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Domestic Passenger Market 1 EIRARIREY—ov b 1 Fact Book 2014 / 2

The Top 10 Countries on Domestic Routes by Number of Passengers I Number of Passengers on Domestic Operations by Airline
ERIEA#RIRZ=ETOP10 fnZRt1hl ERRIREHRDHR
Ranking Country/Region Number of Passengers Revenue Passenger-km Available Seat-km
Svxvg &/ g Millions (BAA) Airline (Thousands) (Millions) (Millions)
\ \ fnzestt REE (FA) REFOGHEF0) EFFOERF0)
e 625
1 USA AE | ANA 42,668 37,861 61,046
2 China thE 256
. o JAL 31,218 23,745 37,084
3 Brazil TSI 80
4 Japan a4 . 30 Others Z DAt 18,757 22,538 32,597
5 India SL4VUR 57 Total =H 92,643 84,144 130,727
6 Australia F—ZRSUF | 54 2013 aAna 41,089 36,333 58,508
7 Canada hrs 42 JAL 30,020 23,012 36,443
8 Spain ARAY 39 Others Z At 14,887 18,572 27,371
H SR
9 Indonesia YRR 39 Total &t 85,996 77,917 122,322
ANA 39,020 34,589 56,756
0 200 400 600
Source: IATA (International Air Transport Association), 2011 JAL 28,965 22,264 35,523
e EERHZEEE RS (IATA) (20114)
’ Others Z DAt 11,067 14,312 20,470
. . Total =5 79,052 71,165 112,749
The Top 10 Airports in Japan by Number of Passengers SR —
ENZEERIREHTOP10 ANA 40,574 35,983 56,796
) ) JAL 33,342 25,399 41,072
Ranking Country/Region
G &/ ‘ Thousands (FA) Others Z At 8,295 12,369 17,829
1 Tokyo (Haneda) SIH 66,700 Total &t 82,211 73,751 115,697
2 Tokyo (Narita) |pizs] | (Years to March  3F)
= Source: 1. Figures for ANA, JAL: The company’s annual securities reports (consolidated basis).
3 Fukuoka Ealid 1‘7;782 2. Figures for Total: Ministry of Land, Infrastructure, Transport and Tourism (Figures for the year ended March 2014 are from a
. limil
4 Sapporo (New Chitose) %7 17,677 1 A LD BB RO G —2)
P 2. BB B 25EE (2014 F3 BHAILRRE)
5 Osaka (Kansal) BRI 1 ?’620 Notes: ANA figures for the fiscal years ended March 2012 through 2014 do not include Vanilla Air (previously AirAsia Japan).
6 Okinawa (Naha) sthig 15,417 ER: ANAD20124E3BHMEOMIEICIE. N=5 - TZ(BIF7Y7 - Vr/S)EE% 7,
I
7 Osaka (Itami) R 13,147
8 Nagoya (Chubu) thER 9,063
9 Kagoshima BT 4,783
10 Kumamoto AEA 2,896
0 20,000 40,000 60,000

M Number of passengers on domestic routes EPRIREE B Number of passengers on international routes EREERIREEL
Source: Ministry of Land, Infrastructure, Transport and Tourism, fiscal year ended March 2013
HE @+ 3EE (2013E35H)
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Transportation Modes by Travel Distance

T ENEERE R X RS
(%)
100 [ ] [ ] [ ] [—] ]
85.7%

75

50

41.4%
25
12.4%
0.0% 2.6%
0 200-300km 300-500km 500-700km  700-1,000km 1,000km-

WA fiizz W:Rail #5& | Automobile EE1E  M:Trunk Line Bus ##8/\VZ
(Fiscal year ended March 2011 2011434#)

Source: Ministry of Land, Infrastructure, Transport and Tourism, 2013

HE B+ 3EE (20134)

:Ship #48

The Top 10 Routes Ranked by Passengers Carried: Flight Distance and Time

AFE S OIERBIRE LI TOP 10 LEERE - FREESRY

(Ref.) Shinkansen

Number of (Ref.) Flight Time  (Bullet Train)
Passengers Flight (Hrs) Journey Time (Hrs)
Ranking Route (Thousands) Distance (km) (BE)PEIRE (BE)FHFRD
SVFVY iR REE(FA) FRATEERE (km) (B5R9) FREESE] (B
1 Tokyo (Haneda)-Sapporo (New Chitose) FIEH—#1T7% | 8,950 (+3.1%) 894 1:30 -
2 Tokyo (Haneda)-Fukuoka PH-%@[ | 7,932 (+4.9%) 1,041 1:45 4:50
3 Tokyo (Haneda)—-Osaka (ltami) PH-FEF 5,274 (+5.8%) 514 1:05 2:30
4 Tokyo (Haneda)-Okinawa (Naha) PIH-ABE | 5,098 (+1.5%)| 1,687 2:30 -
5  Tokyo (Haneda)-Kagoshima PH-ERES | 2,283 (+3.3%) 1,111 1:45 6:45
6  Tokyo (Haneda)-Kumamoto PH-FEAR | 2,022 (+6.0%)| 1,086 1:40 5:45
7  Tokyo (Haneda)-Hiroshima PH-LE | 1,792 (-1.5%) 790 1:20 3:55
8  Tokyo (Haneda)—Kanazawa (Komatsu) FIEH-/)\it | 1,634 (+4.0%) 528 1:00 -
9  Tokyo (Haneda)-Nagasaki PIH-EIEF 1,553 (+9.8%)| 1,143 1:50 -
10  Fukuoka-Okinawa (Naha) f@iE-AgE | 1,511 (+4.0%)| 1,008 1:35 -

Note: Figures in parentheses represent comparisons with the previous fiscal year.

AR () ROBIER. R ZRLTVE T,

Source: Ministry of Land, Infrastructure, Transport and Tourism (From a preliminary report for the fiscal year ended March 2014)
e B EE (2014 F3 FHDRRE)
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Straight-Line Distance from Tokyo to Major Domestic Airports

RRZPOE UEEZEF TOERIER
////7 - o
e Sapporo
(New Chitose)
T FTR
/ -
// \\
/“‘J ’// \ \\
““ 5’/ / ¢/ Kanazawa (Komatsu) \ \
;:%Oka A ® Tokyo \ ‘ ‘
‘ |.rosh|ma \eNagoya ' (Haneda) | |
Nagasakl . | Osaka Chubu JIH
El5 \ Kumamoto\ taml) /
Kagoshlma /Okm /
700km
1,000km
® Okinawa
pillw]
ANA’s Top 10 Domestic Scheduled Flights by Number of Passengers ANA
ANAENIREHERELTOP10
Ranking Route
SUFVT BBIR Thousands (FA)
1 Tokyo (Haneda)-Sapporo (New Chitose) JIH—#7T#%
2 Tokyo (Haneda)-Fukuoka JIEH-fakE
3 Tokyo (Haneda)-0Osaka (Itami) FIHB-EF
4  Tokyo (Haneda)-Okinawa (Naha)  JIEH-H0%8
5  Tokyo (Haneda)-Hiroshima PH-LS
6 Tokyo (Haneda)-Matsuyama PIR-#ALL
7  Tokyo (Haneda)-Kanazawa (Komatsu) JEH—/J\H2 855
|
8 Tokyo (Haneda)-Kagoshima FIH-EeR, 846
|
9 Tokyo (Haneda)-Osaka (Kansai) FIH-EdFa 817
|
10  Fukuoka-Okinawa (Naha) R 790
\
0 1,000 2,000 3,000

(Fiscal year ended March 2014 201443 54)

Note: Calculated by ANA HOLDINGS INC. Revenue passengers on ANA flights and code-share flights operated by partner airlines.
Vanilla Air (previously AirAsia Japan) is not included.

SEED: BHICLBEE. BRHES LU/NN—~ —EDOI—RY T PEOEHEREH. NZ5-

IFZ(BIF77I7 - Iv I\ FEFET,

3

3,954




International Passenger Market 1 EfFIRE~Y—o v 1

Global Air Transportation Passenger Volume by Region

5 DA IREFHX DR

Revenue passenger-km: Billions
(fREFDO:108+F0)

6,000

5,839

1,796
/41,598

2,000

- / 1,501 1,500

S 1,000
496
A DI DR RN e .. i _
®----------= ®------==""F ®-------==-- y
= 138
0 2008 2009 2010 2012 2013 0
(Left 7m) | :Total &5t
(Right 7#) = Asia Pacfic 7</7 - AT5% ==:Euope B —iNorth America 14 ==:Midde East T ==:Latin America 57~/ 747) =:Afica 777

Source: IATA (International Air Transport Association), 2013
B ERRZEE G R (IATA) (20134F)

Japanese Overseas Travelers - Top 10 Countries/Regions

Visitor Arrivals from Overseas - Top 10 Countries/Regions

Fact Book 2014
Number of Japanese Overseas Travelers / Number of Visitor Arrivals
HEBFAL SHENEHMDHE
Thousands (FA)
20,000 -
===t ——— e TT=enan
,,,. ~~~’———.—’—._m -
15,000
./
10,363
10,000
5,000

0 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

==:Japanese Overseas Travelers HEHAAZ ==:Visitor Arrivals shB7E%
(Years ended December &%)

Source: Japan National Tourism Organization

HE BABFENE (UNTO)

Breakdown by Destination on ANA’s International Passenger Operation

BE - A EEABREEHRTOP10 BE - tiFFIEEAZHTOP10 ANAEFF#RIRE AHEHAIREDIE/LLER
Rank of Rank of Passenger revenues Available seat-km Revenue passenger-km
Ranking Country/Region previous year Thousands Ranking Country/Region previous year Thousands (%) RENA RO IREF0
SVEYI B/t BIEFIB(L FA SVEYI B/t RUEEIB(L FA 100 49 48 42 5.8 5.3 4.7 6.4 6.0 5.5
1 USA* KE* 3(t) 3,698 1  South Korea #EE 1 (=) 2,456
2 SouthKorea #E 2 (=) 3518 2 Taiwan =0 2 (=) 2210
3 China hE 1(J) 3,518 3 China hE 3(=) 1314
4  Hawaii NI A 6 (t) 1,465 4 USA. KE 4 (=) 789
5 Taiwan =y 4 (1) 1,432 5  Hong Kong BE 5 (=) 745
6  Thailand g4 7(t) 1,373 6  Thailand g4 6 (=) 453
7  Hong Kong s 5(1) 1,254 7  Australia FT—AKSUT7 7 (=) 244
8  Guam N 8 (=) 929 8 UK RE 8 (=) 191
9  Singapore IUAR=I 9 (=) 757 9  Singapore YUAR=I 9 (=) 189 0 20122013 2014 2012 2013 2014 2012 2013 2014
10  Germany [SarY 10 (=) 734 10  Malaysia NL—=v7 12 (1) 176 M:North America 4t M:Europe Bl :China 0@ M:Asia 7¥'7 | :Resort UV —h

*U.S.A. (exc. Hawaii and Guam) KE (\D+ . 77 LD ZL)

Source: UNWTO, PATA, National Tourism Offices and National Statistical
Offices, 2012

HEUNWTO. PATA. SEBTELE . SEREHE (20124)

Source: Japan National Tourism Organization, 2013
HE BABRFEE (UNTO) (20134)

(Years to March  3/3#)

Note: As for Hong Kong routes, the data of years ended March 2012 is included in China and that of after years ended
March 2013 is included in Asia. Vanilla Air (previously AirAsia Japan) is not included.

ER BARIF2012638H T — Y FPERBICESH. 2013FE3BHBLUBRD T —IEFIFHBICET. N5 - IF(BI77I7 -
DADASAIES=t3-1¥
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Progress on Open Skies Agreements

Fact Book 2014 / 5

F =TV AN BEDESIKR

@ Norway
I T—

4

@ Finland 7« Y5V R
@) Sweden 2V T—5">
@ Denmark 7><—2

——@ Netherlands #5355

—@¥ Austria F—Z ~U 7

Open Skies Agreements

F—TIANAGRE

Promoting the “Open Skies” policy, including for Tokyo metropolitan area

airports based on the expansion of arrival and departure slots at those

airports.

1) Liberalize bilateral air service to and from Narita Airport.

2) Liberalize both bilateral air service and beyond rights for passenger and
cargo transportation to third countries for airports other than the Tokyo
metropolitan area airports.

BHEEEORETEDIAZEEZ . BB EZ

SHIcA —T Y ZAhA =i,

ORAZEEICOWVT. _EfExEEH{t.

QEHELEEZR B LSV T, —EREEDEH
{EICIZ A BFE TIRE-BYZEHAH  E=E
Ex (LUEENX) ZBH1t.

@ Switzerland 21 2
France 752X

i i HE
@ United Kingdom #E © South Korea ©#E

® China H=

@ Macau <h#+

/ —@ Taiwan &2

=0 VietNam ~hF L
€D Philippines 71 UE>

@ Myanmar =+ Y ——— © Hong Kong &%

¢ Thailand 91——
‘ ® Brunei Darussalam L=
® SriLanka 2USVH /

O Malaysia YL—7 /
© Singapore ¥V AK—)L

© Indonesia 1 v Ry 7

@ Australia #—2Z ~5U7

@ New Zealand —2—9—5V R =

© Canada 779

Open Skies Agreements Signatory Countries / Territories’

QUSA %3
SE- g DB

Country/Region & i

®United Kingdom  @Finland ®France
Europe Bt ®Netherlands @Sweden @Denmark

@Norway @Switzerland @Austria

@ South Korea ©Singapore  @Malaysia ©Hong Kong
Asia Pacific 797 « A% OvViet N.am QMgcau @Indonesia @Au.straha

@®Brunei Darussalam @Taiwan @New Zealand  ®Sri Lanka

®cChina? @®Thailand® @Philippines @®Myanmar
North America t:# QusA ©Canada

Notes: 1. Numbers indicate the order in which Open Skies Agreements were signed.
2. As part of agreement with China, except for Beijing, Shanghai, Narita and Haneda airports.
3. As part of agreement with Thailand, officially effective upon completion of domestic authorization procedures in Thailand.
Source: Ministry of Land, Infrastructure, Transport and Tourism, 2014
Fi: 1. BSEF—TV AN BEDERIE.
2. ERB KLU LB, BHS FOPHERS F — TV A1 DEIR,
3. 914 EDEERBEIF. I BICBVTEAFHRENT 7 U m CERICHED.
i EI5EE (20144)
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Daily Intra-Alliance Code-Share Flights by Alliance Alliance Members (As of July 1,2014)
PSAT VAR BEREYOI—-RY T 7B hBEMEET—E (20145781 B5E)
i Star Alliance 29 —7547 Y2 SkyTeam ZH1F—L oneworld 79 —=ILF
Star Alliance SkyTeam oneworld ANA 2846 Aerofiot FIOJO—h-OY7MZ A Berlin I7 -~y
o= s~ _ <~ R Adria Airways T RUPHZ Aerolineas Argentinas FILEYFUmE American Airlines FRUDUZE
ARI=TPIATIA ARAF =L I¥I—IVE Aegean Airlines I—Smz Aeromexico 7 IOXEIffzE British Airways TUFqva-I79TA4R
Air Canada I7-Hhrs Air Europa I7-3—0v/V Cathay Pacific Airways Fr AN Ty IMZE
Air China PEEERZE Air France I—ILISVARMZE Finnair T4 VSV RMZE
21,146 21,109 Air India I7 AYT47 Alitalia FUFU7-AFU7HZE  Iberia A NUFHZE
Air New Zealand Za1—I—-SURmzE China Airline FrAFIT7SAY Japan Airlines BAmzE
Asiana Airlines TPITZE China Eastern hERAMZE LAN Airlines Sz
Austrian Airlines 7 — AUz China Southern TEFAMZE TAM Airlines TAMfZE
Avianca, TACA Airlines TFET U H-9hHzE CSA Czech Airlines F 1 Iffize Malaysia Airlines -7 mZzE
Brussels Airlines POEDRAY Delta Airlines FILI Mz Qantas Airways HY Az
Copa Airlines J/\z Garuda Indonesia HIL—9"+ A VRZI7HZE Qatar Airways H9—ILinZE
10,676 10,701 Croatia Airlines 207 F 7z Kenya Airways TZT Mz Royal Jordanian Airlines O )L - LS UfiZE
EGYPTAIR IITM Rz KLM Royal Dutch Airlines ~ KLM#A 5> finze S7 Airways S7MzE
Ethiopian Airlines IFAET7ZE Korean Air KEBMZE SriLankan Airlines 2USUhiRzE
EVA Airlines T/N—ffz Middle East Airlines =RV - A —ZANRZ US Airways USI7OxARX
LOT Polish Airlines LOTR—S Rz Saudia YOF4 7
Lufthansa JLIRNIYRA YfZE TAROM Romanian Air Transport & Ol sfiiZ2
Scandinavian Airlines AAVIFETMZE Vietnam Airlines NhF Lz
Shenzhen Airlines Iz Xiamen Air BPIfZE
0 10 11 12 13 14 10 11 12 13 14 10 11 12 13 14 Singapore Airlines IVAR=IUAZE
South African Airways A7 UMz
(Years to March 3/5%) SWISS International Airlines A1 A1~ —7FYaF L7 54 YA
Sources: Star Alliance, April 2014 TAP Portugal TAPHIUNAILIRZE
IR =PI 7201454 7) THAI Airways International 5/ Bz
Turkish Airlines F—Fyya1 IT7SAVR
United Airlines 1745y Rz
Shares by Alliance Capacity Shares between Traffic Areas by Alliance (Asia Routes)
PSAT VAR T7 TPSAT Y ARERRE S 7 (7 I 7 IBHR)
EUROPE B&J Intra-ASIA 7 I 715A NORTH AMERICA k&
Available Seat-km Revenue Passenger-km Operating Revenues StarAlliance 29—7547YZ  35% StarAlliance 29—F7SAFYA  22% StarAlliance  29—FSA7VA  42%
EERE+O RE+0O bl =] SkyTeam AAAF— L 20% SkyTeam ANAF— L 10% SkyTeam ANAF—L 20%
oneworld IVI-IbR 25% oneworld 9Y7=ILR 26% oneworld IVI=ILR 30%
LCC O—JZRF+U7 1% LCC O-JZbFvU7  21% LCC O—JRRF+U7 0%
Others Z Dt 20% Others ZDft 20% Others Z Dt 9%
16.4% \
ASIA
/ ” \
20.4% —
AFRICA 72U% MIDDLE EAST 58 OCEANIA &7 =7
Star Alliance 29—=73547VA  64% Star Alliance R29—735A47V2A 1% Star Alliance Z9—75472VA  28%
SkyTeam ABAF— L 9% SkyTeam AHAF— L 20% SkyTeam ARAF =L 28%
) ) N ) ) . . oneworld DV9—IbR 12% oneworld J9Y9—IbR 10% oneworld JVI—IbR 16%
o Stat Allance 25— o2~ M Skyteem Zn(7—4 M:oneworid T¥9 =L LC O-JZM0U7 0% LCC O-J2beU7 1% Lee O-Jzb#vU7  15%
' ’ Others Z0tth 15% Others Z0ftth 57% Others ZOfth 13%

(Years ended December 2012 20124 (E£F))
Sources: Star Alliance, April 2014
HE:RI—=TSAT7VR(014FE48)

(Years ended December 2012 20124 (J&£F))

Sources: Star Alliance, April 2014
Hi88 : Star Alliance (201444 8)
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Global Freight Ton Carried by Region The TOP 10 Airports by Cargo Handled
R OEMERDIER ZEERSYHRIRETOP10
Ranking Airport (Country/Region)
Thousands ton (F~>/) SVFVT =8 (E /i) Thousands ton (F~2/)
60,000 30,000 \ \ \ \
1 Hong Kong (HK) &% (&%) | | | | 4,161
47,910 2 Memphis (US) X*>7+ Z(KE) | | ‘ 4,137
3 Shanghai (CN) L& (&) | | 2,928
40,000 . 018,695 20,000 4 Incheon (KR) {JJIl(EE) | | 2,464
e __ N ___ B ____I. 5 Dubal(A)  K/\{(PSTEEEE | 2,435
6 Anchorage (US) 7>AL vy Y (KE) | | 2,418
20,000 . 10,000 7 Louisville (US) LA EIL(KE) 2,216
*— _ _ © 7,37 \ \
- = N @ e ____.B 95,013 8 Frankfurt(DE) 73Y77ILK(RAY) 2,094
@--mmmmm— = o------""""T - ittt ®s =" ° \ \
~ e 1,981 Paris (FR NU(TZYA
g ° 19 9  Paris (FR) (75V2A) 2,069
0 2008 2009 2010 2011 2012 2013 0 10 Narita (JP) RH (BF) 2,019
(Left 7c#h) ‘Total &5t 0 1,000 2,000 3,000 4,000
(Right %) ==:Asia Pacific 777 - A% ==:North America JtK ==:Europe Ff ==:Middle East f58 ==:Latin America 57>/’ ==:Africa 777U S . Airports G il International Prelimi Ranki 2013
Source: IATA (International Air Transport Association), 2013 ﬁﬁr@ﬁfﬁ)ﬂ?@i ”(‘)AUPIE\ITAH) ?ngiéoin? reliminary Rankings,
e ERRZEER R (ATA) (20134F) PRI
Breakdown by Destination on ANA’s International Cargo Operation ANA ANA’s Okinawa Cargo Hub & Network ANA
ANAERREY HEBISZEOBMLILHER ANAEEMN T Ry D —T
Cargo revenues Available Ton-km Revenue Ton-km
(%) BYIRA BMEYLYFO BEEYNFO
100 6.6 6.9 7.0 42 42 156 72
. o l Dalian Xi&
= ' ' ' | 2000 BN s 00 Be_”'"g R anin 52 iy l Busan ZLL
o 108 175 17.0 16.7 15.4 Tsingtao 55 Narita 528
i3 Osaka|(Kansai) Haneda 3
SIEE TS M5 Nagoya (Chubu) £&E
Guangzhou I — Okinawa (Naha) st
Hanoi /\/ A Taipei &5
Vientiane ET>F v~ IHong Kong &%
Macao ¥ A7
Bangkok /\>37 *Manila v=>
Phnom Penh 7 /X2 o
0 2012 2013 2014 2012 2013 2014 2012 2013 2014 Ho Chi Minh City i—F=>v7«
B:North America 2 B:Europe B :China ©E Ml:Asia 7Y7 [1:Others Zfts Kuala Lumpur 7751 7R ¢, - Destinations within 4 hours of Okinawa
(Years to March 35) ngapore /737 =l SR RITARE B
Notes: 1. Hong Kong routes are included in the data for China.
2. “Others” includes RFS (Road Feeder Service). .
R 1. BERETEAEICSET. ® Jakarta Iv7IL5 (As of July 2014 201457 RRE)

2. [ZOM]FRFS (O—R74—F - —ER)BREDEEESHF I .
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Number of Domestic Passengers and Shares of Domestic LCCs

EARIREHERELCCOY T 7
Number of Passengers (Thousands) LCC Share (%)
REH(FA) LCCY T 7 (%)
25,000 25
20,000 20
15,000 15
10,000 10
5,000 5
| | | | | | | |
0 201210 20 3Q 4 2013/1Q 20 3Q 40 0
2013438 2014438

(Left 7c#h) :FSC 7L —E2FvU7 W:LCC O—JARFvUT
(Right @) ==:LCC Shares LCC¥T7

Source: Ministry of Land, Infrastructure, Transport and Tourism (2014)
BT EE (20144)

Information of Vanilla Air and Peach Aviation

Fact Book 2014 / 8

Routes Operated by Domestic LCCs

IN=5 +« X7 /Peach Aviation £1115%R

Company Name | Vanilla Air Inc.
Fxez NZS - TP

Peach Aviation, Ltd.
Peach Aviation#x{ &+t

Capital ¥7,500 millions
BEE 7581

¥7,515.05 millions
75{81,50575H

ANA HOLDINGS INC. (38.67%)
Major ANAR—=ILT « VTR (%)
Shareholders | ANA HOLDINGS INC. (100.0%) First Eastern Aviation Holdings Limited (33.33%)
(Investment Ratio) | ANAR— LT« 27 Z (#5) I7-AN =29 PEI-Y3V =74 VTR
FEKE Innovation Network Corporation of Japan (28.00%)
() EESEEHTHAS

Number of Routes | Domestic: 3 EPHR | BEEHR Domestic: 11 EAHER 115847
BRAREL International: 2 EFFHR : 2B8HR International: 6 [EFR#R | GESR

(Nol\t:;celri?:graﬂ) Airbus A320 (6) Airbus A320 (13)
T () I7/NR A320%# (6) T7/VZ A3208U# (13)

Compilation by ANA HOLDINGS INC. (End of July, 2014)
AERERR (201447 BFIRMH)

BALCCRZSR

Hong Kong
aE

DR IRE

Sapporo (New Chitose)
ALIR G TmR)
Fukuoka
@
- Sendai {ll&
Seou_l
VoL {2 _\ Tokyo (Narita) 38R (REZEH)
e / Nagoya (Chubu) &5 (FPEf)
LA i ’ Osaka (Kansai) ABR (BI7Fm)
Nagasaki fI& 2 ‘
Takamatsu =4
Kagoshima s Matsuyama 7F’L}IJ_I
R
{ Amami Ohshima
L GEAB
,,-"'&)kinawa (Naha):":‘.
Taipe '
o 'Sh'ga"' .
PO = Vanilla Air /N\=5-IT7
Kac_>ES|ung ------ Peach Aviation E—F-7ET—>3>
i —— Others Z0fth

Compilation by ANA HOLDINGS INC. (End of July, 2014)
HIERER (201447 BARIE)
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Global Air Transportation Passenger Carried Outlook (2012-17)
HROMZEBIRE Y — v TRl (201 2£F-17£F)

Europe BXM 5000 Total #5753 Approx. North America Jbk
945 3,91 0 Approx.

780 x1.2 2,976 x1.3 808 - 2
l x1.2
2012 2017
e 2012 " 2012 2017
sz 3.9 % e es +5.6 % CAGR
S +36 & Latin America 5577 XU A
Middle East 3 . 280
Approx. Asia Pacific 77 7 « KX¥Fi¥ 226
144 195 Approx.
i iy 1 =

2012 2017 1.3
947 - CAGR +4.5 9,

CAGR FEPERER
EFIHER +63 %

Africa 77U A Millions (&75.A)

Outlook (Approx.)
Approx. ot FRIKIE (FFHE)
esu
69 90 siEE | Times (Approx,)
2012 2017 2012 2017
St CAGR 2012 2017
FRRE +5.3 % FEIRRER +5.7 % Passenger Carried (Results) Passenger Carried (Outlook)

IREEXE (RiR) IREEREE (FA)

Compound Annual Growth Rate (CAGR)

ETRER

Source: IATA (International Air Transport Association) (2013) Numerical data in italics indicates ANA HOLDINGS INC. calculations based on original source data
HE BRRZEERHE (IATA) (20134) A9V IROHIET — 9 [FHETT — I ICR DT HHEE
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World Airports-Related Information 1 153 D228R:EEER 1 Fact Book 2014
Position of Tokyo Metropolitan Area Airports in Asian Market
PITI—=TyNCBIIZEHBEEEDOMUED T
Beijing 1t Seoul VY9I .
Beijing Capital 3t7RE&#8 Nanyuan F3t Incheon {Z)I| Gimpo &/ TOky0 ;E
Total Movements of Arrivals and Departures ##i&L# Total Movements of Arrivals and Departures ##EE% Haneda ¥IEH Narita E‘ZEH
* * ‘* * Z Total Movements of Arrivals and Departures &L
557 Thousands Fa@ 409 Thousands F@ g
601 Thousands F@l
o = 16 42
Millions Millions
Millions | Millions s 747 Thousands (&)
=8 s 5 8 62 37 Slots expected to be
Millions BAA ’Vg"y?)qs ME"%O)QS available in Tokyo
81 D metropolitan area airports
Millions EA 151 cities #rs in FY2014
143 International EE
233 cities #h 8 Domestic EF DT ———
97 International ER 99 BHEZEESE
136 Domestic EA Millions, 575 A
Beijing
=R 139 cities %7

= J ‘Sje'gjjl,l Tokyo 88 International Ek

Shanghai ti& Shanghai ® ERER 51 Domestic EP

Pudong j#3 Honggiao 115 Lig

Total Movements of Arrivals and Departures &L D

Hong Kong .
596 Thousands F@ Eo H Ong Kong §;§
¢ Hong Kong &ZEE
87 24 Slngapore :J y ﬁ‘7|'\°— ”I Total Movements of Arrivals and Departures #$578E%
Millions MiIIioRs Changi F+ v +EKE =
Total Movements of Arrivals and Departures &G 362 Thousands
P g e oo :
1 1 1 327 Thousands FE g'ty iﬂfg%
o Singapore irport 22;
ST :/7 jj‘Zﬁ)—) l/ 5 6 Total Movements of Arrivals and Departures
Millions EAA fEREES

205 cities #Bm
83 International EE
122 Domestic EA

Agp= 100 (Thousands F@)

138 cities %
138 International EE
0 Domestic EHX

51 Millions B/AA

134 cities %t
134 International EE
0 Domestic EA

Domestic  International
EPIRIREE  ERRIRE

Total Passenger Carried

Note: Data on number of Movements of Arrivals and Departures, Passenger carried in 2012, (Only Beijing in 2011) k=2 (Millions BAA)

Number of Cities refers to the cities served by direct scheduled passenger flights as of August 2013.
D FEOH-RERIF2012607—9 EROHF20114F)
BAER 20138 AR T EMIRBEDEITENRML T L DETEL
Source: Number of Movements of Arrivals and Departures, number of Passenger carried: FY2013 Aviation Statistics Catalog, 2012 ACI Annual World Airport Traffic Report
Number of Cities: Ministry of Land, Infrastructure, Tourism and Transportation, OAG Flight Guide Worldwide
HEs EBOH - RS MEETES 20134 k. ACI Annual World Airport Traffic Report (20124F)
FMEBHH ELIDEBERERL OAG Flight Guide Worldwide
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The TOP 10 Airports by Number of Passengers Haneda Airport and Narita Airport Specifications
ZEERIREZLHTOP10 FIH - EZERS &K UET
Ranking Airport (Country/Region)
VFVT 278 (2 /) | | ‘ ‘ Thousan‘ds FA)
1 Atlanta (US) 7 M5V (KE) | | ‘ ‘ 94,430 Onerating H R
. erating Hours unways
2 Being(ON)  tE(E) ‘ ‘ ‘ 83,712 &R N
Saitama
London (GB Ov RV (RE - ita Ai 6:00-23:00 A 4,000m
3 London (GB) I(\ 2S&l) 72,?68 ac.,:r,_g &egtégrport b2 B 2/500m
4 Honeda(P)  TEE —— 5,906 ;
I
5 Chicago (US) YHITCKE) | | 66,883 ;95;/3 S)F%ba ‘l\
| = ° .
8 M Flight Slots Access to Central Tokyo
6 LosAngeles (US) OHYEILACKE) | | 66,702 ST I
7  Dubai (AE) RN (7T EREET) | | 66,431 Yokohama + 270 thousands 66km
. po— #Rke Haneda Airport 275d i i
AYl % Highway (75 minutes)
8  Paris (FR) \J(77J7\) | | 62,052 FEzEE Train (40 minuted
9  Dallas/Ft. Worth (US) &5 CKE) 60,436 BREE 759
W oo § JE]
10 Jalata(D)  TeALIUVEZS7) ‘ | 59,701 soR
38 Narita (JP) HE (%) * 35,341
|
0 20,000 40,000 60,000 80,000 100,000 - Passenger Terminal 2
_ . . - ) B Runway BiE7ER 2,500m e F2ARET =T
Source: Airports Council International Preliminary Rankings, 2013
HEACISV+272013
% \/'LE’QQ“\
. 74 5 W ’L
International Routes from/to Haneda ot Passenger Terminal
; = - 9/ —
TIHZE EFRRMISIRE C Runway A Runway ABEEE 4,000m
! CBER
Seoul (Gimpo) h - 3,000m <
VOIU (E58) Intg%ational Terminal 9 1 X
Beijing ERRSY —=7) 4 K~
Eli Tokyo T
Lordd " (Haneda) I R ARy
ey —16p S i Passenger Terminal 1 Passenger Terminal 2
O ; SRR () 57N BIRED 2L 3,000m EORES—=F )L
o Seattle> 77~
™ Frankfurt . paglErancco)
TS5277)b~ Seoul (Incheon) V&)L (Z) NS e .\.-J';:Jjj/JZj Cﬁ:ggg:ﬁt;%r
Shanghai (Hongqiao) 55 (1148), Taipei Los Angeles RS
2ohe Hong Kong 22 (Songshar) o SRRl D Runway
> Hanoi/\/fe-... Bk (L) Honolulu DiBERS
R Bangkok /N7,...... 2120 2.500m
Ho Chi Minh City h—F S>3 7 1 ’
Kuala Lumpur 775 )L F—)b r— Operating Hours Runways Access to Central Tokyo
Singapore ¥~ AMR—)L 3 SEBER BOLFIEX
Jakarta v AILS e
Dean:::ar/;‘//\“ﬁ:w Manila 24 hours A 3,000m 20km
X=3 24857 B 2,500m Highway (20 minutes)
G 3,000m Train (20 minutes)
D 2,500m Monorail (20 minutes)
Flight Slots =EE B
B0 §EE2 02
447 thousands E/L—=IL 209
= ANA  ===== ANA and others ANAS & UtEffiZZ=1t == Others ftinZ2s4t 44.7/@
Compilation by ANA HOLDINGS INC. (End of July, 2014)
HEHERERR (201467 RARAE) Compilation by ANA HOLDINGS INC. (End of July, 2014)

LHHERE R (2014 4F 7 BRIRME)



Aircraft Specifications &R Fact Book 2014
Boeing 747 Boeing 777 Boeing 787 Boeing 767
=427 747 R=A2T 777 h—A>7 787 =427 767
Item 168 -400D -200 -200ER -300 -300ER -8 -300 -300ER -300F/BCF
Number of aircraft iEFEE 1 16 12 7 19 27 21 26 9
Owned {F&H 1 14 6 7 16 27 21 6 7
Leased &fih 0 2 6 0 3 0 0 20 2
Total width (m) £1&(m) 59.6 60.9 60.9 60.9 64.8 60.2 60.1 47.6 47.6 50.9 476
Total length (m) £&(m) 70.7 63.7 63.7 73.9 73.9 56.7 54.9 54.9 54.9
Maximum height (m) 2%&(m) 19.3 18.5 185 18.5 18.5 16.9 15.9 15.9 15.9
Continuous flight distance (km) fifzEaRE(km) 3,830 4,300 13,400 3,760 13,920 4,480 11,560 13,610 3,370 10,030 10,820 5,750 5,970
Engine type I ViER| CF6-80C2B1F| PW4074 PW4090 PW4090 GE90-115B Trent-1000A/C CF6-80C2B2(F) CF6-80C2B6F CF6-80C2B6(F)
Main Configuration EAE(RHERE
For Domestic Routes EIP#R{1# 565 405 514 335 270
Premium Class FL=7LT52A 23 21 21 12 10
Economy Class &R 542 384 493 323 260
For International Routes EFFR{tHR 223 306 212 247 250 264 222 158 169 214 202
First Class 77—ZFJ352 8 8 8 8
Business Class EY®ZI5Z 70 35 68 77 52 52 42 46 46 35 35
Premium Economy Class FU=7LI1/=—=J52A 36 24 24 24 24 21
Economy Class T1/=—7352 17 27 112 138 166 180 180 112 102 179 167
Airbus A320 Boeing 737 Bombardier DHC8
I7INZ A320 R—A>7 737 R2INILF17 DHC8
ltem I8E -200 -500 -700 -700ER -800 -300 -400
Number of aircraft JEFHE 19 15 11 2 24 1 21
Owned {#&H 16 15 8 2 21 1 11
Leased HEfEt 3 0 3 0 3 0 10
Total width (m) 2#&(m) 34.1 28.9 35.8 358 35.8 27.4 28.4
Total length (m) £&(m) 376 31.0 336 33.6 395 257 32.8
Maximum height (m) 2%(m) 11.8 11.1 12.6 126 125 75 8.3
Continuous flight distance (km) fiifEEERE(km) 2,380 2,600 2,780 4,900 9,240 3,670 1,000 2,020
Engine type T2 ViE5l CFM56-5A1/5B4/5B6 CFM56-3C1 CFM56-7B24 CFM56-7B24 CFM56-7B24 PW123B PW150A
Main Configuration ZEZZEfREEEREE
For Domestic Routes EMiF{H 166 180" 126 133 166 167 176 56 74
Premium Class FL=7LTI52A 8 8
Economy Class ZiEf# 166 180* 126 133 158 159 176 56 74 (As of March 31, 2014 2014438331 BiE)
For International Routes EIFR#R{1H 120 38 44 Only aircraft operated by ANA Group companies are shown.
First Class I77—2ZRIS52Z (13 aircraft currently being leased to entities outside the ANA Group
are excluded.)
Business Class EY®ATS5Z 8 38 24 *Operated by Vanilla Air
Premium Economy Class FL=7LI1/3—T52 ANAZ )L—FEHDNERL TV DD H ZBFHLTWVFET .
Economy Class TJ/S—75% 112 20 Eé\!}I:Ag:JDI;é%;Eggg%$ﬁi3%13i§8(c%§ﬂ§tﬂuo)
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANAT— LT 1 VT AR RS KOS TR

Fiscal years ended March 31 (¥ Millions, except per share data, operating statistics, number of employees, and financial indicators)

3H31 BICRT LT 1 /8 (41 B AR, 1 S 7 — 9 BEF— 9, [EEEMD SOPHEEER)

2013 2012 2011 2010 2009 2008 2007 2006 2005 2004

For the Year EEERETEE (RFEE)

Operating revenues: FsELE:
Air transportation’ fiizessge’ 1,395,211 1,323,505 1,262,581 1,218,292 1,088,668 1,229,525 1,301,629 1,248,782 1,132,664 1,066,941 997,977
Airline Related' fizepsEsE’ 189,639 — — — — — — — — — —
Travel services RITSES 173,478 161,001 158,952 159,381 166,976 188,780 215,397 208,026 199,492 190,294 168,610
Trade and Retail’ [EhEE 110,278 — — — — — — — — — —
Hotel operations® R ILEEEE = = = = = = = 66,637 66,376 69,498 68,841
Others® Z Db 30,119 148,826 138,452 138,963 137,486 148,206 198,974 196,895 190,913 183,357 177,030
Adjustment AEEEE (297,712) (149,751) (148,481) (158,983) (164,777) (173,930) (228,173) (230,682) (220,653) (217,277) (194,862)
Total =5 1,601,013 1,483,581 1,411,504 1,357,653 1,228,353 1,392,581 1,487,827 1,489,658 1,368,792 1,292,813 1,217,596

Operating expenses: EXER:
Air transportation’ fiizessge’ 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,058,551 998,900 970,703
Airline Related' fiZeRs e 186,894 — — — — — — — — — —
Travel services RITESR 169,049 156,521 155,045 156,744 166,994 189,408 214,323 206,106 196,274 187,170 166,543
Trade and Retail’ (G-t 106,961 — — — — — — — — — —
Hotel operations® R ILEEEE — — — — — — — 61,415 61,741 69,965 69,483
Others® ZDfth® 28,752 143,406 134,328 134,150 134,143 144,858 193,776 191,281 184,123 176,375 172,339
Adjustment AEEEE (286,473) (149,591) (148,973) (158,837) (165,181) (174,008) (228,353) (230,395) (220,699) (217,371) (195,826)
Total =5 1,535,027 1,379,754 1,314,482 1,289,845 1,282,600 1,384,992 1,403,438 1,397,468 1,279,990 1,215,039 1,183,242

Air Transportation Operating Expenses Composition* fMZe SR B AMER
Fuel and fuel tax PRRE R ORI 366,148 299,856 263,123 256,292 249,920 303,439 266,127 236,128 179,827 148,584 143,620
Landing and navigation fees 22 BRI 108,294 102,161 94,532 93,842 92,443 101,171 106,014 104,281 100,488 97,720 100,692
Aircraft leasing MMz SEE 79,057 70,182 67,131 63,934 60,383 59,936 63,389 87,222 86,706 94,294 94,675
Depreciation and amortization iSRS 129,861 119,891 117,234 116,287 111,366 110,064 112,871 81,465 67,984 61,703 56,077
Aircraft maintenance—parts and contracts Eiinibem - HFE 83,140 45,460 45,760 46,296 56,286 63,397 61,824 64,272 61,410 53,080 51,639
Personnel A& 167,634 247,561 251,064 243,347 229,760 232,564 241,383 232,755 230,151 220,387 220,029
Sales commissions BRFEFE 77,833 69,987 63,532 67,098 76,577 92,709 95,307 91,645 80,274 — —
Outsourcing expenses* NERTE 157,367 87,854 86,371 83,804 81,521 79,928 82,483 80,992 73,442 — —
Other Z DAt 160,510 186,466 185,335 186,888 188,388 181,526 194,294 190,301 178,269 323,132 303,971
Total =t 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,058,551 998,900 970,703

Operating income (loss): SRS (18K):
Air transportation’ fiizessg! 65,367 94,087 88,499 60,504 (57,976) 4,791 77,937 79,721 74,113 68,041 27,274
Airline Related’ ffizeRg s 2,745 — — — — — — — — — —
Travel services IRITE% 4,429 4,480 3,907 2,637 (18) (628) 1,074 1,920 3,218 3,124 2,067
Trade and Retail’ [Erae=E 3,317 — — — — — — — — — —
Hotel osperations2 KT )LEE? — — — — — — — 5,222 4,635 (467) (642)
Others' Z D® 1,367 5,420 4,124 4,813 3,343 3,348 5,198 5,614 6,790 6,982 4,691
Adjustment AEEEE (11,239) (160) 492 (146) 404 78 180 (287) 46 94 964
Total &it 65,986 108,827 97,022 67,808 (54,247) 7,589 84,389 92,190 88,802 77,774 34,354

Non-operating income (expenses) BEOUELS - SRR (29,595)  (32,951)  (33,591)  (32,750) (41,346)  (12,034) 30,835 (@41,126)  (36,369)  (32,095) 867
Interest and dividend income SZEAIBRUESSE 3,536 2,640 2,452 2,597 2,672 2,868 4,610 5,353 4,681 5,418 5,791
Interest expenses ZINFIR 15,933 18,026 19,578 19,314 18,160 14,832 15,049 17,708 20,172 21,117 22,247
Income (loss) before income taxes and minority interests <& SAEE A= BAFIA 7 (FlitER) 36,391 70,876 63,431 35,058 (95,593) (4,445) 115,224 51,064 52,433 45,679 35,221
Net income (loss) S HAEFZE (FHER) 18,886 43,140 28,178 23,305 (57,387) (4,260) 64,143 32,658 26,722 26,970 24,756

Notes: 1. The Air Transportation Business, the Airline Related Business and the Trade & Retail Business are reportable segments established in the year ended March 2014. The Air Transportation Business under the previous classification for the year ended March 2013 and prior
years was reclassified into the Air Transportation Business and the Airline Related Business from the year ended March 2014. Segment information of the Air Transportation Business for the year ended March 2013 and prior years represents the actual results of the Air
Transportation Business under the previous classification.

2. ANA transferred its hotel operations in June 2007.
3. The Others was established in the year ended March 2011 as a business segment not included in the reportable segments. Segment information for the year ended March 2010 and prior years represents actual results for Other Business.

4. Sales conmissions and outsourcing expenses for the period up to and including the fiscal year ended March 2005 are included in “Other.”
. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.

R
. [ 132007 F6 AICTAILE LI,

. 2005F 3 BHALFIDIRFEFERIS KU EBEFEEF. ZDMICSENKT .
L BAAUTOEECOVTIRIVBTTRRLUTCVET . S—EVARRICDOVTIREBAALTEHELTVE T ZOMDEET—IICDVTIF, 2009F3FHKLUIIVBTTHRRLTVET .

5
1
2
3. [ZD]DRHE. FHELTAVNIZFENBNBEEIXVMELT2011EIFRNSHESNTVET . 2010FE3BHF TR ZDMBE]DEBEERRLTVET .
4
5

. [ZEs ) [ZERSES % [ B %3201 4E3RHN SRESNIRECIT AV MDRH T . [MZBHE]COVTIFE, 2013FIFME TIFMBEXBE] DFFEERRLUTCVET . 2013F3FHF TOIMZBEBEBE] 3. 2014 F3AMKIVMMZEBE| L [MZEEEESE CBRCNE LI,
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Fiscal years ended March 31 (¥ Millions, except per share data, operating statistics, number of employees, and financial indicators)
BABTBICHET U R (B EAM. 1S T— 9 BET— 9 EEBHB JUHBIEFEER)
2013 2012 2011 2010 2009 2008 2007 2006 2005 2004
At Year-End EfEEEWERER (REHEFEER)
Current assets RENEE 696,266 717,700 548,719 472,187 421,516 446,673 473,499 422,048 530,374 421,170 463,392
Fixed assets: BEERE : 1,476,059 1,417,874 1,453,675 1,455,318 1,436,760 1,314,208 1,309,759 1,179,635 1,135,463 1,184,838 1,100,848
Aircraft finzEh 863,800 842,109 751,108 714,572 646,100 633,111 608,488 583,724 492,358 497,656 461,870
Others Z DAt 612,259 575,765 702,567 740,746 790,660 681,097 701,271 595,811 643,105 687,182 638,978
Total assets feEE 2,173,607 2,137,242 2,002,570 1,928,021 1,859,085 1,761,065 1,783,393 1,602,091 1,666,843 1,606,613 1,565,106
Total liabilities: aEast: 1,422,316 1,364,142 1,447,711 1,401,667 1,378,996 1,435,268 1,327,447 1,196,179 1,313,402 1,382,112 1,406,110
Current liabilities mENEfE 573,947 458,387 461,045 447,591 472,613 503,120 546,950 473,034 480,848 506,474 441,657
Long-term liabilities BE&RE 848,369 905,755 986,666 954,076 906,383 932,148 780,497 723,145 832,554 875,638 964,453
Interest-bearing debt*: ailrFaE": 834,768 897,134 963,657 938,819 941,691 897,236 767,876 749,446 846,317 942,256 1,031,713
Short-term debt? e’ 188,748 142,601 127,405 146,395 180,775 169,462 136,399 158,724 149,438 204,454 206,557
Long-term debt?® e’ 646,020 754,533 836,252 792,424 760,916 727,774 631,477 590,722 696,879 737,802 825,156
Total shareholders’ equity" BoEx® 746,070 766,737 549,014 520,254 473,552 321,883 452,972 398,223 346,309 214,284 150,086
Segment assets: T AV NRIEE:
Air transportation® finzes%s 2,042,737 2,082,251 1,911,248 1,848,754 1,779,757 1,673,813 1,669,618 1,447,781 1,476,599 1,326,276 1,286,829
Airline Related® fiZ2piEsE e 115,935 — — — — — — — — — —
Travel services JIKEE=ES 53,608 49,679 45,922 36,602 41,488 41,727 52,023 51,870 50,120 45,732 39,769
Trade and Retail® e 50,695 — — — — — — — — — —
Hotel operations* mF LB = = = = = = = 143,179 150,367 117,122 113,238
Other® Z Dfth® 142,845 136,295 129,200 119,350 117,096 132,196 122,078 116,548 131,675 180,856 175,762
Per Share Data (¥) 1HREE W 1EER ()
Net income (loss) EFREFE (FEEK) 5.41 13.51 11.22 9.29 (24.67) (2.19) 32.93 16.77 15.64 17.26 16.14
Net assets =13 213.82 218.41 218.24 207.35 188.93 166.50 232.58 204.42 177.89 128.31 97.66
Cash dividends [k 3.00 4.00 4.00 2.00 = 1.00 5.00 3.00 3.00 3.00 3.00
Cash flows: Fryva-TJ0-:
from operating activities EX+*vyyva-TJ0— 200,124 173,196 214,406 203,889 82,991 (39,783) 165,765 158,714 128,525 149,070 89,793
from investing activities BEF vy Y1 J0— (64,915) (333,744) (166,323) (139,619) (251,893) (111,139)  (69,827) (128,298)  (46,449) (169,247)  (95,882)
from financing activities B+ vy Y- 00— (85,569) 84,549 16,171 (10,596) 173,791 114,504  (87,336) (100,897) (3,137)  (51,600) 82,867
Free cash flow JU—Fryya-J0O— 135,209  (160,548) 48,083 64,270  (168,902) (150,922) 95,938 30,416 82,076  (20,177) (6,089)
Substantial free cash flow® KEIU—-Fpy¥ya-70-° 38,929 54,256 52,043 27,870  (123,902) (150,922) 95,938 15,001 82,076 (20,177) (6,089)
Capital expenditure ittt 183,739 162,752 196,881 211,698 209,937 145,709 357,733 251,926 235,580 210,180 147,644
EBITDA’ EBITDA’ 202,166 227,743 216,290 186,248 59,559 120,470 201,176 180,800 165,003 148,220 98,590
Depreciation and amortization RSN E 136,180 128,916 119,268 118,440 113,806 112,881 116,787 88,610 76,201 70,446 64,236

Notes: 1. Lease obligations are included from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions (revised March 30, 2007).
2. Total shareholders’ equity = shareholders’ equity + accumulated other comprehensive income From the fiscal year ended March 2014, the Accounting Standard for Retirement Benefits (May 17, 2012) has been applied, and the amount affected by liabilities for retirement

benefits has been adjusted to be recorded as “Remeasurements of Defined Benefit Plans.”

3. The Air Transportation Business, the Airline Related Business and the Trade & Retail Business are reportable segments established in the year ended March 2014. The Air Transportation Business under the previous classification for the year ended March 2013 and prior
years was reclassified into the Air Transportation Business and the Airline Related Business from the year ended March 2014. Segment information of the Air Transportation Business for the year ended March 2013 and prior years represents the actual results of the Air

Transpatation Business under the previous classification.
4. ANA transferred its hotel operations in June 2007.
5. The Other segment was established in the year ended March 2011 as a business segment not included in the reportable segments. Segment information for the year ended March 2010 and prior years represents actual results for Other Business.
6. Substantial investing cash flow, excluding purchase and redemption of marketable securities (periodic and negotiable deposits of more than 3 months)

7. EBITDA = operating income + depreciation and amortization
8. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
EEC: 1. 2008F3BHKLY . U—REG|CREY 2R5TE%E (2007 F3 B30 BHME) DFRHBEAICKUE LU —RB/ZSHET .
2. BOEA=KEER+TE - REELESE 2014F3BHLY . BEEHICEIT 225 E% (201265 8178) ZEAL. BREIBHICH DDA EEST LU T EIC KB 88 REHEIICRPIPEREETIHLTVE T,
3. [MZEE2 ] [MZRES ] Bt R3] F2014FE3RMN SRESNCHRE LI AVNDED TT . [MZEBHE]CDNTIF. 2013EIFMF TR MMBEXBE | DRFEERRLTVE T, 2013EIFF TOIMBERBX](F. 2014 F3FMK VMBS [MEESE] CBRINF L.
4. [T LB F2007 F6 BISFERILE U,
5. [ZDM] DX ME LT AVNIZFENBVBE LT AVNEULT2011 E3APNSBESNTVE T, 2010E3BHFE TIFZ DB DEFEERRLTVET,
6. BIfEEZFDEFIC K DZHEFTHNIC K BINA (37 BBFEUFAEDHAE) ZHRAUCRENR T — Fryya-TO—,
7. EBITDA ({BHIRTE5F )5 =S £ Hal M EAE
8. BAAMTOEEIC DOV TRIYIVBTTRRLTVET . /N—EVMRRICDOVTEFEBAEALTEELTVE T . ZOMDBET — (DN TIF. 2009FE3BMAKVIVIBTTERRLTVET,
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ANATR— LT 1 VT AR RS KOS TR
Fiscal years ended March 31 (¥ Millions, except per share data, operating statistics, number of employees, and financial indicators)
3H31BICRT LT 1418 (41 B M. A S 7 — 9 BEF— 9., EEEUD S OPHIEEER)
2013 2012 2011 2010 2009 2008 2007 2006 2005 2004
Operating Statistics B%7—-9
Domestic passenger: EHRIRE
Passenger revenues REUNA 675,153 665,968 651,556 652,611 630,976 699,389 739,514 726,063 685,074 658,762 644,861
Passengers (thousands) TREE (FA) 42,668 41,089 39,020 40,574 39,894 42,753 45,557 46,471 45,474 44,486 44,784
Available seat-km (millions) EFE+O0(ER+0) 61,046 58,508 56,756 56,796 57,104 59,222 62,651 62,414 60,973 60,648 63,148
Revenue passenger-km (millions) REFO@EHF0O) 37,861 36,333 34,589 35,983 35,397 37,596 39,928 40,564 39,712 38,454 38,857
Load factor (%) PEFEFIRER (%) 62.0 62.1 60.9 63.4 62.0 63.5 63.7 65.0 65.1 63.4 61.5
Unit revenues’ (¥) dZwy hRZa—" (M) 111 11.4 11.5 11.5 11.0 11.8 11.8 11.6 11.2 10.9 10.2
Passenger yield® (¥) 4—JLR2 (H) 17.8 18.3 18.8 18.1 17.8 18.6 18.5 17.9 17.3 171 16.6
International passenger: EFFHRIRES -
Passenger revenues REUNA 395,340 348,319 320,066 280,637 214,124 291,077 311,577 278,478 229,232 210,735 176,956
Passengers (thousands) REE(FA) 6,336 6,276 5,883 5,168 4,666 4,432 4,827 4,552 4,135 4,116 3,301
Available seat-km (millions) EF+O0ER+0) 41,451 37,947 34,406 29,768 26,723 27,905 28,285 26,607 25,338 25,190 24,626
Revenue passenger-km (millions) EFOEHR+0) 30,613 28,545 25,351 22,430 20,220 19,360 21,291 20,145 18,769 19,191 16,950
Load factor (%) EEFEFIRE (%) 73.9 75.2 73.7 758 75.7 69.4 758 75.7 741 76.2 68.8
Unit revenues’ (¥) d1=wv hRZa—" (M) 9.5 9.2 9.3 9.4 8.0 10.4 11.0 10.5 9.0 8.4 7.2
Passenger yield® (¥) 4 —JLR2 (M) 12.9 12.2 12.6 12.5 10.6 15.0 14.6 13.8 12.2 11.0 10.4
Domestic cargo and mail: ERREYEE
Cargo revenues I=L7/]IVUN 32,116 32,231 33,248 32,413 31,829 33,097 30,566 30,574 29,659 29,515 26,670
Cargo volume (tons) BYEXESE (hY) 477,081 463,473 467,348 453,606 458,732 475,014 462,569 457,914 440,750 422,397 414,406
Revenue ton-km (thousands) BEEY N VFOF brF0O) 473,294 460,508 464,633 450,481 453,640 463,712 443,998 442,139 426,741 409,685 400,756
Mail revenues TN 3,592 3,636 3,532 3,408 3,545 3,914 7,973 8,936 8,586 8,581 9,241
Mail volume (tons) Bi{EEXESE (hY) 32,327 31,313 31,274 30,966 32,859 37,997 88,649 90,977 87,513 87,272 72,700
International cargo and mail: ESREYEE
Cargo revenues I=L71VON 104,736 86,589 87,978 86,057 55,750 69,069 72,192 62,195 55,380 50,089 43,205
Cargo volume (tons) EYEErEE (~Y) 710,610 621,487 570,684 557,445 422,449 354,251 332,507 277,571 248,735 234,417 220,476
Revenue ton-km (thousands) HESYNYFOF ~r+0O) 2,937,564 2,469,943 2,239,222 2,069,828 1,717,270 1,652,872 1,644,900 1,271,267 1,134,805 1,083,820 1,042,577
Mail revenues TN 5,129 3,839 3,338 3,180 3,260 3,672 3,575 3,438 3,001 2,803 3,147
Mail volume (tons) EfEEHXESE (hY) 33,783 31,437 26,397 22,349 20,570 18,772 15,330 15,389 14,252 13,764 13,590
Freighters in cargo and mail (domestic and international): 357U 49— (BN - EIE) :
Available ton-km (thousands) BYiRittsE (Fhr4+0) 991,132 882,003 859,229 816,264 619,990 759,232 676,020 — — — —
Cargo volume (tons) BYExESE (hY) 333,024 299,406 290,023 301,319 185,784 135,283 124,403 — — — —
Revenue ton-km (thousands) sEEY N FOF~FO) 607,616 521,336 508,489 504,986 346,042 361,129 324,672 — — — —

Notes: 1. Unit revenues = passenger operating revenues (before eliminations) / available seat-km
2. Passenger yield = passenger operating revenues (before eliminations) / revenue passenger-km
3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number.
4. Vanilla Air (previously AirAsia Japan) is not included.
AR 1. AT hUARZ a— (BFEFOHVIRA) =iRERA (RESEZERD) +EFE+0
2. A —JLR(REFOH VIR =IREUA (AEBEZER) ~ikEF0
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR— LT 1 VT AR RS KOS TR
Fiscal years ended March 31 (¥ Millions, except per share data, operating statistics, number of employees, and financial indicators)
3H31 BICRT LT 1 /8 (41 B AR, A S 7 — 9 BEF— 9, EEEMD S OPHIEEER)
2013 2012 2011 2010 2009 2008 2007 2006 2005 2004
Financial Indicators MIEE
Payout ratio (%) B (%) 65515 29.6 35.7 21.5 — — 15.2 17.9 19.2 17.4 18.6
Profitability (%): INZEE (%) :
Operating income margin EXEFmE 4.1 7.0 6.9 5.0 (4.4) 0.5 5.7 6.2 6.5 6.0 2.8
Net income margin HARER R 1.2 2.9 2.0 1.7 4.7) 0.3) 4.3 2.2 2.0 2.1 2.0
EBITDA margin EBITDAN—Y~ 12.6 15.4 158 13.7 4.8 8.7 185 12.1 12.1 11.5 8.1
ROA (Operating return on asset)’ ROA (#8EABEFR) ' By 5.1 5.1 3.7 (2.8) 0.6 5.3 6.0 5.7 5.2 2.7
ROE (Return on equity)? ROE (BT &AFI#R) 2 2.5 6.6 5.3 4.7 (14.4) (1.1) 15.1 8.8 9.5 14.8 18.2
Efficiency (times): SR (f5)
Asset turnover HWEEDERR 0.7 0.7 0.7 0.7 0.7 0.8 0.9 0.9 0.8 0.8 0.8
Safety/Stability (times): T2 - BEM (1B) :
Current ratio TRENLEER 1.2 1.6 1.2 1.1 0.9 0.9 0.9 0.9 1.1 0.8 1.0
Equity ratio (%) BHEEALE (%) 34.3 35.9 27.4 27.0 255 18.3 25.4 24.9 20.8 13.3 9.6
Debt/equity ratio® Fy - IILT 4 LIHA? 1.1 1.2 1.8 1.8 2.0 2.8 1.7 1.9 2.4 4.4 6.9
Interest-bearing debt/EBITDA BFFaEEBITDAGER 41 3.9 4.5 5.0 15.8 7.4 3.8 41 5.1 6.4 10.5
Interest coverage ratio* AVIVAN-ANLY I LY F? 12.4 9.5 10.8 10.7 4.6 — 10.7 8.9 6.3 7.0 4.1
Number of Employees EREH(N)
Air transportation® fnzesEses 14,196 27,371 27,369 27,322 26,938 26,878 25,234 23,877 22,170 20,797 20,530
Airline Related® fnZepsEsE % 14,736 — — — — — — — — — —
Travel services hRITEEZE 1,431 1,264 1,539 1,463 1,681 1,761 1,856 1,861 1,679 1,645 1,752
Trade and Retail® [Slat=H 1,223 — — — — — — — — — —
Hotel operations® R ILEES — — — — — — — 2,604 2,637 2,887 2,990
Others’ ZDfth’ 1,967 3,999 3,976 3,946 3,959 4,406 4,255 4,118 3,836 3,769 3,598
Total =18 33,719 32,634 32,884 32,731 32,578 33,045 31,345 32,460 30,322 29,098 28,870
(Ref.) Fuel Prices and Exchange Rates: (BF) 5 - BE I
Singapore kerosene (USD/BBL) > h— Lo O2>(USD.~BBL) 121.1 126.0 128.4 98.8 77.4 107.8 97.0 79.6 72.3 52.2 33.4
Dubai crude oil (USD/BBL) R/Vr 58 (USD.~BBL) 104.4 107.2 109.9 84.2 69.4 83.3 76.7 61.3 588 36.6 27.0
U.S. Dollars (JPY/USD) K RIL(JPY.~USD) 100.2 83.0 79.0 85.7 92.9 100.5 114.3 117.0 113.2 107.5 113.0

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to the first decimal place.

HE: YUAR—ILTOYY - RINA U8 - KR)L Bloomberg DEIRTSE. D HEE2(IMUE AN

Notes:

. ROE (Return on equity) = net income / simple average of total shareholders’ equity

. Interest coverage ratio = cash flows from operating activities / interest expenses
. The Air Transportation Business, the Airline Related Business and the Trade & Retail Business are reportable segments established in the year ended March 2014. The Air Transportation Business under the previous classification for the year ended March 2013 and prior
years was reclassified into the Air Transportation Business andthe Airline Related Business from the year ended March 2014. Segment information of the Air Transportation Business for the year ended March 2013 and prior years represents the actual results of the Air
Transportation Business under the previous classification.

ROA (f8&EAEHAEE
ROE (BE2&EAF&mE

S

)

NN =NO

ANA transferred its hotel operations in June 2007.
. The Other segment was established in the year ended March 2011 as a business ssgment not included in the reportable segments. Segment information for the year ended March 2010 and prior years represents actual results for Other Business.
)= (EXRMB+RIFR - BEE%) - (5
HidFE+ [(AEECEAHIIRECHE
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[Z DM DR F . HECTAVNIZENBVBE LI AVNELT2011EIBEMNSRESNTVET , 2010FE3BHFE TEZDMBE | OEFERRLTVET,

REEHRINERE) 2]
+2]

ROA (Operating return on assets) = (operating income + interest and dividend income) / simple average of total assets

1.
2
3. Debt/equity ratio = interest-bearing debt / total shareholders’ equity. Interest-bearing debt includes lease obligations from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions.
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