
 

 

 

 

 

First in Japan, ANA Introduces a “Seven Allergen-Free Child Meal” 
~Accommodating children with a safe and enjoyable journey~ 

 

 

TOKYO, February 21, 2018 – All Nippon Airways (ANA), Japan’s only 5-Star airline, will start 

providing a “Seven Allergen-Free Child Meal” from March 1, 2018. The special meal is designed for 

children with allergies and is made without the use of seven common allergens (wheat, buckwheat, dairy 

products, eggs, peanuts, shrimp, and crab.)  

 

Currently, ANA has a “Seven Allergen-Free Meal” and a “27 Allergen-Free Meal” for adults, and a “27 

Allergen-Free Baby Meal,” which is for infants aged under two. In response to the increasing number of 

passengers with food allergies, especially children, ANA decided to introduce a new meal dedicated for 

those children. Elementary school meal advisors, as well as people with food allergies, were consulted to 

compose a special meal that appeals to children both in appearance and taste. 

 

ANA will continue to enhance its customer service and provide a safe and pleasant journey to all 

passengers onboard.  

 

■About the meal 

Name of the Menu : “Seven Allergen-Free Child Meal” 

Orders : For flights departing from Japan, orders are accepted up to 24 hours before 

departure 

For flights departing to Japan, orders are accepted up to 48 hours before 

departure 

How to Order : Reservations can be made only through call centers 

(available from February 22, 2018 8AM JST) 
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Sample images of “Seven Allergen-Free Child Meal” (flights departing from Japan) 

https://www.ana.co.jp/en/jp/site-help/contact/


 

 

 

Contact: ANA Corporate Communications, TEL +81-3-6735-1111, publicrelations@ana.co.jp    

 

About ANA  

Following the “Inspiration of Japan” high quality of service, ANA has been awarded the respected 5-Star rating from SKYTRAX 
for 5 consecutive years starting in 2013. Additionally, ANA has been recognized by Air Transport World as “Airline of the Year” 
three times in the past 10 years - 2007, 2013 and 2018, becoming one of the few airlines winning this prestigious award for 
multiple times. 
ANA was founded in 1952 with two helicopters and has become the largest airline in Japan, as well as one of the most 
significant airlines in Asia, operating 85 international routes and 116 domestic routes. ANA offers a unique dual hub model 
which enables passengers to travel to Tokyo and connect through the two airports in the metropolitan Tokyo, NARITA and 
HANEDA, to various destinations throughout Japan, and also offers same day connections between various North American, 
Asian and Chinese cities.  
ANA has been a member of Star Alliance since 1999 and has joint venture partnerships with United Airlines, Lufthansa German 
Airlines, Swiss International Airlines and Austrian Airlines. 
Besides the full service and award winner carrier ANA, the ANA Group has two LCCs as consolidated subsidiaries, Vanilla Air 
Inc. and Peach Aviation Limited. The ANA Group carried 52.1 million passengers in FY2016, has approximately 39,000 
employees and a fleet of 260 aircraft. ANA is a proud launch customer and the biggest operator of the Boeing 787 Dreamliner.  
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