ANA NEWS

ANA to Temporarily Change Service on Select Routes
Due to the Coronavirus as of March 13, 2020

ANAS

Inspiration of JAPAN

TOKYO, March 13, 2020 — All Nippon Airways (ANA) will temporarily change its flight frequency to and

from select cities.

1. International Flights (March 16 - 28)
A total of 267 flights serving 23 routes to the following cities will be affected by the changes announced

today, bringing the total number of affected flights to 2,224 serving 46 different routes.
*Before the changes, ANA planned to serve a total of 67 international routes in March.

Asia/ Oceania

. . Before After
Route Flight ST Effective prr— pre—
q ircra ircra
number period Frequenc Frequenc
(Seats) g y (Seats) g Y
Guangzhou (CAN)
Haneda = Continue Mar. 16
NH 923/924 i - - - -
Guangzhou suspension - Mar. 28
Narita = Resume/ Mar. 16 3 round
NH 933/934 . . - - B767(202) . .
Guangzhou Time change™ | - Mar. 28 trips/week™?
Hong Kong (HKG)
Haneda = Continue Mar. 16
NH 859/860 ) - - - -
Hong Kong suspension - Mar. 28
Narita = Continue Mar. 16
NH 811/812 i . - - - -
Hong Kong suspension - Mar. 28"
Narita = NH 1929/ Mar. 16 7 round
New - - B767(202) .
Hong Kong 1930 - Mar. 28 trips/week
Seoul / Gimpo (GMP)
) Continue Mar. 16
Haneda = Gimpo NH 861/864 ) - - - -
suspension - Mar. 28
Taipei / Taoyuan (TPE)
) Mar. 24 7 round
Narita = Taoyuan NH 823/824 Suspended . B788(240) . - -
- Mar. 28 trips/week
Sydney (SYD)
) 7 round Reduced during the
Haneda = Sydney | NH 879/880 Reduced Mar. 2673 B789(246) . N ;
trips/week specified period
Perth (PER)
) 7 round Reduced during the
Narita = Perth NH 881/882 Reduced Mar. 26, 27 | B788(184) . . )
trips/week specified period
Bangkok (BKK)
Mar. 23 7 round
Haneda = Bangkok | NH 877/878 Suspended B789(246) . - -
- Mar. 28 trips/week
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Ho Chi Minh City (SGN)

Narita = Mar. 25 7 round
o ) NH 831/832 Suspended B788(240) . - -
Ho Chi Minh City - Mar. 28 trips/week
Phnom Penh (PNH)
Narita = Mar. 22, 7 round Reduced during the
NH 817/818 Reduced B788(240) . N )
Phnom Penh 24, 26, 27 trips/week specified period
Yangon (RGN)
) 7 round Reduced during the
Narita = Yangon NH 813/814 Reduced Mar. 25, 27 | B767(202) . o )
trips/week specified period
Singapore (SIN)
. . NH -NQ Mar. 20 7 round
Narita = Singapore Suspended . B789(215) . - -
803/804 - Mar. 28 trips/week
Jakarta (CGK)
Mar. 22 7 round
Haneda = Jakarta | NH 871/872 Suspended . B788(240) . - -
- Mar. 28" trips/week
North America
i : Before After
Flight Effective : :
Route Changes . Aircraft Aircraft
number period Frequency Frequency
(Seats) (Seats)
Los Angeles (LAX)
Narita = Mar. 20 7 round
NH 176/175 Suspended B773(250) . - -
Los Angeles - Mar. 28 trips/week
San Jose (SJC)
. Mar. 24 7 round
Narita = San Jose NH 172/171 Suspended B788(169) . - -
- Mar. 28 trips/iweek
Seattle (SEA)
. Mar. 20, 7 round Reduced during the
Narita = Seattle NH 178/177 Reduced B788(184) . . )
23, 25, 27 trips/week specified period
Washington D.C. (IAD)
Narita = Mar. 20, 7 round Reduced during the
) NH 2/1 Reduced B773(250) . N )
Washington D.C. 23, 25, 27 trips/iweek specified period
New York (JFK)
Haneda = Mar. 217 7 round
NH 110/109 Suspended B773(212) . - -
New York - Mar. 28 trips/week
Vancouver (YVR)
Haneda = 7 round Reduced during the
NH 116/115 Reduced Mar. 24, 26 | B789(246) . . .
Vancouver trips/week specified period
Europe
i : Before After
Route Flight s Effective prr— Jer—
] ircraft ircra
number period Frequenc Frequenc
(Seats) d y (Seats) a y
Paris (CDG)
_ Mar. 20, 7 round Reduced during the
Haneda = Paris NH 215/216 Reduced B789(215) . o )
24,26 trips/week specified period
A
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Frankfurt (FRA)

Mar. 20, 7 round Reduced during the
Haneda = Frankfurt | NH 223/224 Reduced B773(212) . . )
24, 26 trips/week specified period
Dusseldorf (DUS)
. Mar. 20, 7 round Reduced during the
Narita = Dusseldorf | NH 209/210 Reduced B789(215) . N ;
23,27 trips/week specified period
Brussels (BRU)
) 7 round Reduced during the
Narita = Brussels NH 231/232 Reduced Mar. 24, 26 | B789(215) . o )
trips/week specified period

*1 Due to the suspension of the Haneda = Guangzhou route, ANA will resume the Narita = Guangzhou route. For further details
please refer to the following chart.

*2 Flights will operate on Tue., Thur., and Sun.

*3 Return flights bound for Japan will be subject to this policy from the following date.
*4 NH109 will be suspended from March 20.

2. Flight schedule for Narita = Guangzhou NH 933/934 and Narita = Hong Kong NH1929/1930
Flight Effective Aircraft
Route . Frequency Schedule
number period (Seats)
Guangzhou (CAN)
Narita = Mar. 16 . . (Narita) 09:30 / (Guangzhou) 13:55
NH 933/934 B767 (202) 3 round trips/week’™ .
Guangzhou - Mar. 28 (Guangzhou) 15:05 / (Narita) 20:00
Hong Kong (HKG)
Narita = NH Mar. 16 ) (Narita) 09:45 / (Hong Kong) 14:05
B767 (202) 7 round trips/week )
Hong Kong 1929/1930 - Mar. 28 (Hong Kong) 15:35 / (Narita) 20:25

*1 Flights will operate on Tue., Thur., and Sun.

3. Domestic Flights (March 20 - 31)
A total of 1,360 flights serving 42 routes to the following cities will be affected by the changes made

today, bringing the total number of affected flights to 2,674 serving 43 different routes.
*Before the changes, ANA planned to serve a total of 119 domestic routes in March.

Route .Suspended Effective period Before After
flight numbers
Tokyo (Haneda)
NH 50 Mar. 20
NH 51/54 Mar. 20 - 31
Mar. 21, 22,
NH 52 24 - 31
Mar. 20, 21
NH 55/58 ar. 20, 21,
Haneda = S 24 -31 16 - 17 8-10.5
aneda = >apporo NH 59/62 round trips/day* round trips/day
NH 63/66
NH 67/70 Mar. 20 - 31
NH 69/74
NH 73/78
NH 77 Mar. 20, 21,
23-30
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Mar. 21 - 27,
NH 16 29 - 31
. Mar. 20, 21, . 13-14
Haneda = Osaka (Itami) NH 35/38 2331 15 round trips/day round trips/day
Mar. 20 - 26,
NH 39 28 - 30
NH 94 Mar. 21 - 31
. . . 4-45
Haneda = Kansai NH 991/992 Mar. 29 - 31 5 - 6 round trips/day* round trips/day
NH 97 Mar. 20 - 30
NH 241/248 Mar. 21 - 31
Mar. 20, 21,
NH 242 23-27,29-31
NH 247/252 Mar. 21 - 29, 31
_ . 12-145
Haneda = Fukuoka NH 253/258 Mar. 20 - 31 18 round trips/day round trips/day
NH 261/266 Mar. 20, 21,
NH 265/270 23-31
NH 271 Mar. 20,
22 - 26,28 - 30
Haneda = Hakodate NH 553/554 Mar. 20 - 31 3 round trips/day 2 round trips/day
Haneda = Akita NH 401/404 Mar. 20 - 31 5 round trips/day 4 round trips/day
Haneda = Shonai NH 393/396 Ma;.9203—127, 4 round trips/day 3 round trips/day
Haneda = Hachijojima | NH 1893/1894 Mar. 30, 31 3 round trips/day 2 round trips/day
Mar. 20 - 2
NH 651/654 ar. 20 - 28, .
Haneda = Okayama 30,31 5 round trips/day 3 - 4 round trips/day
NH 655/658 Mar. 25
Mar. 21 - 27,
NH 673/674 29 - 31
NH 679/680 Mar. 20 - 31 9-10 )
Haneda = Hiroshima . " 6 - 8 round trips/day
NH 683/686 Mar. 29 - 31 round trips/day
Mar. 20, 21,
NH 685/688 23 - 28
Haneda = lwakuni NH 631/634 | Mar. 21, 23 - 31 5 round trips/day 4 round trips/day
H = i
aneda NH 697/700 | Mar.24,25,31 | 3 round trips/day 2 round trips/day
Yamaguchiube
NH 291 Mar. 29 - 31
Haneda = Tottori NH 293 Mar. 21 - 28 5 round trips/day 4 round trips/day
NH 294 Mar. 21 - 31
Haneda = Yonago NH 381/384 Mar. 21 - 31 6 round trips/day 5 round trips/day
Haneda = Tokushima NH 281/280 Mar. 21 - 31 4 round trips/day 3 round trips/day
Haneda = Takamatsu NH 535/536 Mar. 20 - 31 6 round trips/day 5 round trips/day
NH 583/584 Mar. 20 - 31 ) .
Haneda = Matsuyama 6 round trips/day 4 - 5 round trips/day
NH 589/592 Mar. 21, 23 - 31
Haneda = Kochi NH 563/566 | Mar. 21, 23 - 31 5 round trips/day 4 round trips/day
Haneda = Saga NH 451/454 Mar. 20 - 31 5 round trips/day 4 round trips/day
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Haneda = Oita NH 791/794 Mar. 21 - 31 4 round trips/day 3 round trips/day
NH 641/644 Mar. 21 - 31
Haneda = Kumamoto - 5 round trips/da 3 - 4 round trips/day
NH 645/648 Mar. 21 - 25, p y
29-31
. Mar. 23, 24, . -
Haneda = Nagasaki NH 661/664 a2I’9 a1 4 round trips/day 3 round trips/day
. , NH 601/604 Mar. 21 - 25 _ .
Haneda = Miyazaki 5 round trips/day 3 - 4 round trips/day
NH 603/608 Mar. 21, 23 - 31
) NH 619/622 Mar. 21, 24 - 31 ) .
Haneda = Kagoshima 6 round trips/day 4 - 5 round trips/day
NH 625/628 Mar. 20 - 31
Haneda = Okinawa NH 995/996 Mar. 25 12 round trips/day 11 round trips/day
Osaka (Itami)
NH 773/776 Mar. 20 - 31
Itami = Sapporo 6 round trips/da 4 - 5 round trips/day
pp NH 777/778 Mar. 21, 22, p y
24, 26, 28
Mar. 22, 27, . .
Itami = Sendai NH 731/734 29 - 31 5 round trips/day 4 round trips/day
NH 1639/1640 | Mar. 21, 23 - 31 .
Itami = Matsuyama 9 round trips/day 7 - 8 round trips/day
NH 1643/1646 Mar. 20 - 31
NH 1601/1604 .
i = i - i 4 round trips/da
Itami = Kochi NH 1611/1612 Mar. 20 - 31 6 round trips/day p y
NH 521/524 Mar. 20, 21, ,
ltami = Kumamoto 23-31 6 round trips/day 4 - 5 round trips/day
NH 1627/1628 Mar. 20 - 31
Mar. 20 - 27, . .
Itami = Miyazaki NH 507/510 20. 31 6 round trips/day 5 round trips/day
Mar. 21, 24 - 2
NH 543/546 | o ) °
Itami = Kagoshima ; 6 round trips/day 4 - 5 round trips/day
NH 547/550 Mar. 20, 21,
23-31
Nagoya (Chubu)
Nagoya = Sapporo NH 703/706 Mar. 20 - 31 4 - 5 round trips/day* | 3 -4 round trips/day
Sapporo (New Chitose)
Sapporo = Kushiro NH 4873/4874 Mar. 20 - 31 3 round trips/day 2 round trips/day
Mar. 20 - 27, . .
Sapporo = Aomori NH 1898/1897 20, 31 2 round trips/day 1 round trip/day
Sendai
Sendai = Sapporo NH 1225/1226 Mar. 20 - 31 3 round trips/day 2 round trips/day
Fukuoka
Fukuoka = Sendai NH 1275/1276 Mar. 21, 25, 31 1 round trip/day -
Fukuoka = Komatsu NH 1232/1231 Mar. 21 - 31 1 round trip/day -
. Mar. 20 - 28, 3-5 2-4
Fukuoka = Tsushima | NH 4935/4936 30, 31 round trips/day" round trips/day
] NH 1203/1206 Mar. 29 - 31 ) .
Fukuoka = Okinawa 8 - 9 round trips/day™® | 7 - 8 round trips/day
NH 1171/1172 Mar. 20, 22, 23,
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26,27,29-31
NH 1209/1208 | Mar. 21, 23 - 28

Okinawa (Naha)

NH 1761/1764 | Mar. 21, 24 - 27

Naha = Ishigaki 6 - 7 round trips/day*® | 4 - 6 round trips/day
g NH 1763/1766 Ma£'822’125' psrday

Mar. 24 - 26,
NH 1723/1724 30 31
Naha = Miyako ' 5 - 6 round trips/day'? | 3 -5 round trips/day

Mar. 20, 21,
NH 1727/1728 23-31

*1 17 round trips/day on March 20 - 28.

*2 6 round trips/day on March 29 - 31.

*3 10 round trips/day on March 20 - 28.

*4 5 round trips/day on March 20 - 28.

*5 9 round trips/day on March 20, 22, 23, 26 - 31.
*6 7 round trips/day on March 31.

*7 6 round trips/day on March 20, 21, 23 - 28.

* The list above are flights operated by ANA, ANA WINGS, and AIR JAPAN.
* The information above is subject to government approval and may change without notice.

ANA will continue to closely monitor the situation and will take appropriate action when needed.
For further information, please refer to the link below:
https://www.ana.co.jp/en/jp/topics/notice200127/

Contact: ANA Corporate Communications, TEL +81-3-6735-1111, publicrelations@ana.co.jp

About ANA

Following the “Inspiration of Japan” high quality of service, ANA has been awarded the respected 5-Star rating every year since
2013 from SKYTRAX. ANA is the only Japanese airline to win this prestigious designation seven years in a row. Additionally, ANA
has been recognized by Air Transport World as “Airline of the Year” three times in the past 10 years - 2007, 2013 and 2018,
becoming one of the few airlines winning this prestigious award for multiple times.

ANA was founded in 1952 with two helicopters and has become the largest airline in Japan, as well as one of the most significant
airlines in Asia, operating 77 international routes and 118 domestic routes. ANA offers a unique dual hub model which enables
passengers to travel to Tokyo and connect through the two airports in the metropolitan Tokyo, NARITA and HANEDA, to various
destinations throughout Japan, and also offers same day connections between various North American, Asian and Chinese cities.

ANA has been a member of Star Alliance since 1999 and has joint venture partnerships with United Airlines, Lufthansa German
Airlines, Swiss International Airlines and Austrian Airlines.

In addition to the full service and award-winning record of ANA, the ANA Group’s subsidiary Peach Aviation Limited is the leading
LCC in Japan, and has expanded following the integration of Vanilla Air Inc. in late 2019. The ANA Group carried 54.4 million
passengers in FY2018, has approximately 43,000 employees and a fleet of 260 aircraft. ANA is a proud launch customer and the
biggest operator of the Boeing 787 Dreamliner.

For more information, please refer to the following link.
https://www.ana.co.jp/group/en/
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