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UNITED STATES OF AMERICA
e DEPARTMENT OF TRANSPORTATION
OFFICE OF AVIATION ENFORCEMENT AND PROCEEDINGS
WASHINGTON, DC

This message was e-mailed to major airlines and aviation associations on September 21, 2001. It concerns the
aftermath of the attacks on the World Trade Center and the Pentagon on September 11, 2001,

Since the terrorist hijackings and cvents of September 11, we have scen several reports of airlines apparently removing
passengers from flights becausc the passengers appeared to be Middle Eastern and/or Muslim. We caution airlines not
to target or otherwise discriminate against passengers based on their race, color, national or ethnic origin, religion, or
based on passengers' names or modes of dress that could be indicative of such classification. Various Federal statutes
prohibit air carriers from subjecting a person in air transportation to discrimination on the basis of race, color, national
origin, religion, sex, or ancestry. At DOT, we arc and will continue to be vigilant in cnsuring that the airport security
procedures, mandated by FAA and implemented by the airlines, are not unlawfully discriminatory.

We strongly encourage cach airline to take steps to ensurce that its employccs understand that, not only is it wrong, but it
is also illegal to discriminate against people based on their race, cthnicity, or religion. Recently, the President and Chicf
Operating Officer of Delta Airlines sent a letter to all of the airline’s employees worldwide requesting tolerance of all
people and cultures, and explaining that its employees must comply fully with civil nghts laws. A copy of this letter is
attached.

Norman Strickman

Assistant Director for Aviation Consumer Protection
Office of Aviation Enforcement and Proceedings
Office of the General Counsel

U.S. Department of Transportation

Delta letter
Sent to:
Alaska Aurlines Northwest Airlines
Amernica West Airlines Southwest Airlines
American Airlines Trans World Airlines
American Trans Air United Airlines
Continental Airlines US Airways
Delta Air Lines
Air Transport Association Regional Airline Association
International Air Transport Association Air Carner Association of America

HiFT : U.S. Department of Transportation CK[EE#E)

I RZNEE 1 DRLZRE OJEFR DO T- 12, JEiE O I E R 2T (Transportation
Security Administration, TSA) ZFRE W52 L &2RHEK LT, TNE CLREMAITMHZE
SHRMAESAEO 7NV —TRFERML TEBY | FMAESHEN 2 B LB HRAICBIT S
EEKE L MR T, M- SNTCREREL BN oo, IXZITIT A Y DEREHE
BN 23 E R 22 s & i LT R Toh H & iR L, FBI & BRIEHUH R & E 5
fixEEDLETE DLV REFHEEZE L OIEY . PP & REOLEREDT-DIZ
b O7T A HEHEOHE Z R WIS 5 & EE Lz, TSA OLIEL, KBk L
FOIE CRAR 2 2 LTI LTeREW R r—AThD L L bic, TAETr T 74U v
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MEEE 7 AV BE4T< ‘901 T ur” [bn-o7-H%RAN] NHK
Reaffirmed Commitment: A Conversation with Norman Y. Mineta, Japanese American National
Museum
Redress and Reparations for Japanese American Incarceration, The National WW2 Museum
Norman Mineta: A Lifetime of Public Service, Discover Nikkei
How memories of Japanese American imprisonment during WWII guided the US response to 9/11,
USC Dornsife

War Relocation Centers, National Park Service

[ 71]
2K H R ANEWAE  (Japanese American National Museum)
BV 7 4 v=7 H%RAE¥2 (Japan Business Association of Southern California)
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