal Jordanian Airlines 04 V)L3)LY Uiz
: : Croatia Airlines J07F 7z KLM Royal Dutch Airlines ~ KLM#A 5>z S7 Airways S7MZE
EGYPTAIR IITMiRZE Korean Air KEEZE SriLankan Airlines AUSUHIMZE
Ethiopian Airlines IFAET7MZE Middle East Airlines SRV A —AMZ
EVA Airlines IN—fz Saudia YOF17
LOT Polish Airlines LOTR—S Rz TAROM Romanian Air Transport & O AsfiiZ2
Lufthansa IWIRNVYRA UZ Vietnam Airlines NhF Lz
Scandinavian Airlines ANVIFETIME Xiamen Air EPIfnzE
Shenzhen Airlines IRz
0 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 Singapore Airlines JVAR—)UAZE
. . (Years ended March 35) South African Airways A7 7UnMzE
Source: Star Alliance, April 2015 SWISS International Airlines A1 24Y5—FYaF L I75AIA
HERY =TSPV A(201654R) TAP Portugal TAPTILNAILFAZ
THAI Airways International &+ EFIZE
Turkish Airlines F—Fyya1IT7SAVR
United Airlines IF 4TV Rz
Shares by Alliance Capacity Shares between Traffic Areas by Alliance (Asia Routes)
PSAT VAT T P SAT7 Y ARERRE S 7 (7 I 7 IBHR)
EUROPE BxJ# Intra-ASIA 7 I 735A NORTH AMERICA &
Available Seat-km Revenue Passenger-km Operating Revenues Star Alliance 25 —754 7Y 37% Star Alliance 25 —754 7% 23% Star Alliance 25 —754 7Y 44%
EEE+O REFO pllat=} SkyTeam ~ ZA4F—L 27% SkyTeam — ZA1F—L 26% SkyTeam ~ ZA/F—L 29%
oneworld  9VT—JLR 19% oneworld  9YU—JLR 10% oneworld  IYT—JLk 20%
EAP IFAN\RRZEN-M =2 2% EAP IFAN\RRES—-M =X 1% EAP IFAN\RIRZS-F=Z 0%
LCC O-2JZb+FvU7 1% LCC O-2JRF+vU7 23% LCC O—-2JZb+vU7 0%
17.1% 16.8% 14.2% Others Z 0t 15% Others Z0fts 17% Others Z 0t 6%
24.0%
14.4% ASIA
18.5% 7I7
o e \
oo 19.2% oo 193% \ AFRICA 77U MIDDLE EAST this OCEANIA # &7 =7
1.5% 1.5% 1.3% Star Alliance 29—751722  61% Star Alliance 25— 75172, 4% Star Alliance 25— 7547VZ  21%
SkyTeam  Zh4F—L 13% SkyTeam  ZAA/F—L 10% SkyTeam  ZAA4F—L 15%
B Star Aliance 25— 757> B:SkyTeam 25F—5 B:oneworld 79— JLis oneworld  9YJ—JLR 9% oneworld  IYT—JLR 19% oneworld  9VI—JLR 28%
e ) oA O - ’ - EAP IFAN\RREN—-FF=Z 09 EAP IF4N\RRZ/S—hF—Z 139 EAP IF4N\FREN-F—Z 19
‘Etihad Airways Partners  T7«/\FfiZ/{—hF—2 B:LCC | :Others ZDft: Lce O—TZrEpUT gﬂﬁ: Lce O—aZREpUT 12,;: Lce Oz REpUT 18”;:
(Years ended December 2013 20132 (B4)) Others Z Dt 17% Others ZDite 43% Others ZDfth 1%
Source: Star Alliance, April 2015 Source: Star Alliance, April 2015 (Years ended December 2013 20134 (&)
HE 29— SA 7V R(2015%48) HE 2RI =T SAT7VR(2015F48)

Note: EAP is Etihad Airways Partners
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Global Freight Ton Carried by Region

R OEMERDHES
Thousand tons (FH>/)
60,000 30,000
50,561
19,662
40,000 e 20,000
-EIEREEEE T £ ST L E— P I P @ 14,687
20,000 N . o 702 10,000
o "___;_____ ______ .___________.______--.--..---.-_----o 5,432
. . ° o 2,074
— o ——— —o— —o— —o 777
0 2009 2010 2011 2012 2013 2014 0
) (Years ended December [E4F)
(Left 7#h) ! :Total &5t

(Right 5#4) ==:Asia Pacific 727 A% ==:North America JtK ==:Europe Fif ==:Middle East f/& ==:Latin America 57>/ 7 XU} ==:Africa 7777

Source: IATA (International Air Transport Association), 2015
R ERRZEE R R (IATA) (20154)

Breakdown by Destination on ANA’s International Cargo Operation ANA
ANAEREY HEBISZEDBMLILHER

Available Ton-km
BMEYLYFO

Revenue Ton-km
BEEYNYFO

Cargo Revenues
(%) BYIRA

100 6.9 7.0 6.5

0 2013 2014 2015 2013 2014 2015 2013 2014 2015
(Years ended March 35 )

Ml :North America it [M:Europe BN | :China & M:Asia 727  :Others ZDftt
Notes: Figures for China include the Hong Kong routs.
Figures for Others include RFS, Road Feeder Service.
A BBRIEPESEICSO.
[ZOMFRFS (O—RT74—9 =P —ER)BREDEEEZZE

Fact Book 2015 / 8

The TOP 10 Airports by Cargo Handled

ZEERISYEURETOP10

Ranking Airport (Country/Region)
NEfiz =8 (B /i) | | | Thous‘and tons (FH2)
1 Hong Kong (HK) &% (&%) | | | | 4,415
2 Memphis (US) *>7« Z(KE) | | | 4,258
3 Shanghai (CN) L&(PE) | | : 3,181
4 Incheon (KR)  {JJIl (BE) | | 2,557
5 Anchorage (US) 7>AL v J(RE) | | 2,492
6  Dubai (AE) RN (757 BREE) | | 2,367
7 Louisville (US) )L EILCRE) 2,293
8 Narita (JP) RE (BF) # 2,133
9 Frankfurt DE) 735V77ILM(RAY) | | 2,131
10 Taipei (TW) a1 (E3) | | 2,088
0 1,000 2,000 3,000 4,000
Source: IATA (International Air Transport Association), 2015
e EEMZEEE RS (IATA) (20154)
ANA’s Okinawa Cargo Hub & Network ANA
ANABEBEMIN I RV D —T
. ‘ Dalian K&
Belng e —anin 2 oo Busan 1l
Qingdao & J Narita 5
o (Ka\nsai)— Haneda JIH
Shanghai t& Nagoya (Chubu) &2

Okinawa (Naha) ;$#&

Guangzhou /M
Hanoi /\./ Taipei &3
Vientiane BTV F v IHong Kong &%
Macao %7
Bangkok /\>37 *Manilav=5

Phnom Penh 7/ [»
Ho Chi Minh City i—F=>> 5« L
Kuala Lumpur 275 )b 7l o Flights within four hours from Okinawa
PEKURITAR BN

Singapore ¥~/ AK—)L

® Jakarta JvHILY (As of end of July 2015 201547 BREHE)



LCC Market LCC¥—5 vk

Number of Domestic Passengers and Shares of Domestic LCCs

EARIREHERBELCCOY T 7
Number of Passengers (Thousands) LCC Share (%)
REH(FA) LCCY T 7 (%)
50,000 25
40,000 20
30,000 15
20,000 10
10,000 5

& | | | | | |
0 1HE# 2HT# 1HLEH 2HTF# 1HLEH 2HTFH# 1HEE 2HFH O
2012 2013 2014 2015

(Years ended March 35 i)

(Left 7c#4)  :Full Service Carriers 7)Y —E2++U7 :LCC O—I2RF+U7

(Right 5##) ==:LCC Share LCC>x 7
Source: Ministry of Land, Infrastructure, Transport and Tourism,

fiscal year ended March 2015
HHELEE (201543 8H)
Information of Vanilla Air and Peach Aviation
IN=5 < XI7 /Peach Aviation £1115%R

Company Name | Vanilla Air Inc. Peach Aviation Limited
Kt& NZZ - IT7(#) Peach Aviation (%)
Capital ¥7,500 million ¥7,515.05 million
BAE 75180 75181,50558
ANA HOLDINGS INC. (38.67%)
Major ANAR—=ILT « VTR (#%)
Shareholders | ANA HOLDINGS INC. (100.0%) First Eastern Aviation Holdings Limited (33.33%)
(Investment Ratio) | ANATK— LT« > 7' Z (#5) T7=AN =29V PEI-Y3 Y h=I74 VTR
FEHKE Innovation Network Corporation of Japan (28.00%)
() EESEEHTHEAS
Number of Routes | Domestic: 3 EPR - SEEHR Domestic: 12 EFIR : 12884
BRAREL International: 3 ~ EFSHR : 3E8HR International: 7 EFR#R : 7 ESHR
o ‘t;;cgﬁfc‘raﬂ) Airbus A320-200 (8) Airbus A320-200 (14)
N 7\ _ Fidl} 7\ _ 1),
[ram—_ I7/VA A320-200%!# (8) I7/NA A320-200E (14)

Compilation by ANA HOLDINGS INC. (As of end of March, 2015)
L ERERH (2015F 3 FKIRTE)

Routes Operated by Vanilla Air and Peach Aviation

Fact Book 2015 /9

IN=5 + 17 /Peach Aviation DFREEERE

Fukuoka

e

Nagasaki
RIE

Seoul (Incheon)
veIL e
/~ Busan
P Ty

ZlF o
Kagoshima

EER

i Amami Ohshima

Talpe| (Taoyuan)
alt®E - 00 e )

Kaohsiung
[y

Hong Kong
&5E

Sapporo (New Chitose)
FLIRE G i)

-8 Sendai &

Tokyo (Narita)
R (AH)

Tokyo (Haneda)
RR (FIH)

Osaka (Kansai)
KBR (EFE)

Matsuyama

FALL

— Vanilla Air /N=5-L7
----- Peach Aviation Peach Aviation

Compilation by ANA HOLDINGS INC. (As of September 4, 2015)
LHERER (201565984 8187%)




Global Aviation Market 5t OMZEVY—ov b

Global Air Transportation Passengers CGarried Outlook (2013-34)

Fact Book 2015

HRDMZEIRE Y — 7w bFRI (20135F-345F)

Europe ERM

Approx.

1,400

826

2013 2034

CAGR

wromzs T2 0 %

Middle East &5

Approx.

383

158 | x2.4
f 2]

2013 2034

CAGR

ETIRER +49 %

Africa 77U 7%
Approx.
7
2013 2034
CAGR

wromzz 4.1 %

Total 5755

x2.3
3,129

2013
CAGR

ETHRER +4.1 o

Approx.

7,300

2034

Note: *1 International Air Transport Association (IATA) 59th edition of World Air Transport Statistics (WATS)

*2 |ATA news release (October 2014)
*3 Calculation by ANA HOLDINGS INC. based on *' and *2
JED T ERMEEX A (IATA) WATS 59th Edition
2 EIZREERR (IATA) ERO FUAUU— KW (20144F108)
BUBRORDFT—I(CETELHHEH

Asia Pacific 77 <7 « K¥5¥

Approx.
2,900
X2.9
1,012
2013 2034

CAGR

wromsz 4.9 %

North America 1t Appror,
1,400
819 x1.7

2013
CAGR

2034

FHIRR

240 I

2013

2034
CAGR

wremsz 4.1 %

Latin America 557> 7 XU hH
Approx.

605

Millions (E75.A) Outlook (Approx.)

FRIKME (BiEfE)

Result - N
=g | Times (Approx)*™

FIXES

2013 2034

Passengers Carried (Results)*' Passengers Carried (Outlook)*?
IREEHXE (=4E) IREEXE (FRl)*2

Compound Annual Growth Rate (CAGR)*?

TR
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World Airports-Related Information 1 &5 DZ2ERESEER 1 Fact Book 2015 /11
Position of Tokyo Metropolitan Area Airports in Asian Market
PITI—=TyNCBIIZEHBEEEDOMUED T
Beijing 1t Seoul VI L
Beijing Capital idt/R&#6 Nanyuan 3t Incheon {ZJI| Gimpo &/ TOkyO §R
Total Movements of Arrivals and Departures f#EE4 Total Movements of Arrivals and Departures $#5EE4 Haneda FJH Narita H
* * ‘* * % Total Movements of Arrivals and Departures &L
approx. 61 O Thousand ¥ approx. 420 Thousand F@ P A s A A Ap A 0
747 Thousand F@
72 16 :
Milion | Milion 17 9 N\
BAA BAA Million Million
BAA BAA \ 66 38
\ Million Million
88 Million BAA 62 Million BHA BAA BAA
245 cities % 144 cities #h 1 0 4
104 International EiE 137 International EI Million A
141 Domestic EA 7 Domestic EA
Beijing 142 Cities #
it= 92 International E#
Seoul 50 Domestic B
/ vl Tolgp
. BRIR
R Shanghai .
Shanghai Ei& i
Pu Dong /#3 Honggiao #If&
Total Movements of Arrivals and Departures #£5a(E% Hong Kong
&5 3
approx. 620 Thousand F@ ¢ Hong Kong\ E'g
. R Hong Kong &EEE
N Slngapore :J y 7J TR— )l/ Total Movements of Arrivals and Departures #$578(0%8
64 M1||_9 N Changi Fv v EIE ok o b o
'\QJI:_:T EIEIT \ Total Movements of Arrivals and Departures (5@ approx. 380 Thousand @
b b o o = City &
83 Million BAA Singapore approx. 350 thousand F@ 60 Airport Z2E%
3 HA— - Total M ts of Arrivals and Depart
//7] 'JS L Million EHA iq;\:;él%@t;\;emen s of Arrivals and Departures

209 cities #r
86 International EE
123 Domestic EA

137 cities %% 9= 100 Thousand F@

54 Million /A

148 cities %

137 International EE
0 Domestic ER

Domestic  International
EPRIREE  ERRIRE

148 International Ei% |/
0 Domestic EA /

Total Passengers Carried

i (Million BAA)

Source: Compilation by the Ministry of Land, Infrastructure, Tourism and Transportation using the 2013 ACI Annual World Airport Traffic Report (Annual WATR) and OAG Flight Guide Worldwide

Note: Number of movements of arrivals and departures and number of passengers carried are data of 2013. Number of Cities refers to the cities served by direct scheduled passenger flights as of August 2014.
H#a:[ACI Annual World Airport Traffic Report (Annual WATR) 2013, TOAG Flight Guide Worldwide] &k WETISEE1ER

ESD | REOH. IREHI2013FED T — 5, BMERHEIE2014F 8RR T IREBDETEHFML T LD EH




World Airports-Related Information 2 53 D22/8RS:EEER 2

The TOP 10 Airports by Number of Passengers

ZEERIRELHTOP10
Ranking Airport (Country/Region)
&z 2278 (E /i) Thousands (FA)
1 Atlanta (US) 7 hS5U9(KE) : : : | 96‘,178
2  Beijing (CN) R (FE) | | 86,128
3 London (GB) O R (RE) 73,408
4 Haneda(P)  TE(EH) # 72,826
5 LosAngeles(US) Ot LILRCKE) ‘ ‘ ‘ 70,663
6  Dubai (AF) R (75T BREES) ‘ ‘ 70,475
7 Chicago (US) VAT CKRE) | | 69,999
8 Paris (FR) NU(TSVR) ‘ | 63,813
9  Dallas/Ft. Worth (US) 95+ 7#—hJ—2Z(KE) ‘ ‘ 63,554
10 HongKong (HK) &E(&E) ‘ ‘ 63,121
45  Narita (JP) mEEF 3?,535
0 20,000 40,000 60,000 80,000 100,000
Source: IATA (International Air Transport Association), 2015
i : ERATZEE R (ATA) (20154F)
ANA-Operated International Routes from Tokyo Metropolitan Area Airports ANA
ANAEER SEEZEMMISIRR
Shenyangfgﬁ
Hangzhou;N‘l __________
—— =g,

Tukyo (HanedaNarita)
N\ R (FIE- M)

London

AU A )
Paris =22//\Z/ Munich San Francisco N
I577)Uh Frankfurt — YYTSYYRI Chicago e
s ~ 93 YRUD.C.
72y &LV Dusseldort Chengdu EESB 1SJ;nJJo/s;:E . Washington D.C.
Delhi 3*1J— ' . OY>YEILR e
7 YU—4& Guangzhou JKN‘l Honolulu ™\ Los Angeles t 21—2ZRY
Mumbai A/I\zf RIIL® Houston

Hanoi /\./ A

Yangonp Iy S o T

Bangkok /\>27

Ho Chi Minh City Rr—F S Vo574

Kuala Lumpur 775U F—)L® =
Singapore /Jjj?l’—)b

V)b (538) Seoul (Gimpo)

3% (4T45-5/5%) Shanghai (Honggiao/Pu Dong)
Bt (WAL - BkER) Taipei (Song Shan/Taoyuan)
[EP9 Xiamen

58 Hong Kong

Jakarta v HILT O YIS
Manila
—— Haneda Routes PHFEBEER  ===== Narita Routes mHFEER = Narita/Haneda Routes A - PHFEER

Compilation by ANA HOLDINGS INC. (As of September 1, 2015)
LHHERE R (2016998 1 BETE)

Haneda Airport and Narita Airport Specifications

Fact Book 2015

3,360 m

B Runway
BIBER
2,500 m

Passenger Terminal 2
E2ARET—=ZF)L

Passenger Terminal 1
FERET—=ZFIL

A Runway
ABER
3,000 m

D Runway

FIH - EZERS &K UET
Operating Hours Runways
ER BER
Saitama . . . .
e Narita Airport 6:00-23:00 A 4,000 m
2 REzE | 62305 B 2,500 m
Tokyo Chiba + Flight Slots Acgeis to Central Tokyo
it e o T REDOH LT IER
300 thousand 66 km
+ 305 Highway (75 minutes)
Yokohama . Train (40 minutes)
#5ke Haneda Airport SEEE 755
FHZE % i 409
B Runway
BIBER
2,500 m
N
‘IL Passenger Terminal 3
N \// EIREI—=F I
<|L C Runway
CiBER

Passenger Terminal 2
F2MREI—=ZFIL
Passenger Terminal 1
FREI—=FIL

A Runway
ABER
4,000 m

DIBER
2,500 m
International Terminal
BERRT—=F L
Operating Hours Runways Access to Central Tokyo
iE BER LT IER
24 hours A 3,000 m 20km
2455 B 2,500 m Highway (20 minutes)
G 3,360 m Train (20 minutes)
D 2,500m Monorail (20 minutes)
Flight Slots SEEE 209
EROH 5 8 209
447 thousand T/ 2093
44751

Compilation by ANA HOLDINGS INC. (As of end of July, 2015)
HHHERLER (201566 7 BRIRTE)



Aircraft Specifications ##ERIsET

Fact Book 2015

(As of the end of March 2015 201543 B7IRTE)

Boeing 777 Boeing 787 Boeing 767
R—=A2T 777 h—A>7 787 h—A>7 767
ltem IEE -300/-300ER -200/-200ER -9 -8 -300/-300ER -300F/BCF
Number of aircraft EREE 27 28 2 32 42 10
Owned REH 24 20 2 30 25 7
Leased =11 3 8 0 2 17 3
Total width (m) 218 (m) 60.9 64.8 60.9 60.1 60.1 47.6 50.9 47.6
Total length (m) 2R (m) 73.9 63.7 62.8 56.7 54.9 54.9
Maximum height (m) 28m) 18.5 18.5 17.0 16.9 15.9 15.9
Continuous flight distance (km) fiEEEEE (km) 3,800 14,700 14,800 14,900 3,800 13,700 14,500 10,690 4,890 12,020 11,700 14,800 3,370 10,030 10,820 6,056
Engine type IVIVIER PW4090 GE90-115BL PW4074 PW4090 Trent 1000-A2 | Trent 1000-H Trent 1000-A2 Trent 1000-C2| CF6-80-C2B2 CF6-80-C2B6 CF6-80C2B6
Main configuration BRRRERY
For domestic services BRI 514 405 395 335 270
Premium Class FUEF LIS 21 21 18 12 10
Economy Class LER 493 384 377 323 260
For international services ERf#R{1H% 264 250 212 306 223 240 222 169 214 202
First Class T7—ANISR 8 8 8
Business Class EYRRISA 52 52 68 35 70 42 42 46 35 35
Premium Economy JUSPLIO/=— 24 24 24 36 21
Economy Class IJ/2-9352 180 166 112 271 117 198 180 102 179 167
Airbus A320 Boeing 737 Bombardier DHC8
I7NZ A320 R—A27 737 HRNILF 17 DHC8
Item 186 -200 -800 -700/-700ER -500 -400
Number of aircraft EREME 12 31 12 17 21
Owned REH 12 24 9 17 15
Leased =100 0 7 3 0 6
Total width (m) 218 (m) 34.1 35.8 35.8 28.9 28.4
Total length (m) 2R(m) 37.6 39.5 33.6 31.0 32.8
Maximum height (m) 28(m) 11.8 12,5 12.5 12.6 11.1 8.3
Continuous flight distance (km) fii#zEaRtE (km) 2,380 3,700 3,900 4,900 9,700 10,000 2,780 2,020
Engine type IVIViER CFM56-5A1 CFM56-7B24 CFM56-7B24 CFM56-3C1 PW150A
Main configuration BRERERH
For domestic services EPRHR 166 176 167 166 120 126 74
Premium Class FUEF LIS 8 8 8
Economy Class ZiEE 166 176 159 158 112 126 74
For international services BRItk 44 38 Note: Only aircraft operated by ANA are shown.
AIEEEE Eeadhes ?2agicr::arzfﬁ:l[ﬁru:nﬁy3 E%r?g? (IJe):sfe\c/ﬁatnc‘J‘ ELﬁgildnect'haeniNA Group
Business Class EYRRISA 24 38 are excluded.
Premium Economy FUEPLIO/=— 7ESC : ANAERADIE D 3+ 188

13



Social and Environmental Data &% - IRIET—9 Fact Book 2015 /14

Customer-Related Data ANA
BEREET—9

Human Resources Data (ANA) ANA
ASREST— 59 (ANA)

(Years ended March 35£)

| 2015 PNV 2013 2012 2011

12,360 12,416 13,731 12,768 12,848

(Years ended March 35 )
SRl o4 2013 2012 2011

70,472

Number of employees (People)*'
eEsSH A

Number of employees hired overseas (People)*'
B ERtE (N

Ratio of female directors (%)*2
BRI (%) *

Number of employees on pregnancy or
childcare leave (People) / Men
BEIEERABGIEFNRE (N /535,84 (N)

T — Other
%“g.'ﬁ{’g%"g;’f&f’;ﬁs‘” ith disabilities (%) 2.10 2.14 2.07 1.89 1.90

Number of customer feedback reports

[BEHEDORE] L i— MES () 74,982

73,213 71,108 72,370

1,341 1,334 1,455 1,381 1,322

Breakdown of customer feedback reports (%) EXERIER (%)
Hokw 32.2 32.9 36.0 411 41.9

10.9 9.8 9.8 9.4 8.2 Complaint

Compliment HED 20.6 21.7 21.1 18.9 16.3

590/5 466/4 447/4 409/3 349/3

Comment/Request CER-CEY¥ 27.9 294 31.2 271 29.2

Z At 19.3 16.0 11.7 12.9 11.6

Work-related accidents

23 FRERERT 7 66 82 50 49

Note: *! As of the end of each fiscal year
*2 As of April 1 of each year
*3 As of June 1 of each year
Total of ANA and qualified ANA Group companies (2015: total of 12 companies including 1 special subsidiary; 2014: total of 11
companies including 1 special subsidiary; 2013: total of 7 companies including 2 special subsidiaries)
JERC M BHIRIRIE
2 ZBFEAR1BRE
"3 ZSE6A1BRE ANAB KUV — TEARERMLOEHE
20155 51124t (O35 Kl FRH11). 20145 51111 (535 Kbl FRI 14D, 2013F 57+ (55, E24)

Climate Change Countermeasures ANA
MERRER{EXTER

(Years ended March 35 £)

| 205 PNV 2013 2012 2011

Carbon dioxide (CO2) emissions (10,000 tons) CO2 (ZE{biesk) HEHE (B ~)

Total #45t+ 1,028 955 920 850 810
Aircraft CO2 emissions per RTK*® (kg-C02)
Flight-Related Data ANA ARG hUFONLUREECOMERKg-CO) 0% 1.09 1.13 1.13 1.12
EREET— 9
(Years ended March 35£7) Total energy consumption (Crude oil equipment: 10,000 k) T+ —HEE (FIHIRE : FkQ)
2014 2013 2012 2011 _
m Total #45t 397 389 373 329 313
In-service rate (%) Domestic ERR 98.7 98.8 98.1 97.2 98.9
BREEER (O, i f f *1x2  Zpp *1%2
FAE (%) International  EREE 99.9 99.9 08.7 09.3 09.7 Fuel-efficient aircraft (Jet aircraft only) BIREEN
Number of fuel-efficient aircraft (Aircraft)*'
i | A * 132 118 107 90 82
On-time departure rate (%) Domestic EAfR 92.1 92.7 93.8 94.6 95.0 Hegy () =
= 22 (9 P i i i *
TR (%) International @S 87.4 86.9 86.7 90.7 88.8 Rato of fucl-effcent alfcrat (%) 62.0 52.2 47.1 43.9 406
=i =) (o]
) . Domestic EAHR 88.4 89.0 90.5 91.4 91.9 Note: *' As of the end of each fiscal year
ﬂ‘ﬂ;g};a%'z’g ;ate (%) 2 Boeing 777-200, -200ER, -300, -300ER, 787-8, 787-9, 737-700, -700ER and -800
REL =l o International  EREE 82.6 82.2 81.9 84.6 81.2 *3 Total distance flown by revenue passengers and cargo aboard aircraft.

Note: For passenger operations only.

AR REED B

S BERIRE
*2 iR—A>7'777-200./-200ER /-300/-300ER. 787-8. 787-9. 737-700./ -700ER / -800 1%
3 BHERSHIERURTUCERE ., SEEEWEBHURTUBERDOGE!
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Consolidated 11-Year Summary 1 11EMOERFIIU—1 Fact Book 2015

ANA HOLDINGS INC. and its consolidated subsidiaries

ANAT— LT 1 VT AR RS K OB TR

Years ended March (¥ millions, except per share data, operating statistics, number of employees, and financial indicators)

3A31BICHR T LT 14/ (41 B AR, 1 RS F— 9 BEF— 9. (EEEHH SOPHEIEER)

2014 2013 2012 2011 2010 2009 2008 2007 2006 2005

For the Year EEERETEE (RFHEE)

Operating revenues:’ FkE
Air Transportation? finzesEge? 1,484,600 1,395,211 1,323,505 1,262,581 1,218,292 1,088,668 1,229,525 1,301,629 1,248,782 1,132,664 1,066,941
Airline Related? fifiZeRg s 2 223,780 189,639 — — — — — — — — —
Travel Services RITSES 169,078 173,478 161,001 158,952 159,381 166,976 188,780 215,397 208,026 199,492 190,294
Trade and Retail? [ 127,029 110,278 — — — — — — — — —
Hotel Operations® RIS = = = = = = = = 66,637 66,376 69,498
Others* ZDth* 32,574 30,119 148,826 138,452 138,963 137,486 148,206 198,974 196,895 190,913 183,357
Adjustment AEEEE (323,604) (297,712) (149,751) (148,481) (158,983) (164,777) (173,930) (228,173) (230,682) (220,653) (217,277)
Total = 1,713,457 1,601,013 1,483,581 1,411,504 1,357,653 1,228,353 1,392,581 1,487,827 1,489,658 1,368,792 1,292,813

Operating expenses:’ EXEM:
Air Transportation® fifizesE%e? 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,058,551 998,900
Airline Related? finzeRgaEsEsE? 214,756 186,894 — — — — — — — — —
Travel Services =S 164,513 169,049 156,521 155,045 156,744 166,994 189,408 214,323 206,106 196,274 187,170
Trade and Retail® [Epaet 122,962 106,961 — — — — — — — — —
Hotel Operations® VS — — — — — — — — 61,415 61,741 69,965
Others* Z Dfth? 30,950 28,752 143,406 134,328 134,150 134,143 144,858 193,776 191,281 184,123 176,375
Adjustment AEEEE (314,198) (286,473) (149,591) (148,973) (158,837) (165,181) (174,008) (228,353) (230,395) (220,699) (217,371)
Total =5 1,621,916 1,535,027 1,379,754 1,314,482 1,289,845 1,282,600 1,384,992 1,403,438 1,397,468 1,279,990 1,215,039

Air Transportation Operating Expenses Composition® fZesEg SEBARERS
Fuel and fuel tax POHBE R OARRIRL 367,698 366,148 299,856 263,123 256,292 249,920 303,439 266,127 236,128 179,827 148,584
Landing and navigation fees ZEE R 114,332 108,294 102,161 94,532 93,842 92,443 101,171 106,014 104,281 100,488 97,720
Aircraft leasing fees Mz EEE 91,515 79,057 70,182 67,131 63,934 60,383 59,936 63,389 87,222 86,706 94,294
Depreciation and amortization RERE 125,437 129,861 119,891 117,234 116,287 111,366 110,064 112,871 81,465 67,984 61,703
Aircraft maintenance E{in8he - hEE 92,680 83,140 45,460 45,760 46,296 56,286 63,397 61,824 64,272 61,410 53,080
Personnel NG 167,158 167,634 247,561 251,064 243,347 229,760 232,564 241,383 232,755 230,151 220,387
Sales commissions and promotion BRFTFER 102,663 77,833 69,987 63,532 67,098 76,577 92,709 95,307 91,645 80,274 —
Contracts® HNEPEZEEE® 171,200 157,367 87,854 86,371 83,804 81,521 79,928 82,483 80,992 73,442 —
Others Z DAt 170,250 160,510 186,466 185,335 186,888 188,388 181,526 194,294 190,301 178,269 8284182
Total =5 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,058,551 998,900

Operating income (loss): EZEFE (18K):
Air Transportation? fifizessge? 81,667 65,367 94,087 88,499 60,504 (57,976) 4,791 77,937 79,721 74,113 68,041
Airline Related? e EE 9,024 2,745 — — — — — — — — —
Travel Services RITSESR 4,565 4,429 4,480 3,907 2,637 (18) (628) 1,074 1,920 3,218 3,124
Trade and Retail? [ 4,067 3,317 — — — — — — — — —
Hotel Operations® RIS — — — — — — — — 5,222 4,635 (467)
Others* Z DAtk 1,624 1,367 5,420 4,124 4,813 3,343 3,348 5,198 5,614 6,790 6,982
Adjustment AEEEE (9,406) (11,239) (160) 492 (146) 404 78 180 (287) 46 94
Total =5 91,541 65,986 103,827 97,022 67,808 (54,247) 7,589 84,389 92,190 88,802 77,774

Non-operating income (expenses) HRSIEN - SRS (13,558)  (29,595)  (32,951)  (33,591)  (32,750)  (41,346)  (12,034) 30,835 (41,126) (36,369)  (32,095)
Interest and dividend income SZFENUESE 1,727 3,536 2,640 2,452 2,597 2,672 2,868 4,610 5,353 4,681 5,418
Interest expenses ZILFR 13,732 15,933 18,026 19,578 19,314 18,160 14,832 15,049 17,708 20,172 21,117
Income (loss) before income taxes and minority interests <& SAEE AT BAFHA 7 (FlitER) 77,983 36,391 70,876 63,431 35,058 (95,593) (4,445) 115,224 51,064 52,433 45,679
Net income (loss) ARG S (FEER) 39,239 18,886 43,140 28,178 23,305 (57,387) (4,260) 64,143 32,658 26,722 26,970

Notes: 1. Effective from fiscal year ended March 2015, revenue of jet fuel which is resold to airlines outside the group is offset by its purchasing cost and the net amount is recorded in operating revenues.
2. The Air Transportation, the Airline Related and the Trade and Retail businesses are reportable segments established in the year ended March 2014. The Air Transportation Business under the previous classification for the year ended March 2013 and prior years was
reclassified into the Air Transportation and the Airline Related businesses from the year ended March 2014. Segment information of the Air Transportation Business for the year ended March 2013 and prior years represents the actual results of the Air Transportation Business

under the previous classification.

3. ANA transferred its hotel operations in June 2007.
4. The Others segment was established in the year ended March 2011 as a business segment not included in the reportable segments. Segment information for the year ended March 2010 and prior years represents actual results for the Others.

5. Sales commissions and promotion expenses for the period up to and including the fiscal year ended March 2005 are included in “Others.”
6. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
FF 1. BELOBEERDFVMZRHITH I SMZHEAEIOTTE LGS DN TIE, 2015F 388K, £ LB LT FRM7ZBRL CHEgaIC TR LBzt LI 2 5AICEBLTVE T
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Consolidated 11-Year Summary 2 11EROERFYIVU— 2 Fact Book 2015
ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—ILT 1 VT 2RI B K OSEBFRAT
Years ended March (¥ millions, except per share data, operating statistics, number of employees, and financial indicators)
3831 BICHE T Ui 1 6/ (A BAM. 154 T — 9 | BT —9 . (EERHS S UMBERER)
2014 2013 2012 2011 2010 2009 2008 2007 2006 2005
At Year-End EEEENRR (SEHEER)
Current assets MENERE 692,783 696,266 717,700 548,719 472,187 421,516 446,673 473,499 422,048 530,374 421,170
Fixed assets: BEEE 1,608,906 1,476,059 1,417,874 1,453,675 1,455,318 1,436,760 1,314,208 1,309,759 1,179,535 1,135,463 1,184,838
Aircraft fnzetg 873,662 863,800 842,109 751,108 714,572 646,100 633,111 608,488 583,724 492,358 497,656
Others Z DAt 735,244 612,259 575,765 702,567 740,746 790,660 681,097 701,271 595,811 643,105 687,182
Total assets HEE 2,302,437 2,173,607 2,137,242 2,002,570 1,928,021 1,859,085 1,761,065 1,783,393 1,602,091 1,666,843 1,606,613
Total liabilities: afEast: 1,498,885 1,422,316 1,364,142 1,447,711 1,401,667 1,378,996 1,435,268 1,327,447 1,196,179 1,313,402 1,382,112
Current liabilities g 666,677 573,947 458,387 461,045 447,591 472,613 503,120 546,950 473,034 480,848 506,474
Long-term liabilities BEaE 832,208 848,369 905,755 986,666 954,076 906,383 932,148 780,497 723,145 832,554 875,638
Interest-bearing debt?: aBHFaE": 819,831 834,768 897,134 963,657 938,819 941,691 897,236 767,876 749,446 846,317 942,256
Short-term debt? L= 210,029 188,748 142,601 127,405 146,395 180,775 169,462 136,399 158,724 149,438 204,454
Long-term debt? RH&RE' 609,802 646,020 754,533 836,252 792,424 760,916 727,774 631,477 590,722 696,879 737,802
Shareholders’ equity’ BCEAR? 798,280 746,070 766,737 549,014 520,254 473,552 321,883 452,972 398,223 346,309 214,284
Segment assets: BT AV NRIEE:
Air Transportation® fiizesssEs 2,110,920 2,042,737 2,032,251 1,911,248 1,848,754 1,779,757 1,673,813 1,669,618 1,447,781 1,476,599 1,326,276
Airline Related® Ze RS 139,249 115,935 — — — — — — — — —
Travel Services == 57,030 53,608 49,679 45,922 36,602 41,488 41,727 52,023 51,870 50,120 45,732
Trade and Retail® (S 49,970 50,695 — — — — — — — — —
Hotel Operations* RTILEE = = = = = — — — 143,179 150,367 117,122
Others® Z DAfth® 130,901 142,845 136,295 129,200 119,350 117,096 132,196 122,078 116,548 131,675 180,856
Per Share Data (¥) 1 #REE VIR (M)
Earnings per share LHERHERIES (FEEK) 11.24 5.41 13.51 11.22 9.29 (24.67) (2.19) 32.93 16.77 15.64 17.26
Book value per share fhEE 228.45 213.82 218.41 218.24 207.35 188.93 166.50 232.58 204.42 177.89 128.31
Cash dividends [k 4.00 3.00 4.00 4.00 2.00 — 1.00 5.00 3.00 3.00 3.00
Cash flows: Fvryya-7J0-:
from operating activities E¥F*vyya-7J0— 206,879 200,124 173,196 214,406 203,889 82,991 (89,783) 165,765 158,714 128,525 149,070
from investing activities B&EFvvIa1-7J0— (210,749) (64,915) (333,744) (166,323) (139,619) (251,893) (111,139) (69,827) (128,298) (46,449) (169,247)
from financing activities BEFvya-7J0— (30,424) (85,569) 84,549 16,171 (10,596) 173,791 114,504 (87,336) (100,897) (3,137) (51,600)
Free cash flow IJU—-Fyvvya-JO— (3,870) 135,209 (160,548) 48,083 64,270 (168,902) (150,922) 95,938 30,416 82,076 (20,177)
Substantial free cash flow® REIY—-Fryya-70-° (22,350) 38,929 54,256 52,043 27,870 (123,902) (150,922) 95,938 15,001 82,076 (20,177)
Capital expenditures Bt a=t] 274,702 183,739 162,752 196,881 211,698 209,937 145,709 357,733 251,926 235,580 210,180
EBITDA’ EBITDA’ 222,870 202,166 227,743 216,290 186,248 59,559 120,470 201,176 180,800 165,003 148,220
Depreciation and amortization BUTENE 131,329 136,180 123,916 119,268 118,440 113,806 112,881 116,787 88,610 76,201 70,446

Notes: 1. Lease obligations are included from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions (revised March 30, 2007).
2. Total shareholders’ equity = shareholders’ equity + accumulated other comprehensive income
From the fiscal year ended March 2014, the Accounting Standard for Retirement Benefits (May 17, 2012) has been applied, and the amount affected by liabilities for retirement benefits has been adjusted to be recorded as “Remeasurements of Defined Benefit Plans.”
3. The Air Transportation, the Airline Related and the Trade and Retail businesses are reportable segments established in the year ended March 2014. The Air Transportation Business under the previous classification for the year ended March 2013 and prior years was
reclassified into the Air Transportation and the Airline Related businesses from the year ended March 2014. Segment information of the Air Transportation Business for the year ended March 2013 and prior years represents the actual results of the Air Transportation Business

under the previous classification.
ANA transferred its hotel operations in June 2007.

Substantial free cash flow excluding purchase and redemption of marketable securities (periodic and negotiable deposits of more than 3 months)

4,
5. The Others segment was established in the year ended March 2011 as a business segment not included in the reportable segments. Segment information for the year ended March 2010 and prior years represents actual results for the Others.
6.
7.

EBITDA = operating income + depreciation and amortization

8. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
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6. AffEIZFDEEIC K BZHEFTANCKBINA (37 FBEEMAT DEAT) ZRHNUICRENR TU— - Frv2a-TO—
7. EBITDA (0BT %7 45) =B 2R+l A0
8. BAAMTOEREIC OV TIFIVBTTRRUTCVET . /S~ EVMRRICOVTEUEAALTHEBELTVE T . TOMOEET—I(CDONTIF, 2009F3FHMLVIIVBTTRRLTVET

16



Consolidated 11-Year Summary 3 11EEDEF\FYYU— 3 Fact Book 2015
ANA HOLDINGS INC. and its consolidated subsidiaries
ANAT— LT 1 VT AR RS K OB TR
Years ended March (¥ Millions, except per share data, operating statistics, number of employees, and financial indicators)
BABTBICET Ul 1 (AT BRM. 1HS )T — 5 BEF—5 ., RS K OHBIEEER)
2014 2013 2012 2011 2010 2009 2008 2007 2006 2005
Operating Statistics B%57—-9
Domestic passenger: EHRIRE
Passenger revenues REUNA 683,369 675,153 665,968 651,556 652,611 630,976 699,389 739,514 726,063 685,074 658,762
Available seat-km (Millions) EF+O0ER+0) 60,213 61,046 58,508 56,756 56,796 57,104 59,222 62,651 62,414 60,973 60,648
Revenue passenger-km (Millions) REFOER+0) 38,582 37,861 36,333 34,589 35,983 35,397 37,596 39,928 40,564 39,712 38,454
Number of passengers (Thousands) REE(FA) 43,203 42,668 41,089 39,020 40,574 39,894 42,753 45,557 46,471 45,474 44,486
Load factor (%) FEFEFIRRER (%) 64.1 62.0 62.1 60.9 63.4 62.0 63.5 63.7 65.0 65.1 63.4
Unit revenues’ (¥) dZwy hRZa—" (M) 11.3 111 11.4 11.5 11.5 11.0 11.8 11.8 11.6 11.2 10.9
Yield® (¥) 4 —JUR2 (H) 17.7 17.8 18.3 18.8 18.1 17.8 18.6 18.5 17.9 17.3 17.1
International passenger: EFIRIRE :
Passenger revenues REUNA 468,321 395,340 348,319 320,066 280,637 214,124 291,077 311,577 278,478 229,232 210,735
Available seat-km (Millions) EEFO@EA+0) 49,487 41,451 37,947 34,406 29,768 26,723 27,905 28,285 26,607 25,338 25,190
Revenue passenger-km (Millions) REFOGEH+0) 35,639 30,613 28,545 25,351 22,430 20,220 19,360 21,291 20,145 18,769 19,191
Number of passengers (Thousands) REE(FA) 7,208 6,336 6,276 5,883 5,168 4,666 4,432 4,827 4,552 4,135 4,116
Load factor (%) EEFEFIRE (%) 72.0 73.9 75.2 73.7 75.3 75.7 69.4 758 75.7 741 76.2
Unit revenues’ (¥) d1=w hRZa—" (M) 9.5 9.5 9.2 9.3 9.4 8.0 10.4 11.0 10.5 9.0 8.4
Yield?® (¥) 4 —JLR2 (M) 13.1 12.9 12.2 12.6 12.5 10.6 15.0 14.6 13.8 12.2 11.0
Domestic cargo and mail: ERREYEE
Cargo revenues I=L7/]IVON 32,584 32,116 32,231 33,248 32,413 31,829 33,097 30,566 30,574 29,659 29,515
Revenue ton-km (Thousands) BEEY~FOF ~+0O) 476,807 473,294 460,508 464,633 450,481 453,640 463,712 443,998 442,139 426,741 409,685
Cargo volume (Tons) EMEEEE (~Y) 475,462 477,081 463,473 467,348 453,606 458,732 475,014 462,569 457,914 440,750 422,397
Mail revenues BN 3,743 3,592 3,636 3,532 3,408 3,545 3,914 7,973 8,936 8,586 8,581
Mail volume (Tons) EfEEHXES (hY) 32,526 32,327 31,313 31,274 30,966 32,859 37,997 88,649 90,977 87,513 87,272
International cargo and mail: ESREYEE
Cargo revenues I=L71VON 124,772 104,736 86,589 87,978 86,057 55,750 69,069 72,192 62,195 55,380 50,089
Revenue ton-km (Thousands) HESY N FOF ~r+0O) 3,608,347 2,937,564 2,469,943 2,239,222 2,069,828 1,717,270 1,652,872 1,644,900 1,271,267 1,134,805 1,083,820
Cargo volume (Tons) BYExEE (hY) 841,765 710,610 621,487 570,684 557,445 422,449 354,251 332,507 277,571 248,735 234,417
Mail revenues TN 5,894 5,129 3,839 3,338 3,180 3,260 3,672 3,575 3,438 3,001 2,803
Mail volume (Tons) EEEHXESE (b)) 35,232 33,783 31,437 26,397 22,349 20,570 18,772 15,330 15,389 14,252 13,764
Freighters in cargo and mail (domestic and international): 357U 49— (EXN - EIE) :
Cargo volume (Tons) BEMEEEE (~Y) 376,485 333,024 299,406 290,023 301,319 185,784 135,283 124,403 — — —
Available ton-km (Thousands) BYiEHE (Fhr+0) 1,220,722 991,132 882,003 859,229 816,264 619,990 759,232 676,020 — — —
Revenue ton-km (Thousands) BESYW N FOGFMY+0O) 747,151 607,616 521,336 508,489 504,986 346,042 361,129 324,672 — — —

Notes: 1. Unit revenues = passenger revenues (before eliminations) / available seat-km
2. Yield = passenger revenues (before eliminations) / revenue passenger-km
3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number.

4. Figures exclude Vanilla Air Inc.

A 1. AW hUANZ a— (BERBFOH IR =iRENA (REREZERD) +~ERF+0

2. A — VR (fREFOHIZIRA) =HRENA (REREZERD) +ikE+0

3. AU TOEEIC OV TREFYIBTTRRLTVET N—EBYMERRICOVWTRHUEAEALTERELTVET

4. NZ5-I7#RFEFET



Consolidated 11-Year Summary 4 11EEOERFYIU—4 Fact Book 2015
ANA HOLDINGS INC. and its consolidated subsidiaries
ANAT— LT 1 VT AR RS K OB TR
Years ended March (¥ Millions, except per share data, operating statistics, number of employees, and financial indicators)
3A31BICIR T LT 14/ (841 B AR, 1 RS F— 9 BEF— 9., {EEEHH S OPHEIEER)
2014 2013 2012 2011 2010 2009 2008 2007 2006 2005
Financial Indicators MIEE
Payout ratio (%) B (%) 35.6 55.5 29.6 35.7 21.5 — — 15.2 17.9 19.2 17.4
Profitability (%): INZEE (%) :
Operating income margin EXEFmE 5.3 4.1 7.0 6.9 5.0 (4.4) 0.5 5.7 6.2 6.5 6.0
Net income margin LHARERI R 2.3 1.2 2.9 2.0 1.7 4.7) (0.3) 4.3 2.2 2.0 2.1
EBITDA margin EBITDAN—Y~ 13.0 12.6 15.4 15.3 13.7 4.8 8.7 13.5 12.1 12.1 11.5
ROA (Return On Assets)’ ROA (fREBEF#R) 1 4.2 3.2 5.1 5.1 3.7 2.8) 0.6 5.3 6.0 5.7 5.2
ROE (Return On Equity)® ROE (BT &AFI#R) 2 5.1 2.5 6.6 5.8 4.7 (14.4) (1.1) 15.1 8.8 9.5 14.8
Efficiency (Times): SR (15)
Asset turnover HWEEDERR 0.7 0.7 0.7 0.7 0.7 0.7 0.8 0.9 0.9 0.8 0.8
Safety/Stability (Times): T2 - BEM (1B) :
Current ratio TRENLLER 1.0 1.2 1.6 1.2 1.1 0.9 0.9 0.9 0.9 1.1 0.8
Equity ratio (%) BE&EARLLER (%) 34.7 34.3 35.9 27.4 27.0 25.5 18.3 25.4 24.9 20.8 13.3
Debt/equity ratio® Fyh - IIALT 4 LIHA? 1.0 1.1 1.2 1.8 1.8 2.0 2.8 1.7 1.9 2.4 4.4
Interest-bearing debt/EBITDA BFFaEEBITDAGER 3.7 41 3.9 4.5 5.0 15.8 7.4 3.8 4.1 5.1 6.4
Interest coverage ratio* AVIVAN-ANLY I LY F? 14.7 12.4 9.5 10.8 10.7 4.6 — 10.7 8.9 6.3 7.0
Number of Employees EREH(N)
Air Transportation® fnzessses 14,314 14,196 27,371 27,369 27,322 26,938 26,878 25,234 23,877 22,170 20,797
Airline Related® fnzeRgiEsE s 15,620 14,736 — — — — — — — — —
Travel Services IRITEEZE 1,386 1,431 1,264 1,539 1,463 1,681 1,761 1,856 1,861 1,679 1,645
Trade and Retail® (a4 1,333 1,223 — — — — — — — — —
Hotel Operations® T ILEES — — — — — — — — 2,604 2,637 2,887
Others’ ZDfh’ 2,105 1,967 3,999 3,976 3,946 3,959 4,406 4,255 4,118 3,836 3,769
Total =18 34,919 33,719 32,634 32,884 32,731 32,578 33,045 31,345 32,460 30,322 29,098
(Ref.) Fuel Prices and Exchange Rates: (BF) it - BE T
Singapore kerosene (USD/BBL) > h— Lo O2>(USD.~BBL) 99.2 121.1 126.0 128.4 98.8 77.4 107.8 97.0 79.6 72.3 52.2
Dubai crude oil (USD/BBL) R/Vr |58 (USD.~BBL) 84.4 104.4 107.2 109.9 84.2 69.4 83.3 76.7 61.3 53.5 36.6
U.S. Dollar (JPY/USD) K RIL(JPY.~USD) 109.9 100.2 83.0 79.0 85.7 92.9 100.5 114.3 117.0 113.2 107.5

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to the first decimal place.

HER DV AR—)Lr 02 - RINA 5Ol - KR)L: Bloomberg DEIRITS(E. M2 (IM0BAA

Notes: 1. ROA (Return On Assets) = (operating income + interest and dividend income) / simple average of total assets

. ROE (Return On Equity) = net income / simple average of total shareholders’ equity

. Debt/equity ratio = interest-bearing debt / total shareholders’ equity. Interest-bearing debt includes lease obligations from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions.

2

3

4. Interest coverage ratio = cash flows from operating activities / interest expenses

5. The Air Transportation, the Airline Related and the Trade and Retail businesses are reportable segments established in the year ended March 2014. The Air Transportation Business under the previous classification for the year ended March 2013 and prior years was
reclassified into the Air Transportation and the Airline Related businesses from the year ended March 2014. Segment information of the Air Transportation for the year ended March 2013 and prior years represents the actual results of the Air Transportation Business under

the previous classification.

6. ANA transferred its hotel operations in June 2007.
| .7R'OA (FREEFEE) = (EXFH+RIAR - iEas) + [ (EREE-IRRER) 2]
2. ROE (BT&AA ) =4l [(EEcEA+HRECES) +2]
?l AVIVAN- DNV - VoA =EEF vy 1 TO—FIEDIE
§ [T L] F2007 F6 BICFTALEUIZ

TYN-IOAT 1 LA =FNFaE-8CE4x 2008 F3FHLY. iU - AR ELEORHBERICLEFNFERAICS LU - RafEZss T Y

[Z DM DRDE BECTAUNCSENBVBELIAVNEULT2011 E3FHNSRESNTVET . 2010F3BHETRIZDMBE|DERBEERRLTVET

The Others segment was established in the year ended March 2011 as a business segment not included in the reportable segments. Segment information for the year ended March 2010 and prior years represents actual results for the Others.
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