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Deal effectively with customers’ problems (P S)
[BERDELIS A TN RATTIIEN TES]
2. Maintain professional and ethical standards in the work environment (| P)
[BIZICBIT2ESDREBEEELSIC S OEME —EKEL EIRDTENTES)
3. Operate effectively and calmly in crisis situations  (P'S)
[FERERHCB W TEMRID DA OEE A M CE5]
4. Demonstrate empathy in dealing with customers and staff (1 P)
[BEHRPEMR - A2V IOHIGT BBRIC, HFOFREZEBBR LRI DHIENTES]
5. Demonstrate listening skills (1 P)
[FEBHERED T ED
6. Anticipate client needs (PS)
[BEROELERFICRAMIRTIZDIENTES]
7. Demonstrate time management skills  (SM)
[EBEFTICBW (R E BRI 2N ERKIBECES]
8. Demonstrate cultural awareness in dealing with staff and guests (1 P)
(AR - ARV I PEERDI NG EZBR L EE LIt LCHIET A ENTES]
9. Communicate appropriately with other member of work group (TL)
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10.  Work without close supervision (SM)
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1. Interpersonal Skill (I P)
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2. Problem-Solving (PS)
[BREEHRELBRT 277
3. Self-Management (SM)
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4. Teamwork and Leadership (T&L)
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5. Adaptability and Learning (A&L)
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6. Written Communication (WC)
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7. Oral Communication (OC)
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8. Conceptual and Analytical (C&A)
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9. Information Management (I M)
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* BNTeBIIF EDERD DI REL TN B DM ?
* FATEBITIF ED KD TR WBA L LT H B DM ?
CHRFEDXSIBREDELEATNSZDN?
- FHMICUGE TE A B DA ?
- BEIMICEO M E R TR SHWE DTN ?
fhEEN LR E DA ?
(ANAKBHEDO Y TNA R AR T3l RAE R T OFHMTL )
THOZWHELTWSRES &, WEZT TREHICONEV, ANAKR
WO A d—)b > —b ) BEBEREEZRI2d, MBO (Management by
Objective) DFEZICHDE, AR HEICIRE LTV T &M, HABERKE
D—EICGRE N ThHEHEEZ 5,
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RAER) T « ZAF)IE, HENCAZIET %o THUZ, Pz w7« AFILIH

BHEDTH T, HEZ EOWUNFHEE TIERAERY T FE I ETR AT )V
&, G BV B DEENTE T, RAERY T4 DAF)IVEHE T DI
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Bz o TR IRE DICE LA EINT UV, UL, BIETIE KD EE R
T T AFIVHRDEN B KSITE>TET V5,

OV T AFNEFRL, WEOHHE LTHD LIFBETIL
BATRETCH %, LHL, BIFICEEVWHZAEE T%, RAER Y T1 < AF)V
ADHE L, RUT [ F—5hEE | R EDTIERNDTH S,

FRACRY T4 % FFRERETERAME, BEOCAYITH S, FAEXY
TAZFEHT B LETOOMEIMNESBEDETETWS, ZLTERYbZHEEL S
ZHMICE S TREBES NI 2D TH %,

ARETIE, FAER) T4 BEDOEMICHI->TE, RIS [EZTT ] 2HE
TEHRENEEM LT RIZIC, YRk w T AFIVEIERTBICHIz>TE
ROEEDRNERT L2 DI NA T RO —RBEZ FICDIF BT,
FTNIRDICERDPRE LTS TL B Vw7 - AF)EFICDT T, T
HETES, Axibtaz o=y —TayecET Tz, BNz A, ah
BN,

DRAERY T | ARSI, BLaIC DA D -
TRAEZYF ¢ ) BN, HERICHET 22 A O D KIz5
ckzlll

RRICTTREEM, <=L v b Ty Fvy—ROSEZ5F HLIZ,
Watch your thoughts, for they become words.
Watch your words, for they become actions.
Watch your actions, for they become habits.
Watch your habits, for they become character.
Watch your character, for it becomes your destiny.
BIRTDEZRBZLUERE W, TGS TNNEEL LD E T,
BIETOEFERBZELULE W, BEES TN TEIL RSN ETY,
HIRTOITEZBIERLUIRE D, BRERSENNEBEL RS 5T,
BT OEMBZBIEELURED, BTERSZTNMNME LR ETT,
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