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Number of Passengers on Domestic Routes by Country
E 5 EFRIRE LY
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Source : IATA (International Air Transport Association), 2008
H O ERREEXGE (ATA) (20084)

The Top 10 Airports in Japan by Number of Passengers
EAZEEBRIRES >+ ITOP10

Ranking Airport
SUFIY =8 (thousands FA)

1 Haneda (Tokyo)  3FIHH 65/630
2 Narita (Tokyo) AH

3 Chitose (Sapporo) ~ Fi%

4 Fukuoka =1

5 Itami (Osaka)  {#FF

6 Kansai (Osaka) REd7G

7 Naha (Okinawa) #BEE

8 Chubu (Nagoya) =&Ep

9 Kagoshima BER 5,427

10 Hiroshima NZ] 3,131‘
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B Number of passengers on domestic routes (thousands) EPIREE (FA)
I Number of passengers on international routes (thousands) EEIREEL (FA)

Source : Ministry of Land, Infrastructure, Transport and Tourism, Fiscal year ended March 2009
H B EEEE (2008FE)
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Number of Passengers on Domestic Routes by Airline

ARZES1 B E AIRRIREZ £ DHERS

Number of passengers

Revenue passenger-km

Available seat-km

Airline (thousands) (millions km) (millions km)
fZEa REH (FA) R&E+0 (BH+0) EFEF0(BRF0)

PAK(O ANA 37,955 (39,894) 33,768 (35,397) 54,613 (57,104)
JAL 37,178 33,350 55,826
Others ZDfth 8,739 8,085 11,357
Total =5 83,872 75,203 121,796

2009 ANA 41,610 (42,753) 36,490 (37,596) 57,579 (69,222)
JAL 41,125 (41,154) 36,872 (31,300) 58,086 (49,167)
Others ZDfth 8,025 7,566 10,571
Total =5 90,660 80,930 126,237

2008 ANA 44,486 (45,556) 38,929 (39,927) 61,232 (62,650)
JAL 41,874 (41,904) 37,427 (31,746) 59,258 (50,085)
Others ZDfth 8,488 7,969 10,960
Total =5 94,848 84,327 131,451

2007 ANA 45,610 (46,471) 39,658 (40,563) 61,159 (62,414)
JAL 43,971 (43,984) 39,173 (33,187) 61,397 (51,864)
Others ZDfth 7,488 6,914 10,609
Total =5 96,969 85,746 133,166

2006 ANA 44,832 (45,474) 39,159 (39,712) 60,197 (60,972)
JAL 43,826 (43,848) 38,801 (32,910) 60,836 (51,415)
Others ZDfth 5,831 5,259 8,386
Total a&t 94,489 83,219 129,420

( Fiscal years ended March 31 &&5HFE )

Notes : 1. Figures for fiscal year ended March 2010 are preliminary.
2. Figures in parentheses are from annual securities reports.
3. Consolidated data for ANA and JAL

A 50 1. 20103 B HILERIE

2. ( YRDHBIF. HIiMEEZRESECHOMIE

3. ANA, JALEBITEREN—X

Source : Ministry of Land, Infrastructure, Transport and Tourism

HOH ERoEE
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Transportation Modes by Distance*
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Source : Ministry of Land, Infrastructure, Transport and Tourism, 2005 * Weekdays
H B EL3EE (200546) %FH

Passengers Carried by Japanese Carriers: Ranked by Route / Flight Distance and Time

FHMMZE R ORMRBIRERS >+ J L6k - PhERE

Number of Passengers (Ref.) Shinkansen (Bullet Train)

(thousands) Flight Distance (km)  (Ref.) Flight Time (hrs) Journey Time (hrs)

REH(FA) FRATEERE (km) (8%) FRERSR (B5R) (BE) MEROPERA
Haneda-Chitose (Sapporo) IH-Fi% (AL#E) 9,037 (95.5%) 894 1:30 -
Haneda-Fukuoka  FIH-{&M 7,503 (93.4%) 1,041 1:45 4:50
Haneda-Itami (Osaka) FIE-FFF(KFR) 5,214 (91.2%) 514 1:00 2:30
Haneda-Naha (Okinawa) FJEH-ABE C#E) 5,121 (94.1%) 1,687 2:30 -
Haneda-Kagoshima JIH-EE'R 2,160 (95.0%) 1,111 1:45 -
Haneda-Hiroshima IH-LS 2,024 (90.6%) 790 1:20 3:50
Haneda-Kumamoto FIH-FEZAS 1,723 (94.3%) 1,086 1:40 -
Haneda—Komatsu  IEH-/J\vii 1,511 (86.1%) 528 1:00 -
Haneda—-Nagasaki  FIH-RIF 1,387 (96.4%) 1,143 1:50 -
Haneda-Matsuyama JHE-#ALL 1,365 (96.1%) 859 1:20 -

Note : Figures in parentheses represent comparison with previous fiscal year.

F (O )ROHIEIRF. MRTHLZEZRLTVET,

Source : Ministry of Land, Infrastructure, Transport and Tourism, Fiscal year ended March 2010
H O EL35EE (20095 E)
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Straight-Line Distance from Tokyo to Main Domestic Airports
RRZHRDE U EREEX TOEIRIER
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n ANA Lounges for Domestic Routes
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Global Air Transportation Passenger Volume
R DMZERZENEDHER

Revenue Passenger-km (billions km) &fEik&+0 (10fE+0)
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1,310
1,241
1,200 — 1,161
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Source : ICAO (International Civil Aviation Organization) £ ERRBEmMZERE (ICAO)

Japanese Overseas Travelers -
Top 10 Destinations

Visitor Arrivals - Top 10 Regions
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Number of Japanese Overseas Travelers / Number of Visitor Arrivals
HEBARAL AENZHDHETRE

(thousands FA)

20,000
/‘\/\/\ r—‘\ 15,486
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/_\ 6,790
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('Years ended December 31 & )

— Japanese Overseas Travelers HEHAALL — Visitor Arrivals AENEH

Source : Japan National Tourism Organization H B HABRELE (UNTO)

FE - tgRIEEAEZETOP10
Ranking/5>#+>% Destinations/[E-ithig5

BE - R B A ASREERTOP10

Ranking/Z>+>% Destinations/[H -tz (thousands FA)

n Breakdown by Destination on ANA’s International Passenger Routes
ANAEPFRIRE S EBISEDHR

(thousands FA) (%)

1 China FE 3,446 1 South Korea #EE

2 USA. KE 3,250 2 Taiwan =1

3 South Korea #&E 2,378 3 China FhE

4 HongKong &% 1,325 4 US.A. KE

5 Hawaii INDA 1,175 5 HongKong  &&

6 Thailand 54 1,147 6 Australia F—AKSU7
7 Taiwan a3 1,087 7 UK. HE

8 Guam I7 I 850 8 Thailand TA

9 France TS5UR 674 9 Canada hry
10 Germany ¥4 598 10 Singapore I UAR=I

100
2,382

1,390
1,000
768
550
242
207
192
168
168

75

Source : UNWTO, PATA, National Tourism Offices and National
Statistical Offices 2008

£ 8 UNWTO. PATA. BEEBFELE. 2EHES (20084)

Source : Japan National Tourism Organization, 2008
1 BABRTEE (UNTO) (20084)

( Fiscal years ended March 31 25H4EE )

M North America Jb% Europe R China & M Resort UY—HK

Note : Hong Kong routes are included in the data for China.
7 B EARIITERAEICEHET.
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Global Cargo Transportation Volume
RO EFEMEEDHR

Revenue Ton-km (million ton km) &g b>+0 (5 hr+0)

150,000 138,369
120,000 115,976
90,000
65,807
60,000
31,696 ——
30,000
13,842
10,643

('Years ended December 31 &£ )
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Sources: ICAO, Civil Aviation Statistics of the World (until 1999) and ICAO, Annual Report of the Council (from 2000)
4 8 ICAO, Civil Aviation Statistics of the World (19994 % ). ICAO, Annual Report of the Council (2000%H'5)

(%)
100

Breakdown by Destination on ANA'’s International Cargo Routes
ANAEPHREY HHEABIEEDHR

75

—39:5—
50

25

( Fiscal years ended March 31 254 E )
M North America dt£ Europe RuM

China #fE M Asia 7J7

Notes : 1. Hong Kong routes are included in the data for China.
2. "Others” includes RFS (Road Feeder Service).
* O BARETEREICEHET .

2. [ZDAth](FRFS (Road Feeder Service) & DEREFEZHE T,
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Volume of International Cargo Handled by Airport

ZEER EFRE MRS

Ranking Airport (Destinations) Cargo Handled (thousand tons)
SFVY Z=E (B - ithER) BYERE (F )

1 Memphis (US) AV T4 CKE) 3,697
2 Hong Kong (HK) a5 (B8) 3,385

3 Shanghai (CN) L8 (RE)

4 Incheon (KR) 1211 (FBE)

5 Anchorage (US) FUHALYY CKE)

6 Louisville (US) WA« )L CRE)

7 Dubai (AE) R (PSTEREEF)

8 Frankfurt (DE) I35V TILk (RA1Y)

9  Narita (JP) mH (B%)
10 Paris (FR) KU (TSVR)

0 1,000 2,000 3,000 4,000

Source : Airports Council International Preliminary Rankings, 2009

H # o ACI SVF> (20094)

Advantages of ANA’s Okinawa Hub: Location and Efficiency

] Shanghai BaFE
e )
® Okinawa i@

ANAHEE/\ T OB CHIENBRI S IREERY FDO—0)
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Qingdao Kansai Fim fliz

Haneda
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Hanoi \ B, ‘Amoy P HIoshT2 Koo S0 i
J\/+\ Hong Kong Destinations/within Fukuoka F9 Sltami

7 4 hours of Okinawa & Takamiti}{ izl

Bangkok «Manila  sh@L b’ o Kansai

*N\vao Y=3 ABSRIEA Nagasaki Rl gex
Ho Chi Minh City Kagoshima g'“gzak'
"—FI [

Kuala Lumpur
73 T=b

Okinawa (Naha) 48 (5%5)
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Number of Passengers by Airport Haneda Airport and Narita Airport Specifications
ZEERIREE JIH - FREZEERE S KUEET
Ranking Airport (Destinations)
SUxVT 228 (F - i) (thousands FA)
1 Atlanta (US) 7 RSV CGKRE) 87,993
2 London (GB) O Ry (FEE) 66,03?
3 Beijing (CN) It (PE) 65,330 i%rgrating hours :Rglg\%ays
4 Chicago (US) vhd CKE) 64,398 Saitama Ty -
- piealle Narita Aifeoit 6:00 - 23:00 @ 4,000m
5  Haneda, Tokyo (JP) TIE (B%) 4 phiodikay P 6~2365 ®2,180m
6 Paris (FR) JINU (TSVR) 320m Extension (2010)
7 LosAngeles (US) ObVEILR CRE) ;?L‘!g Chiba e
8 Dallas/Ft. Worth (US) FSR CRE) = Flight slots Access to Tokyo
9 Frankfurt (DE) Pz NNGES)) FROH UGN
= Yokohama . 220 thousand 66km
10 Denver (US) FUIN— CKE) 1% & Haneda Airport 25 F (75 minutes)
. I % reeway minutes
33 Narita, Tokyo (JP) R (5%) NEp=E Treih (60jminutes)
0 20000 40,000 60,000 80,000 100,000 EEEE 7155
% E 605

Source : Airports Council International Preliminary Rankings, 2009
H B ACI 57+ 7 (20094)

Passenger Terminal 2

@ Parallel runway F475@E  2,180m BUREY—=FIL

Extension 7EfH  320m

Significantly Expanding International Routes Originating in Haneda /
Progress in Air Talks %A/ \@/m.‘a“““\
ki < ;’E*?% ¥ E%@Bﬁ%}? ~ﬁ$§h‘]&ﬁﬂﬁ?ﬁ7‘)§:§ ?\““\N'“% Passenger Terminal 1
CV BIRES—<F )
gé ng ggherlands (Ii.e}n}any R e = ’ > B International routes ;@unway 0 Runway et 4000
5 S5 W - . f
P NN Canada ERHX J " BES P
(2008/11)  (2008/10) ~ (2009/02) (2009/04) S hFS International Terminal [ 3,000m ><1
. : (2009/04) BB —=7 f
. . @
N P Passenger Terminal 1 Runway Passenger Terminal 2
| gﬁ‘;g'ﬂ ;g'y" " géA' ERES—SF Il RS FIRES—S U
2008/08) +(2009/12) 3,000m
(Under negotiation) - ', Connector I
e _ ' EETREE.
% (Under negotiation) . 1
A i) ! @ Nt-_zw runway
"~ S ; J HRAER
y ¢ ] ’ : 2,500m
= 4 2 / Operating hours Runways Access to Tokyo
gl Thailand Daytime flights . & B HBLT7IER
51 BRI el 24 hours ® 3,000m 20km
(200501 R S RRRTTS , VRN . 245508 @ 3,000m Freeway (40 minutes)
Earl -m:nin and ® 2,500m Train (20 minutes)
: Ialg-night flights .t Flight slots @ 2,500m (2010} Monorail (20 minutes)
T FEREEm FEEE BEEE 409
- - Al . 300 thousand % B 209
(2008/09) o 30RE T/ 209

Source : Ministry of Land, Infrastructure, Transport and Tourism
HOH EESEE
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Daily Code Share Flights by Alliance (January-March) Alliance Members (April 2010)
PSAT7VATBHEEODI—RY 7B (s51-387—5) MBMZEEH—E Cor0mapme)
(Flights f&%%) Star Alliance 25—=75472V2A oneworld T —)LR SkyTeam ZAAF—L
21.000 ANA =k American Airlines FAYAU Aeroflot rIO70—h-OY7HMzE
! Adria Airways 7RU7 Iz British Airways JUF1vYaIT7ITAX Aeromexico FZIOXEd
Air Canada I7-h+¥ Cathay Pacific Airways  Fv1/\Y T4y Iz Air France-KLM I-I5VA-KLMZF SV Iz
Air China HEERRAZE Finnair T4V SYRMZE Alitalia FUYUTHZE
Air New Zealand —a1—I—SURMm=E Iberia AUz China Southern PERISNZE
14,000 Asiana Airlines FITHE Japan Airlines BHA#MZE CSA Czech Airlines  FTIfZE
Austrian Airlines F—ARUT Iz LAN Airlines Sz Delta Airlines TILZIZE
Blue 1 TIL—TUMZE Malév Hungarian Airlines L7 -\ AHU—fnze Korean Air KEMZE
British Midland Airways FUT4v¥1-TYRSYRRZE Mexicana XFYH—FZE
Brussels Airlines JUavy Uiz Qantas Airways hY& Az
Croatia Airlines JO7 F7MZE Royal Jordanian Airlines O V)L3)LY Uiz
Continental Airlines JVFRVHIVIZE
EgyptAir IIT bz
LOT Polish Airlines LOTR—5 Rz
Lufthansa JVIRN\VYRAYRZE
Scandinavian Airlines ROV IFETHZE
o Shanghai Airlines iz
s Singapore Airlines U HR—UZE
South African Airways F7 7UBHMmZE
Spanair ANV IT7—
2006 2007 2008 2009 2010 Swiss International Air Lines 2424 Y9-FY3FVI754 VX
Star Alliance RX5—735A4722Z 13,663 14,183 15,386 15,817 20,464 TAP Portugal TAPTRIL A IUAZE
=TT Thai Airways International 5 EBiZE
oneworld 020—=)LR 2,030 2,445 2,721 3,648 3,744 Tuddsh Aiires SIEL
SkyTeam AAAF—L 13,302 13,235 13,629 8,932 6,059 United Airlines EEZEDS
US Airways USI7IIA4X
Airlines due to become members after April 2010:
Sources: IATA (International Air Transport Association); Star Alliance, April 2010 201054 LIBROMNSEFTEMZER
. R DD 1 A A N . TAM Linhas Aéreas TAM#RZE
H M ERRZEEERS (IATA) 8K UStar Alliance (2010547) (a5 of May 13, 2010) (2010455135028
Aegean Airlines I—7mzE
(as of June 30, 2010) (2010565308 108)
Air India ITPAITAT
Shares by Alliance
FSAT AR TT Capacity Shares between Traffic Areas by Alliance
TSA 7T ARNERERE Y 7 (7 I T IBER)
Available Seat-km Revenue Passenger-km Operating Revenues
EE+0 R&E+F0 bl
EUROPE BR#M
Star Alliance R5—7 54 7V 2 32%
oneworld  TVT—JLR 17%
SkyToam  xm{F—is  19% NORTH AMERICA £
Others Z Dt 31% Star Alliance 25 —7 547> Z 38%
oneworld DYTU—)LR 22%
40.2% MIDDLE EAST =hsR SkyTeam  ZhAF—L 24%
Star Alliance 25 =754 7 V2 3% Others Z0fth 17%
oneworld  TYT—JLR 3% ASIA
SkyTeam  ZAAF—L 1% | " 7 7
Others Z0fth 93%
AFRICA 77U %
Star Alliance 25 —7 54 7 Z 46%
oneworld TVT—JLR 10% _
SkyTeam  ZHAF—L 9% OCEANIA #&7=7
M Star Aliance 25—75«7>YA  Moneworld D>D—)L R Others  Zofts 35% Star Alliance 25—754 72 29%
SkyTeam 27 F—L M Others Z0ti oneworld 9> I—JL 30%
SkyTeam  ZHAF—L 5%
Sources: IATA (International Air Transport Association); Star Alliance, April 2010 Others zoft 36%
o B ERMZEEERR (ATA) 8K UStar Alliance (201048) Sources: IATA (International Air Transport Association); Star Alliance, April 2010

H B ERMZEERR (IATA) BLUStar Alliance (2010548)
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Aircraft Type BiE Boeing 747 Boeing 777 Boeing 767
=AY 747 W= 777 =AY 767

ltem IEE -400 -400D -200 -200ER -300 -300ER -300 -300ER -300F/BCF
Number of Aircraft 3 10 16 ! ! 14 32 19 9
s Owned FE# 0 10 14 4 7 1 32 8 5

Leased U—2ZR#¥ 3 0 2 3 0 3 0 11 4
Total Width 218 (m) 64.4 59.6 60.9 60.9 60.9 64.8 47.6 47.6 47.6
Total Length £&(m) 70.7 70.7 63.7 63.7 73.9 73.9 54.9 54.9 54.9
Maximum Height 2: (m) 19.4 19.4 18.5 18.5 18.5 18.5 15.9 15.9 15.9
Number of Seats HREEREE () 2877323 565 405 223,306 514 247,215 270 214,7216,270 -
Maximum Takeoff Weight mAREEEES (kg) 394,600 271,900 202,900 293,900 233,900 348,800 131,000 184,600 186,900
Cruising Speed HALRE (km/h) 910 (M.85) 910 (M.85) 890 (M.83) 890 (M.83) 890 (M.83) 890 (M.83) 880 (M.80) 870 (M.80) 870 (M.80)
Continuous Flight Distance  fifzEsE (km) 12,370 3,830 4,300 13,400 3,760 13,920 3,370 10,500 5,750,75,970
Takeoff Runway Length BEEEBERR (M) 3,580 2,280 1,910 3,580 2,160 3,150 1,660 2,060 2,060
Engine Type (EEs] CF6-80C2B1F CF6-80C2B1F PW4074 PW4090 PW4090 GE90-115B CF6-80C2B2(F) | CF6-80C2B6F | CF6-80C2B6(F)
FENH Number Installed  Zfis#k 4 4 2 2 2 2 2 2 2
Takeoff Thrust' (kg) (SHP? used in DHC Specification)
BEREHS (kg) (DHCHEIZSHP?) 26,310x4 26,310x4 33,7902 40,910x2 40,910x2 52,160%2 23,500%2 27,900%2 27,900%2
Catalog Price (US$ miillion)  #{Affis (B3 RIL) 234.0-266.5 - 205.5-231.0 - 257.0-286.5 - 144.5-161.5 155.0-166.0
Aircraft Type #f&E Airbus A320 Boeing 737 Bombardier
I7/NZ A320 H—12 737 RIULF 1T

Iltem IEH -200 -500 -700 -700ER -800 DHC-8-300 DHC-8-400
Number of Aircraft 29 19 16 2 8 0 14
e Owned &EH# 15 10 12 2 8 1 1

Leased U—2ZR#E 14 9 4 0 0 4 13

Total Width 218 (m) 34.1 289 35.8 35.8 35.8 27.4 28.4
Total Length £&(m) 37.6 31.0 33.6 33.6 395 25.7 32.8
Maximum Height 2m (m) 11.8 1.1 12.6 12.6 12.6 75 8.3
Number of Seats EREERH () 110,166 126,133 38-120 167 56 74
Maximum Takeoff Weight RAREEES (kg) 67,000,777,000 53,000 70,000 77,600 71,000 19,000 29,000
Cruising Speed HALRE (km/h) 840 (M.77) 810 (M.74) 830 (M.78) 830 (M.78) 830 (M.78) 520 670
Continuous Flight Distance  fifzEsE (km) 2,380,75,090 2,780 4,900 9,240 3,670 1,000 2,020
Takeoff Runway Length BEEERERR (M) 1,650,72,240 1,700 1,610 2,190 1,660 1,100 1,470
Engine Type e CFM56-5A1,/5B4P|  CFM56-3C1 CFM56-7B24 CFM56-7B24 CFM56-7B24 PW123B PW150A
FENH Number Installed {41 2 2 2 2 2 2 2
Takeoff Thrust' (kg) (SHP? used in DHC Specification)
BREHS (kg) (DHCHEIZSHP?) 11,340%2 9,070%2 10,8902 10,890x2 10,890x2 2,500 SHPx2 5,070 SHPx2
Catalog Price (US$ million)  #&fM#g (BK RIL) 73.2-80.6 - 58.5-69.5 - 72.5-81.0 - 25.0-81.0

(As of March 31, 2010 201043H831HIF7E )

Performance is calculated based on ANA flight conditions.

1. At maximum load
2. SHP: Shaft horsepower

Notes :

3. Only aircraft operated by ANA Group companies are shown.
(Nine aircraft currently being leased to entities outside the

ANA Group are excluded.)

HREEHEREFANABSRGICEDEX T,

E R 1. mATEEES

2.SHP : &5

3. ANAZ JL—T &4 NERM U TV S HEMD I 2188 L TWVE T
(ANAZIL—THDEERAT IS LFCICZENFTEA).

Total Aircraft: 210

BEtHE-210

(Owned:
(1®E140

140; Leased: 70)
J—270)



Consolidated Eleven-Year Summary 1

All Nippon Airways Co., Ltd. and its consolidated subsidiaries
Fiscal years ended March 31 (¥ millions, except per share data, operating

EfFFHBYYU— 1 9
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statistics, number of employees, and financial ratios) BRUMBIERZER)
2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000

For the Year ERIETNIEE (B5HER)
Operating revenues: EEINA:

Air transportation fnZEixEE 1,087,857 1,229,525 1,301,629 1,248,782 1,132,664 1,066,941 997,977 992,487 978,411 1,038,284 980,503

Travel services IRITE% 166,976 188,780 215,397 208,026 199,492 190,294 168,610 162,870 158,533 152,857 135,877

Hotel operations’ KT ILEE = - - 66,637 66,376 69,498 68,841 72,713 75,671 83,699 77,373

Other businesses ZDDEE 137,770 148,206 198,974 196,895 190,913 183,357 177,030 173,189 188,169 191,115 176,221

Intercompany eliminations ~ PIERENS| (164,250) (173,930) (228,173) (230,682) (220,653) (217,277) (194,862) (185,350) (196,270) (186,320) (160,327)

Total &t 1,228,353 1,392,581 1,487,827 1,489,658 1,368,792 1,292,813 1,217,596 1,215,909 1,204,514 1,279,635 1,209,647

Operating expenses: EEER:

Air transportation NZEERERE 1,145,454 1,224,734 1,223,692 1,169,061 1,058,551 998,900 970,703 999,400 959,662 965,948 954,811

Travel services iKEE=E 166,994 189,408 214,323 206,106 196,274 187,170 166,543 162,286 158,615 151,379 132,551

Hotel operations’ T )VEE - - - 61,415 61,741 69,965 69,483 73,987 76,335 79,868 y/Si585

Other businesses ZDfthDEZE 134,718 144,858 193,776 191,281 184,123 176,375 172,339 167,865 183,181 184,717 176,439

Intercompany eliminations ~ AIERENS| (164,566) (174,008) (228,353) (230,395) (220,699) (217,371) (195,826) (185,032) (196,247) (184,520) (159,248)
_______ Total st 1,282,600 1,384,992 1403438 1,397,468  1,279990 1215039 1,183,242 1218506 1,181,546 1,197,392 1,178,088
Air Transportation Operating  , _. .,

Expenses Composition? @R ERTANR

Fuel and fuel tax PRME R ORI 249,920 303,439 266,127 236,128 179,827 148,584 143,620 147,399 - - -
Landing and navigation fees  ZZEfERAEl 92,443 101,171 106,014 104,281 100,488 97,720 100,692 100,075 - - -
Aircraft leasing MZEERE 60,383 59,936 63,389 87,222 86,706 94,294 94,675 82,993 - - -
Depreciation and amortization Eff{EHNE 111,310 110,064 112,871 81,465 67,984 61,703 56,077 53,602 = = =
Airoraft mainfonance -PrtS  gsfigs- st 56,309 63,397 61,824 64,272 61,410 53,080 51,639 56,882 - - -
Personnel ANEE 229,534 232,564 241,383 232,755 230,151 220,387 220,029 234,748 - - -
Sales commissions? ARFEFHAY 76,666 92,709 95,307 91,645 80,274 - - - - - -
Qutsourcing expenses? HEPRETE? 80,399 79,928 82,483 80,992 73,442 = = = = = =
Other Z it 188,490 181,526 194,294 190,301 178,269 323,132 303,971 323,701 - - -
_______ Total ast 1,145,454 1,224,734 1,223,692 1,169,061 1,058,551 998,900 970,703 999,400 959,662 965,948 954,811
Operating income (loss): EEAG(ER):

Air transportation NZEEIXEE (57,597) 4,791 77,937 79,721 74,113 68,041 27,274 (6,913) 18,749 72,336 25,692

Travel services IRITSE% (18) (628) 1,074 1,920 3,218 3,124 2,067 584 (82) 1,478 3,326

Hotel operations’ T ILEE - - - 5,222 4,635 (467) (642) (1,274) (664) 3,831 3,838

Other businesses ZDhDEZE 3,052 3,348 5,198 5,614 6,790 6,982 4,691 5,324 4,988 6,398 (218)

Intercompany eliminations  PIEREYS | 316 78 180 (287) 46 94 964 (318) (23) (1,800) (1,079)

Consolidated e (54,247) 7,689 84,389 92,190 88,802 77,774 34,354 (2,597) 22,968 82,243 31,559
Non-operating income (expenses) EsESHER - 15RIIERE (41,346) (12,034) 30,835 (41,126) (36,369) (32,095) 867 (52,224) (30,146) (18,954) (54,248)
Interest and dividend income  ZEFIS - iiHE 2,672 2,868 4,610 9,853 4,681 5,418 5,791 6,843 7,143 9,537 8,466
Interest expenses XINFE 18,160 14,832 15,049 17,708 20,172 21,117 22,247 25,283 28,758 35,079 38,950
Income (loss) before INCOMe - g0 eegmrpmmermizs iatAs)  (95,593) (4,445 115,224 51,064 52,433 45,679 35,221 (54,821) (7.178) 637289 (22,689
taxes and minority interests
Net income (loss) RIS (FHELK) (57,387) (4,260) 64,143 32,658 26,722 26,970 24,756 (28,256) (9,456) 40,286 (15,201)

Notes :

ANA transferred its hotel operations in June 2007.

Within air transportation operating expenses composition, sales commissions and outsourcing expenses for the period up to and including the fiscal year ended March 2005 are included in “Other.”

[
iy
cu
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200553 AHLIEIDMZEX EXEE A DRFTFHRIB LONEEFEE. TOMICZENFT.
BARUTOERERICOVNTIFIDIETTERRUCVE T, /\—YrRRICOVTIFEEAALTEHUTVE T,
ZTDMDEET—FICDNTIE. 2009F3BHLDUIDIETTERRLCVE Y,

1.
2.
3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
1.
2.
3.
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SA3THICHE T U 1ER (B BHM. 1HAEcDT—5. BET 5, {TXEH

statistics, number of employees, and financial ratios) BRUMBIERZER)
2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000
At Year-End EREERER (SEHEFEER)
Current assets TENEE 421,516 446,673 473,499 422,048 530,374 421,170 463,392 355,996 407,833 419,296 443,052
Fixed assets: BEEEE: 1,436,760 1,314,208 1,309,759 1,179,535 1,135,463 1,184,838 1,100,848 1,085,905 1,101,623 1,030,045 1,073,668
Aircraft fnzEr 646,100 633,111 608,488 583,724 492,358 497,656 461,870 437,231 445,371 441,796 389,955
Others ZDfth 790,660 681,097 701,271 595,811 643,105 687,182 638,978 648,674 656,252 588,249 683,713
Total assets HwEE 1,859,085 1,761,065 1,783,393 1,602,091 1,666,843 1,606,613 1,565,106 1,442,573 1,510,982 1,451,420 1,534,617
Total liabilities: afEast: 1,378,996 1,435,268 1,327,447 1,196,179 1,313,402 1,382,112 1,406,110 1,310,313 1,360,052 1,294,570 1,434,228
Current liabilities )=l 472,613 503,120 546,950 473,034 480,848 506,474 441,657 317,938 444,863 425,786 498,502
Long-term liabilities BEEaE 906,383 932,148 780,497 723,145 832,554 875,638 964,453 992,375 915,189 868,784 935,726
Total shareholders’ equity El=£ 473,552 321,883 452,972 398,223 346,309 214,284 150,086 121,954 138,641 150,500 97,456
Interest-bearing debt: ailFaE: 941,691 897,236 767,876 749,446 846,317 942,256 1,031,713 945,395 1,017,823 935,730 1,112,340
Short-term debt L= 180,775 169,462 136,399 158,724 149,438 204,454 206,557 83,916 221,481 175,519 268,618
Long-term debt REAGE 760,916 727,774 631,477 590,722 696,879 737,802 825,156 861,479 796,342 760,211 843,722
Segment assets: TIAY NRIEE:
Air transportation NZEERER 1,779,683 1,673,813 1,669,618 1,447,781 1,476,599 1,326,276 1,286,829 1,179,728 1,195,497 1,112,105 1,141,468
Travel services IKE -t 41,488 41,727 52,023 51,870 50,120 45,732 39,769 37,153 37,437 38,808 21,729
Hotel operations’ T )LEE - - - 143,179 150,367 117,122 113,238 111,191 146,311 140,129 214,557
Other businesses ZDfthDEZE 113,870 132,196 122,078 116,548 131,675 180,850 175,762 180,789 215,917 216,431 210,685
Per Share Data (¥) &b FT—45([)
Net income (loss) L ERHA % (FHER) (24.67) (2.19) 32.93 16.77 15.64 17.26 16.14 (18.42) (6.17) 27.75 (10.54)
Net assets EE 188.93 166.50 232.58 204.42 177.89 128.31 97.66 79.57 90.40 98.19 67.61
Other Financial Data ZOMMHET—5
Cash flows Fyryvya-7J0—
from operating activities E¥trvyya-TJ0— 82,991 (39,783) 165,765 158,714 128,525 149,070 89,793 85,952 33,993 148,796 77,249
from investing activities ‘’EFvyYa-70— (251,893) (111,139) (69,827) (128,298) (46,449) (169,247) (95,882) (52,478) (123,927) (17,964) (85,207)
from financing activities H#*+ryrya-7J0— 173,791 114,504 (87,336) (100,897) (3,137) (51,600) 82,867 (63,364) 69,104 (158,359) 45,640
Free cash flow JYU—-Fyyya-J0— (168,902) (150,922) 95,938 30,416 82,076 (20,177) (6,089) 33,474 (89,934) 130,832 (7,958)
EBITDA? EBITDA? 59,559 120,470 201,176 180,800 165,003 148,220 98,590 59,255 84,305 141,576 90,000
Capital expenditure B 209,937 145,709 357,733 251,926 235,580 210,180 147,644 129,863 132,408 94,391 111,269
Depreciation and amortization Eff{EXNE 113,806 112,881 116,787 88,610 76,201 70,446 64,236 61,852 61,337 59,333 58,441

Notes :

ANA transferred its hotel operations in June 2007.

EBITDA = operating income + depreciation and amortization

Pz v

T )VEEEIF2007F6RICFTAILE U,

EBITDA (HAIRIE A ) =E M m+ Rl a2
BAAUTOEFEICDOVTIFINDIETTRRUCVE Y, I—EYRRICOVTFOEAALCERUTVE D,
TOMDFEET—FICDONTIF. 2009F3BHLDEIDIETTERRUCVE T,

1.
2.
3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
1.
2.
3.
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statistics, number of employees, and financial ratios) BRUMBIERZER)
2009 2008 2007 2006 2005 2004 2003 2002 2001 2000
Operating Statistics E-+ 5 bk
Domestic passenger: ERIRIRE
Passenger revenues IREUNA 630,976 699,389 739,514 726,063 685,074 658,762 644,861 646,854 662,772 672,504 653,737
Passengers (thousands) RE#H(FA) 39,894 42,753 45,5657 46,471 45,474 44,486 44,784 47,133 45,796 45,509 45,431
Available seat-km (millions) FEEE+0O(FHH+0) 57,104 59,222 62,651 62,414 60,973 60,648 63,148 62,565 60,980 61,074 60,093
Revenue passenger-km (millions)  fREZE+DO(HH+0) 35,397 37,596 39,928 40,564 39,712 38,454 38,857 40,388 38,780 38,469 38,411
Load factor (%) EEEFIFAE (%) 62.0 63.5 63.7 65.0 65.1 63.4 61.5 64.6 63.6 63.0 63.9
Unit revenues' (¥/ASK) dAzZybARZa—" (M) 11.0 11.8 11.8 11.6 11.2 10.9 10.2 10.3 10.8 11.0 10.9
Passenger yield? (¥/RPK) A4—IUR% (M) 17.8 18.6 18.5 17.9 17.3 17.1 16.6 16.0 17.1 17.5 17.0
International passenger: EPRIRIRE
Passenger revenues REUA 214,124 291,077 311,577 278,478 229,232 210,735 176,956 185,481 169,660 207,449 180,776
Passengers (thousands) REE(FA) 4,666 4,432 4,827 4,652 4,135 4,116 3,301 3,784 3,438 4,378 3,999
Available seat-km (millions) EEEFO(ERFO) 26,723 27,905 28,285 26,607 25,338 25,190 24,626 25,974 26,928 32,446 33,772
Revenue passenger-km (millions)  frZ+0O(BH+0) 20,220 19,360 21,291 20,145 18,769 19,191 16,950 18,719 17,799 24,124 22,510
Load factor (%) EEFEFIFRZR (%) 75.7 69.4 75.3 75.7 741 76.2 68.8 721 66.1 74.4 66.7
Unit revenues' (¥/ASK) d-whRZa—" (M) 8.0 10.4 11.0 10.5 9.0 8.4 7.2 7.1 6.3 6.4 5.4
Passenger yield? (¥/RPK) A4—JUR? ([) 10.6 15.0 14.6 13.8 12.2 11.0 10.4 9.9 95 8.6 8.0
Domestic cargo and mail: ENREYIERE
Cargo revenues I=t/1VON 31,829 33,097 30,566 30,574 29,659 29,515 26,670 24,330 24,746 28,283 27,718
Cargo tons (tons) BYyEixsEE (b)) 458,732 475,014 462,569 457,914 440,750 422,397 414,406 383,583 386,727 434,333 420,846
Cargo tons-km (thousands) E#éEnxE (F ~>+0) 453,640 463,712 443,998 442,139 426,741 409,685 400,756 371,224 370,214 414,627 400,360
Mail revenues LT VON 3,545 3,914 7,973 8,936 8,586 8,581 9,241 10,561 11,491 10,637 10,406
Mail tons (tons) EEExEE (b)) 32,859 37,997 88,649 90,977 87,513 87,272 72,700 78,354 85,382 78,166 74,754
International cargo and mail:  ERREYEE:
Cargo revenues BEYIRA 55,750 69,069 72,192 62,195 55,380 50,089 43,205 40,393 32,937 40,403 40,081
Cargo tons (tons) EyExE=E(hy) 422,449 354,251 332,507 277,571 248,735 234,417 220,476 195,669 152,942 192,997 195,384
Cargo tons-km (thousands) E#¥E*= (F h>+0) 1,717,270 1,652,872 1,644,900 1,271,267 1,134,805 1,083,820 1,042,577 957,721 861,976 1,136,225 1,178,446
Mail revenues ESETVON 3,260 3,672 8672 3,438 3,091 2,803 3,147 3,061 2,240 2,169 2,148
Mail tons (tons) aifEExESE (~) 20,570 18,772 15,330 15,389 14,252 13,764 13,590 11,237 7,264 7,881 7,499
Freighters in cargo and mail
(domestic and international): 357445 — (ER-EK):
Available tons-km (thousands) ~ E4#EHtE (F h>+0) 619,990 759,232 676,020 - - - - - - - -
Cargo tons (tons) BEYEEEE () 185,784 135,283 124,403 - - - - - - - -
Cargo tons-km (thousands) ~ E¥#Ehx= (F ~>+0) 346,042 361,129 324,672 = = = = = = = =

Notes : Unit revenues = passenger operating revenues (before eliminations) / available seat-km
Passenger yield = passenger operating revenues (before eliminations) / revenue passenger-km

1.
2.
3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
1.
2.
3.
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Fiscal years ended March 31 (¥ millions, except per share data, operating 3B31BICHET U 19/ (B BAM. 1HRHIEDT —5, BET—5, KHEH ANA Fact Book 2010
statistics, number of employees, and financial ratios) BRUMBIERZER)
2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000
Number of Employees EEEH (A)
Air transportation MZEXER 26,938 26,878 25,234 23,877 22,170 20,797 20,530 20,882 20,489 20,608 21,165
Travel services RITEE 1,681 1,761 1,856 1,861 1,679 1,645 1,752 1,728 1,638 1,683 1,667
Hotel operations' R IUEE - - - 2,604 2,637 2,887 2,990 2,961 3,604 3,772 4,082
Other businesses ZDfDESE 3,959 4,406 4,255 4,118 3,836 3,769 3,698 3,336 3,364 3,295 3,489
Total =5 32,578 33,045 31,345 32,460 30,322 29,098 28,870 28,907 29,095 29,358 30,303
Financial Ratios MiEE
Payout ratio (%) B (%) - - 15.2 17.9 19.2 17.4 18.6 - - - -
Profitability (%): NS (%) -
Operating income margin =& - 0.5 5.7 6.2 6.5 6.0 2.8 - 1.9 6.4 2.6
Net income margin AR R - - 4.3 2.2 2.0 2.1 2.0 - - 3.1 -
EBITDA margin EBITDAN—IV 4.8 8.7 185 12.1 12.1 11.5 8.1 49 7.0 1.1 7.4
ROA (Operating return on assets)? ROA (FaEAREEEF|ZHER) ? - 0.6 5.3 6.0 5.7 5.2 2.7 0.3 2.0 6.1 2.7
ROE (Return on equity)® ROE (BC&AF&xR) - - 15.1 8.8 9.6 14.8 18.2 = = 3256 =
Efficiency (times): T ()
Asset turnover HEEDERER 0.7 0.8 0.9 0.9 0.8 0.8 0.8 0.8 0.8 0.9 0.8
Safety/Stability (times): e - TEM (B!
Current ratio eI 0.9 0.9 0.9 0.9 1.1 0.8 1.0 1.1 0.9 1.0 0.9
Equity ratio (%) HoBEXLE (%) 25.5 18.3 254 24.9 20.8 133 9.6 8.6 9.2 10.4 6.4
Debt/equity ratio TYNITOAT1-LIF 2.0 2.8 1.7 1.9 2.4 4.4 6.9 7.8 7.3 6.2 11.4
Interest coverage ratio* AVIVAN-ANLYY - L7 4.6 - 10.7 8.9 6.3 7.0 4.1 3.8 1.2 4.2 2.0
Notes : 1. ANA transferred its hotel operations in June 2007.

1
2. ROA (Operating return on assets) = (operating income + interest and dividend income) / simple average of total assets

3. ROE (Return on equity) = net income / simple average of total shareholders’ equity

4. Interest coverage ratio = cash flows from operating activities / interest expenses

5. The system used to collect data for cargo and passenger operations was changed in the fiscal year ended March 2005, and the data for the fiscal year ended March 2004 have also been aggregated under the new system.
6. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
1
2
3
4
5
6
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. ROA (HBEARZERmE) = (EXAH+REFR - iLA%) - [(AEHEE+HIRIEERE) 2]

. ROE (Be&EAHm®) =4iidfm - [(HEacEs+HRECES) + 2]

CAVIVAN ANV I LA =%+ vy - T70— 3R
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