Attachment - List of Service Changes in Response to the Coronavirus as of March 13, 2020:

The new changes in service made today are marked in yellow and unaffected flights are marked in

grey.

Asia/ Oceania

Fiight Effecti Before After Notes
ig ective
Route Changes . Aircraft Aircraft
number period Frequency Frequency
(Seats) (Seats)
Wuhan (WUH)
) Jan. 23 B767(202) 7 round
Narita = Wuhan NH 937/938 | Suspended ) - - *1
- Mar. 28 | /A320(146) | trips/week
Beijing (PEK)
Feb. 10 7 round
NH 955/956 | Suspended A320(146) ) - - *1
) - Mar. 28 trips/week
Narita = Beijing
Mar. 13 7 round
NH961/962 New - - B773(212) . *2
- Mar. 28 trips/week
Mar. 9 7 round
Suspended B773(212) ) - -
- Mar. 11 trips/week
NH 961/962 )
Continue Mar. 12
Haneda = Beijing . - - - - *2
suspension | - Mar. 28
Feb. 10 7 round
NH 963/964 | Suspended B788(240) ) - - *1
- Mar. 28 trips/week
3 round
Feb. 20 7 round )
Reduced A320(146) ) A320(146) trips/week
. - Mar. 2 trips/week
Kansai = Beijing NH 979/980 *3
Mar. 3 3 round
Suspended A320(146) ) - -
- Mar. 28 trips/week
Shanghai / Pudong (PVG)
. Feb. 10 7 round 7 round
NH 919/920 | Downsized B789(215) ) B767(202) .
- Mar. 28 trips/iweek trips/week
. Feb. 10 7 round 7 round
Downsized B788(184) . A320(146) .
) . - Mar. 1 trips/iweek trips/iweek
Narita = Shanghai | NH 959/960
Mar. 2 7 round
Suspended A320(146) ) - -
- Mar. 28 trips/week
Feb. 10 B767(202) 7 round
NH 921/922 | Suspended ) - - *1
- Mar. 28 | /B788(240) | trips/week
Feb. 10 7 round
NH 971/972 | Suspended B788(240) ) - - *1
Haneda = - Mar. 28 trips/week
Shanghai Mar. 8 B788(240) 7 round
NH 967/968 | Suspended ) - - *1
- Mar. 28 | /B773(212) | trips/iweek
. Feb. 17 B767(202) 7 round 7 round
Downsized ) A320(146) .
-Mar.1 | /A320(146) | trips/week trips/week
. NH 973/974
Kansai = Mar. 2 7 round
. Suspended A320(146) ) - -
Shanghai - Mar. 28 trips/week
Feb. 10 B767(202) 7 round
NH 975/976 | Suspended . - -
- Mar. 28 | /A320(146) | trips/iweek
Shanghai / Honggiao (SHA)
Haneda = Feb. 20 7 round
. NH 969/970 | Suspended B788(240) ) - - *8
Shanghai - Mar. 28 trips/week




Qingdao (TAO)

Feb. 10
A320(146)
. - Feb. 16 7 round 7 round
Downsized B788(240) ) .
Feb. 17 trips/week trips/week
. . B767(202)
Narita = Qingdao NH 927/928 - Feb. 19
4 round
Feb. 20 7 round .
Reduced B767(202) ) B767(202) trips/week
- Mar. 28 trips/week “
. . Feb. 10 7 round
Kansai = Qingdao | NH 977/978 | Suspended A320(146) ) - -
- Mar. 28 trips/week
Dalian (DLC)
. Feb. 10 7 round 7 round
Downsized B789(246) ) A320(146) .
- Feb. 19 trips/week trips/week
4 round
Feb. 20 7 round .
. . Reduced A320(146) ) A320(146) trips/week
Narita = Dalian NH 903/904 - Mar. 11 trips/week “
3 round
Mar. 12 4 round .
Reduced A320(146) ) A320(146) trips/week
- Mar. 28 trips/week v
i . Feb. 10 7 round
Kansai = Dalian NH 945/946 | Suspended A320(146) ) - -
- Mar. 28 trips/week
Hangzhou (HGH)
Narita = Feb. 10 7 round
NH 929/930 | Suspended A320(146) ) - -
Hangzhou - Mar. 28 trips/week
4 round
Feb. 23 7 round .
. Reduced A320(146) ) A320(146) trips/week
Kansai = - Feb. 29 trips/week
NH 951/952 *4
Hangzhou
Mar. 1 4 round
Suspended A320(146) ) - -
- Mar. 28 trips/iweek
Xiamen (XMN)
4 round
Feb. 10 7 round .
Reduced A320(146) ) A320(146) trips/week
- Mar. 11 trips/iweek 4
Narita = Xiamen NH 935/936
3 round
Mar. 12 4 round .
Reduced A320(146) ) A320(146) trips/week
- Mar. 28 trips/week .5
Shenyang (SHE)
Narita = Feb. 10 7 round
NH 925/926 | Suspended A320(146) . - - *1
Shenyang - Mar. 28 trips/iweek
Chengdu (CTU)
Feb. 10 4 round
NH 947/948 .
. - Feb. 17 trips/week
Narita = Chengdu Suspended B767(202) - - *1
NH943/947/ Feb. 18 7 round
948 - Mar. 28 trips/week
Guangzhou (CAN)
Feb. 10 7 round
Suspended B767(202) ) - - *1
. - Mar. 15 trips/iweek
Narita =
NH 933/934 Resume/
Guangzhou . Mar. 16 3 round *2
Time - - B767(202) .
- Mar. 28 trips/week *7

change




Mar. 9 7 round
Suspended B767(202) ) - -
Haneda = - Mar. 15 trips/week
NH 923/924 i
Guangzhou Continue Mar. 16
suspension | - Mar. 28
Hong Kong (HKG)
Mar. 12 7 round
Suspended B767(202) ) - -
- Mar. 15 trips/week
. NH 811/812 i
Narita = Continue Mar. 16 *
Hong Kong suspension | - Mar. 28
NH 1929/ Mar. 16 7 round
New - - B767(202) .
1930 - Mar. 28 trips/week
Mar. 9 B788(240) 7 round
NH 821/822 | Suspended . - -
- Mar. 28 | /B767(202) | trips/week
Haneda= Mar. 9 7 round
Suspended B789(246) ) - -
Hong Kong - Mar. 15 trips/week
NH 859/860 )
Continue Mar. 16
suspension | - Mar. 28
Kansai = Feb. 17 B767(202) 7 round
NH 873/874 | Suspended . - -
Hong Kong - Mar. 28 | /A320(146) | trips/week
Seoul / Gimpo (GMP)
Mar. 9 7 round
Suspended B788(240) ) - -
- Mar. 15 trips/week
NH 861/864 X
Continue Mar. 16
) suspension | - Mar. 28
Haneda = Gimpo
Mar. 9 7 round
NH 865/868 | Suspended B788(240) ) - -
- Mar. 28 trips/week
Mar. 8 7 round
NH 867/862 | Suspended B788(240) ) - - *1
- Mar. 28 trips/week
Taipei / Songshan (TSA)
7 round 7 round
NH 851/852 | No change - B788(240) ) B788(240) .
Haneda = trips/week trips/week
Songshan Mar. 24 7 round
NH 853/854 | Suspended B767(202) ) - -
- Mar. 28 trips/iweek
Taipei / Taoyuan (TPE)
. Mar. 24 7 round
Narita = Taoyuan | NH 823/824 | Suspended B788(240) ) - - *1
- Mar. 28 trips/week
Delhi (DEL)
3 round
) . Mar. 17 7 round .
Narita = Delhi NH 827/828 Reduced B788(184) ) B788(184) trips/week *1
- Mar. 28 trips/week 6
Mumbai (BOM)
) . Mar. 16 7 round
Narita = Mumbai NH 829/830 | Suspended B789(215) ) - -
- Mar. 28 trips/week
Chennai (MAA)
. . Mar. 18 3 round
Narita = Chennai NH 825/826 | Suspended B788(169) . - -
- Mar. 28 trips/iweek
Sydney (SYD)
7 round Reduced during the
Haneda = Sydney | NH 879/880 Reduced Mar. 26 B789(246) . - ) =1,
trips/week specified period

Perth (PER)




. Mar. 26, 7 round Reduced during the
Narita = Perth NH 881/882 Reduced B788(184) ) B )
27 trips/week specified period
Bangkok (BKK)
7 round 7 round
NH 849/848 | No change - B789(246) ) B789(246) .
trips/week trips/week
Haneda = Mar. 23 7 round
NH 877/878 | Suspended B789(246) ) - -
Bangkok - Mar. 28 trips/week
7 round 7 round
NH 847/850 | No change - B789(246) ) B789(246) .
trips/week trips/week
7 round 7 round
NH 807/808 | No change - B789(246) ) B789(246) .
. trips/week trips/week
Narita = Bangkok
B789(246) 7 round B789(246) 7 round
NH805/806 No change - . .
B781(294) | trips/week B781(294) trips/week
Ho Chi Minh City (SGN)
Mar. 25 7 round
. NH 831/832 | Suspended B788(240) ) - -
Narita = - Mar. 28 trips/week
Ho Chi Minh City B788(240) 7 round B788(240) 7 round
NH 833/834 | No change = . .
B767(202) | trips/week B767(202) trips/week
Phnom Penh (PNH)
) Mar. 22, .
Narita = 7 round Reduced during the
NH 817/818 Reduced 24, 26, B788(240) ) . )
Phnom Penh . trips/week specified period
Yangon (RGN)
. Mar. 25, 7 round Reduced during the
Narita = Yangon NH 813/814 Reduced B767(202) ) B )
27 trips/week specified period
Singapore (SIN)
NH -NQ Mar. 20 7 round
. Suspended B789(215) ) - - *1
Narita = 803/804 - Mar. 28 trips/week
Singapore 7 round 7 round
NH 801/802 | No change - B773(212) ) B773(212) .
trips/week trips/week
7 round 7 round
NH843/842 | No change - B789(246) ) B789(246) .
Haneda = trips/week trips/week
Singapore 7 round 7 round
NH841/844 | No change - B789(246) ) B789(246) .
trips/week trips/week
Jakarta (CGK)
) 7 round 7 round
Narita = Jakarta NH 835/836 | No change - B788(240) . B788(240) .
trips/week trips/week
7 round 7 round
NH855/856 | No change - B789(246) ) B789(246) .
trips/week trips/week
Haneda = Jakarta
Mar. 22 7 round
NH 871/872 | Suspended B788(240) ) - - *1
- Mar. 28 trips/week
North America
: ) Before After Notes
R Flight Effective
oute Changes . Aircraft Aircraft
number period Frequency Frequency
(Seats) (Seats)
Los Angeles (LAX)
Narita = Mar. 20 7 round
NH 176/175 | Suspended B773(250) . - -
Los Angeles - Mar. 28 trips/week




7 round 7 round
NH 6/5 No change - B773(264) ) B773(264) .
trips/week trips/week
Haneda = 7 round 7 round
NH 106/105 | No change - B773(212) . B773(212) .
Los Angeles trips/week trips/week
San Jose (SJC)
. Mar. 24 7 round
Narita = San Jose | NH 172/171 | Suspended B788(169) ) - -
- Mar. 28 trips/week
Seattle (SEA)
Mar. 20, .
. 7 round Reduced during the
Narita = Seattle NH 178/177 Reduced 23, 25, B788(184) ) . )
o trips/week specified period
Washington D.C. (IAD)
) Mar. 20, .
Narita = 7 round Reduced during the
. NH 2/1 Reduced 23, 25, B773(250) ) . )
Washington D.C. o trips/week specified period
New York (JFK)
Narita = 7 round 7 round
NH 10/9 No change - B773(212) ) B773(212) .
New York trips/week trips/week
Haneda = Mar. 21 7 round
NH 110/109 | Suspended B773(212) ) - - *9
New York - Mar. 28 trips/week
Vancouver (YVR)
Haneda = Mar. 24, 7 round Reduced during the
NH 116/115 Reduced B789(246) ) . )
Vancouver 26 trips/week specified period
Europe
. . Before After Notes
Rout Flight Effective - _
s Changes . Aircraft Aircraft
number period Frequency Frequency
(Seats) (Seats)
Paris (CDG)
) Mar. 20, 7 round 7 round
Haneda = Paris NH 215/216 Reduced B789(215) ) B789(215) .
24, 26 trips/week trips/week
Frankfurt (FRA)
7 round 7 round
NH 203/204 | No change - B773(212) ) B773(212) .
Haneda = trips/week trips/week
Frankfurt Mar. 20, 7 round Reduced during the
NH 223/224 Reduced B773(212) . B )
24, 26 trips/week specified period
Dusseldorf (DUS)
Narita = Mar. 20, 7 round Reduced during the
NH 209/210 Reduced B789(215) ) . )
Dusseldorf 23, 27 trips/week specified period
Brussels (BRU)
. Mar. 24, 7 round Reduced during the
Narita = Brussels NH 231/232 Reduced B789(215) ) B )
26 trips/week specified period

*1 Return flights bound for Japan will be subject to this policy from the following date.

*2 Flight will be served out of Narita instead of Haneda.

*3 Flights will operate on Tue., Thur., and Sat.
*4 Flights will operate on Tue., Thur., Sat., and Sun.
*5 Flights will operate on Thur., Sat., and Sun.
*6 Flights will operate on Wed., Fri., and Sun.

*7 Flights will operate on Tue., Thur., and Sun.




*8 Flights operated on Feb. 29.
*9 NH109 will be suspended from March 20.



