ANA NEWS
ANA Offers Enjoyable New Style In-flight Experiences on Its
Domestic Flights
~Free Wi-Fi Internet Service and Personal Seat Monitors ~
TOKYO, December 20, 2017 – All Nippon Airways (ANA), Japan’s largest and only 5-Star
airline is proud to announce the introduction of free Wi-Fi internet service on its domestic fleet,
as well as personal seat monitors on its Boeing B777 and B787, serving on domestic routes.
The free Wi-Fi internet service will be available to all passengers from April 1, 2018 on airplanes
with the Wi-Fi service logo near the entrance. By the end of fiscal year 2018, we are planning
on expanding this service to a total of one hundred aircraft, reaching the highest number on
Japan domestic routes (*1). With this new service, we hope to give tourists exploring Japan an
opportunity to plan their expedition wherever and whenever they wish.

In addition to the free Wi-Fi internet service, in-flight Wi-Fi entertainment will be upgraded as
well. We are planning on increasing the number of contents to over one hundred from April 1,
2018. Besides video and audio entertainments, we also have “ANA SKY LIVE TV” where
passengers are able to watch live news and sports onboard. This is an exclusive feature only
provided by ANA on Japan domestic routes (*2).
Also, from the second half of the fiscal year 2019, we will be equipping our main domestic fleet
of Boeing B777 and B787 with personal seat monitors, universal laptop power ports, and USB
ports (*3). This September, we introduced personal seat monitors on our Airbus A321neo and
have many passengers onboard enjoy it. Therefore, we aim to increase the number of A321neo
from currently two, to eleven aircraft by the end of the fiscal year 2018.

Inside A321neo

Personal Seat Monitor on A321neo

ANA has been continuously enriching its service from summer 2017, such as opening a new
lounge at Sapporo (New Chitose) airport, designed by the world famous Japanese architect,
Kengo Kuma, and renewing its in-flight meal service. ANA will continue to enhance customer
convenience and provide a pleasant journey to all passengers onboard.

(*1)
Free Wi-Fi internet will be available for all classes on the following types of aircraft; Boeing B777, B787, B767,
B737-800, and Airbus A321.
Free Wi-Fi internet will not be available on B737-500, B737-700, Airbus A320,and DHC8-Q400.
The service in-flight is provided through communication satellites and therefore, the connection stability may differ
compared to the ground.
(*2)
Not all contents are in English.
(*3)
USB ports will also be available on B767 and B737.

Contact: ANA Corporate Communications, TEL +81-3-6735-1111, publicrelations@ana.co.jp

About ANA
ANA is the largest airline in Japan by revenues and passenger numbers. Founded in 1952, ANA flies today on 85
international routes and 115 domestic routes. The ANA group has 39,000 employees and a fleet of about 260
aircraft. In FY2016, it carried 52.1 million passengers and generated revenues of 1.77 trillion Japanese yen. ANA
has been a member of Star Alliance since 1999 and has joint-ventures with United Airlines on trans-Pacific and
Asia routes, and with Lufthansa, Swiss International Airlines and Austrian Airlines on Japan-Europe routes. Its
Frequent Flyer Program, ANA Mileage Club, has more than 26 million members. ANA was voted Airline of the
Year for 2013 by Air Transport World Magazine, and in 2017 was awarded five stars for the fifth consecutive year
by the world's leading Airline and Airport review site, SKYTRAX. ANA is the launch customer and biggest operator
of the Boeing 787 Dreamliner.

