
 

  

 

 

Change in Check-in Cut-off Time for Haneda  
International Airport and Security Check Cut-off Time for 

All Japanese Domestic Airports 

 Passengers on ANA international flights from Haneda will need to check-in at least  
60 minutes prior to the departure. 

 Security check cut-off time for all ANA domestic flights will be  20 minutes prior to 
departure. 

 Changes will improve punctuality and bring better travel experience to our passengers. 
 
TOKYO, Aug. 20, 2019  –  All Nippon Airways (ANA), Japan’s largest and 5-Star airline for seven 
consecutive years, has announced that check-in cut-off time for ANA international flights departing from 
Haneda Airport will be changed from 40 minutes to 60 minutes prior to departure. This change will go 
into effect on Oct. 27, 2019. 
 
1) Check-in Cut-off Time for International Flights  
 

 
Before Change 

(up to Oct. 26, 2019) 

 After Change 

(after Oct. 27, 2019) 

Narita Airport, Kansai Airport, 

Nagoya Chubu Airport and other 

airports outside of Japan 

60 minutes prior to 

departure 

 

60 minutes prior to 

departure (no change) 

Haneda Airport 

(International flights) 

40 minutes prior to 

departure 

 
60 minutes prior to 

departure 

 
In addition, for all domestic flights from any airport in Japan, the cut-off time for passing through the 
security check point will be changed from 15 minutes to 20 minutes. This change will also go into effect 
on Oct. 27, 2019. Similar changes were instituted last year on domestic flights departing from Haneda 
Airport. ANA is enacting this policy to ensure passengers pass through security and arrive at their 
boarding gates with ease and on time for boarding. 
 
 2) Security Check Cut-off Time for Domestic Flights 
 

 
Before Change 

(up to Oct. 26, 2019) 
 

After Change 

(after Oct. 27, 2019) 

Haneda Airport 

(Domestic flights) 

20 minutes prior to 

departure 

 20 minutes prior to 

departure (no change) 

All Japanese domestic airports 

(Domestic flights) 

15 minutes prior to 

departure 

 20 minutes prior to 

departure 

 

“We sincerely appreciate the kind understanding and cooperation of our passengers,” said Masaki Yokai, 
Senior Vice President of ANA. “To prepare for 2020 and beyond, we aim to adopt various measures to 
create the best possible experience for our most valuable customers.” 
 
ANA will continue working to improve its on-time departure rate and service while looking for ways to 
increase convenience for passengers.    
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Contact: ANA Corporate Communications, TEL +81-3-6735-1111, publicrelations@ana.co.jp    

About ANA  

Following the “Inspiration of Japan” high quality of service, ANA has been awarded the respected 5-Star rating every year since 
2013 from SKYTRAX. ANA is the only Japanese airline to win this prestigious designation seven years in a row. Additionally, 
ANA has been recognized by Air Transport World as “Airline of the Year” three times in the past 10 years - 2007, 2013 and 
2018, becoming one of the few airlines winning this prestigious award for multiple times. 
ANA was founded in 1952 with two helicopters and has become the largest airline in Japan, as well as one of the most 
significant airlines in Asia, operating 82 international routes and 122 domestic routes. ANA offers a unique dual hub model which 
enables passengers to travel to Tokyo and connect through the two airports in the metropolitan Tokyo, NARITA and HANEDA, to 
various destinations throughout Japan, and also offers same day connections between various North American, Asian and 
Chinese cities.  
ANA has been a member of Star Alliance since 1999 and has joint venture partnerships with United Airlines, Lufthansa German 
Airlines, Swiss International Airlines and Austrian Airlines. 
Besides the full service and award winner carrier ANA, the ANA Group has two LCCs as consolidated subsidiaries, Vanilla Air 
Inc. and Peach Aviation Limited. The ANA Group carried 53.8 million passengers in FY2017, has approximately 39,000 
employees and a fleet of 268 aircraft. ANA is a proud launch customer and the biggest operator of the Boeing 787 Dreamliner.  
For more information, please refer to the following link. 
https://www.ana.co.jp/group/en/ 
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