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TVLE YT = a NHMLGEE S Te Y, £ DHFERIZ. “We will offer you
a unique welcome. In Japanese, I can describe it in one unique word:
omotenashi.

It means a spirit of selfless hospitality:-- One that dates back to our
ancestors--

Yet is ingrained in Japan's ultra-modern culture. ‘Omotenashi’ explains

why Japanese people take care of each other-:- and our guests... so well”
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