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%3 ¥EFSC. CCOUnit Cost (UC) &Unit Revenue (UR) 3RS : Bfiicents per ASMs

04 |05 |06 | 07 |08 09| 10] 1] 12 13
Delta 139137144 |13.7 (165158149162 | 171 |17.7

f2%8 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100

FsC United 12.2112.2113.4(12.9|14.9|12.8|14.7 |16.5|16.9| 18.0
American | 11.2|11.3]123]125|144 /134|146 |15.3|16.2|16.2

ve Southwest | 7.8 | 7.7 | 87 | 89 | 97 | 99 |11.4| 122131130
4% | 56 | 56 | 60 | 65 |59 | 63 | 77 | 75 | 77 | 73

LCCT jetBlue | 64 | 67 | 78| 83| 95| 90| 98 [11.4]11.8]122
AirTran | 82 | 87 | 97 | 94 |109]| 92 | 106122121 | Nn/A

Delta |12.3|12.0|128| 142|159 144151162 180] 184

sg% | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100

FSCI United [108]11.4]129]127]136]123] 150165164175
American | 10.4|10.8 | 125|130 138|128 137|146 159 163

VR Southwest | 8.1 | 82 | 9.1 | 93 [100] 97 |116]127[133] 132
1% |66 | 68|71 | 65|63 |67 |77 | 78 | 74 | 72

LCCT jetBlue | 68 | 72| 75|81 | 97 | 99 [103|119]|126]128
AirTran 8.6 8.5 9.6 9.7 110.3|10.1 |10.7| 116 | 12.0| N/A
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&4 ERR—ASYE (F/A) ##5

NEE 125FE 13K 4A~12R FIHALE
JAL 16,959 16,554 16,041 96.3
ANA 16,223 15,901 15,229 94.9
JTA 12,797 12,614 12,622 97.1
SKY 12,607 12,550 12,767 100.0
ADO 15,943 15,319 15,675 100.7
SNJ 15,818 14,738 14,152 95.6
SFJ 17,087 16,223 15,090 92.8
FSC¥F# 16,048 15,686 15,196 o~
155 100 100 100
APJ 7,497 6,695 8,115 1135
155 47 43 53
JJP - 6,431 7,233 99.6
VNL - 8,334 7,248 89.9
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%5 B*O0n-Time=X (&)

2013FKE 2012FXE 2013FHRK 2012FAK
I =t EEE | B | BE=E | I’ =t HFRE | R | HEE
1 Hawaian 93.3% | 1 | 93.4% | 1 JAL 941% | 1| 951%
2 Alaska 872% | 2| 87.5% | 2 ANA 92.8% | 3 | 94.4%
3 De lta 84.5% | 4 | 86.5% | 3 JTA 92.0% | 5 | 92.7%
4 \Virgin America 82.1% | 6 | 83.5% | 4 Star Flyer 91.9% | 2 | 95.0%
5 | US Airways 811% | 5| 85.9% | 5 AIRDO 91.3% | 6 | 92.6%
6 Sky West 79.7% | 8 | 81.6% | 6 | Skynet Asia | 91.2% | 4 | 93.8%
7 AirTran 79.4% | 3 | 871% | 7 | JetStar Asia | 87.6% | 9 | 81.2%
8 United 79.3% (12| 77.4% | 8 Skymark 87.0% | 8 | 84.0%
9 American 781% |14| 76.9% | 9 | Peach Aviation| 82.2% | 7 | 85.0%
10| Southwest 76.7% | 7| 831% [10| Vanilla Air 71.4% (10| 611%
1 JetBlue 74.4% (10| 791%
12 Frontier 731% 11| 77.9%
13| Express Jet | 72.8% |13| 76.9%
14| American Eagle | 72.1% | 9 | 81.6%
LCC5#t¥3 771% 82.1% HXRLCC3%t¥13 | 80.4% 92.1%
E RS 78.4% 81.8% ERF 75.8% 93.2%

%k CREON-Timeld BB FEBBISARBMENICK L. BAON-Timeld HFEFERRE155 K FEMEN,
(HH7R) Airline Quality Rating 201 (727 LEndeavor Airf&<) . B+ @ [MBERE Y —EXICFR B 1HRA
Bl 2 RICEEER,

ARG TH HHARILCCE Y XAV AT LOKEICDONTIE, TNE TR
NIz &K INCSWADLCCE VAR Y AT L § 51— A b, BAGE, CS,
ESOIDDEMNDOHART G ANOBAE, HAR LI 77ICATEETH D APJD
Bt FERic K<MET SN, FRE BT DODH 5,

PIDDESFOHTHRLCCHEALMNEHM L TNZDN, EANEZZ AR
BBV —ADMERTH %o APNICHIEVNL, JJPEFHHEIRTZFER LI
LCC721I T/ FSCLEHTHARANFRAD S b, MO NE B (LU
EREEES>T NS, LB XA IV THESHRLCCOFENHR eI,
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*6 HK#A—/\—+—JVX Involuntary Denied Boardings (&%)

2013FKE 2012FXE 2013FHRK 2012FAK
JiE =1t DB=* | & | ElE=" | IE =it DB=* | I | HF==R"
1 JetBlue 0.01 | 1 0.01 | 1 Star Flyer 0.00 | 1 0.00
2 | Virgin America 0.07 | 2 0.04 | 1 AIRDO 0.00 | 3 0.03
3 Hawaiian 0.18 | 3 0.17 | 3 | Skynet Asia 0.07 | 4| 0.05
4 Alaska 0.39 | 5 0.63 | 4 ANA 0.28 | 5 0.14
5 American 0.43 | 7 073 | 5 JTA 0.29 |1 0.00
6 Delta 0.57 | 4 0.51 | 6 JAL 0.30 | 6| 0.34
7 | US Airways 0.61 | 6 0.68
8 | Southwest 1.06 | 9 0.84
9 | American Eagle 114 |11 1.07
10 United 117 |12 1.83
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