
Glossary

Passenger Operation Terms

Available Seat-Kilometers

A unit of passenger transport capacity. 
Total number of seats x transport distance 
(kilometers).

Revenue Passenger-Kilometers

Total distance flown by revenue-paying 
passengers aboard aircraft. Revenue-paying 
passengers x transport distance (kilometers).

Load Factor

Indicates the status of seat sales by showing 
the relationship between the total number of 
seats available and the number of paying 
passengers who occupy them. Revenue 
passenger-kilometers ÷ available seat-
kilometers. Differs from seat utilization rate, 
which includes non-paying passengers.

Yield

Unit revenue per revenue-paying passenger 
per kilometer (or mile). Calculated as revenue ÷ 
revenue passenger-kilometers.

Unit Revenues

Quantitatively measures revenue management 
performance by showing unit revenue per 
available seat-kilometer (revenues ÷ available 
seat-kilometers). Calculated as yield (revenue ÷ 
revenue passenger-kilometers) x load factor 
(revenue passenger-kilometers ÷ available 
seat-kilometers).

Unit Cost

Indicates cost per unit in the airline industry. 
Calculated as cost per available seat-kilometer.

Revenue Management

This management technique maximizes 
revenue by enabling the best mix of revenue-
paying passengers through yield management 
that involves optimum seat sales in terms of 
optimum timing and price based on network 
and fare strategy.

Matching Capacity with Demand

Involves flexibly adjusting capacity (available 
seat-kilometers) according to demand trends 
in ways such as increasing or decreasing the 
number of flights on routes and optimizing 
aircraft deployment through downgauging 
and other measures.

Passenger Composition

Component ratio of multiple passenger 
groups including businesses, individual and 
leisure travelers. Also refers to management 
of this ratio.

Cargo Operation Terms

Available Ton-Kilometers

A unit of cargo transport capacity. Total cargo 
capacity (tons) x transport distance
(kilometers).

Revenue Ton-Kilometers

Total distance flown by revenue-paying cargo 
aboard aircraft. Revenue-paying cargo (tons) x 
transport distance (kilometers).

Freighter

Dedicated cargo aircraft. Seats are removed 
from the cabin space where passengers would 
normally sit, and the space is filled with 
containers or palletized cargo.

Belly Space

The space below the cabin on passenger 
aircraft that is used to transport cargo.

Airline Industry and Company Terms

IATA

The International Air Transport Association. 
Founded in 1945 by airlines operating flights 
primarily on international routes. Functions 
include managing arrival and departure slots at 
airports and settling receivables and payables 
among airline companies. As of June 2013, 
more than 241 airlines were IATA members.

ICAO

The International Civil Aviation Organization. 
A specialized agency of the United Nations 
created in 1944 to promote the safe and 
orderly development of international civil 
aviation. As of June 2013, 191 countries 
including Japan were ICAO members.

Star Alliance

Established in 1997, Star Alliance was the first 
and is the largest airline alliance. ANA became 
a member in October 1999. As of June 2013, 
28 airlines from around the world, including 
regional airlines, were members. Star Alliance 
had a 37% share of available seat-kilometers 
worldwide in 2012. 

Code-Sharing

A system in which airline alliance partners allow 
each other to add their own flight numbers on 
other partners’ scheduled flights. The frequent 
result is that multiple companies sell seats on 
one flight. Also known as jointly operated flights.

Anti-trust Immunity (ATI)

Granting of advance approval for immunity from 
competition laws when airlines operating 
international routes cooperate on planning 
routes, setting fares, conducting marketing 
activities or other areas, so that the airlines are 
not in violation of the competition laws of such 
countries. In Japan, the United States and 
South Korea, the relevant department of 
transportation grants ATI based on an 
application (in countries other than these three, 
it is common for a bureau of competition such 
as a fair trade commission to be in charge), 
but in the European Union the business itself 
performs a self-assessment based on the law. 
ATI approval is generally based on the two 
conditions that the parties do not have the 
power to control the market and approval will 
increase user convenience.

Full-Service Carrier (FSC)

An airline company that serves a wide range 
of markets based on a route network that 
includes connecting flights. FSCs offer multiple 
classes of seats and provide in-flight food and 
beverages that are included in advance in the 
fare paid. FSCs are also called network carriers 
or legacy carriers when compared with a 
low-cost carrier (LCC).

Low-Cost Carrier (LCC)

An airline that provides air transportation services 
at low fares based on a low-cost system that 
includes using a single type of aircraft, charging 
for in-flight services, and simplifying sales. 
Fundamentally, LCCs operate frequent short- 
and medium-haul point-to-point flights (flights 
between two locations). 

Other Air Transportation Terms

Hub and Spoke System

A network modeled on a wheel that consists 
of a network of routes radiating outward from 
central hub airports like spokes to peripheral 
airports. Airlines can use the hub and spoke 
model to raise operating efficiency by connect-
ing small spoke airports in small cities where 
demand is lower to hub airports in large cities.

Express Business

An integrated delivery business that provides 
door-to-door service between sender and 
recipient. With the operation of the Okinawa 
Cargo Hub & Network since October 2009, 
the ANA Group has been developing the 
international express business targeting 
business-to-business logistics.

Okinawa Cargo Hub & Network

The ANA Group’s unique cargo network. With 
Naha (Okinawa) Airport as an international 
cargo hub, the network uses late-night 
connecting flights in a hub and spoke system 
servicing major Asian cities.
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